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1. OBIIME MMOJIOKEHUSA
1.1. VYcayru B COOTBETCTBUM C HACTOSIIMMH YCIOBHSMH oOKa3biBatoTcs AO
«PTKoMMm.PY» nmanmee «Omnepatop», Ha ocHoBaHuu JjwmreH3un: Ne 144076 or
26.05.2015 r. «Oka3anue TeneMaTH4YeCKUX ycnyr cBsizu», Ne 144075 ot 26.05.2015 1.
«YCIIyTH CBSI3U TI0 Nepejaye TaHHbIX, 32 UCKITIOYEHUEM YCIIYT CBSI3U IO Mepeade JaHHbIX
JUTSL TIeTIeH Tiepejaur TOJIOCOBOU MHMOPMAIIHI
1.2. Hacrosmue YcnoBus okazanus ycinyr AO «PTKomm.PY» (manee — YcmoBus)
pa3paboTaHbl B COOTBETCTBHMU C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoi
denepanu U PEryaupyrOT B3aUMOOTHOIICHHSI MEXKTy AOoHEeHTOM 1 OrnepaTopoM CBSI3U
P OKa3aHUH Y CIIYT.
1.3. VYcnoBus ycranaBnuBaroTcs OnepaTopoM CaMOCTOSATEIBHO, SIBISIOTCS MyOIMYHOM
odepToii U MOTYT OBITh MPUHSATHI PUIUYECKUM JIUILIOM (TPAXKTAHUHOM ), UHIUBUIYaTbHBIM
NpeANpUHUMATENEM UIIM IOPUIUYECKUM JIMIIOM HE MHAYe KaK MyTeM MPUCOETUHEHUS K
VYcI10BUSIM B LIETIOM.

2. TEPMHUHBI U OITPEJEJIEHUSA

2.1. «AGoHeHT» —  (Qusmyeckoe ymno  (TpaXAaHWH),  WHJIWBUIYAIbHBIN
NpeANpUHUMATENb WU I0PUITYECKOE JIMIO0, C KOTOPBIM 3aKitoueH JloroBop 06 okazaHuu
YCIIYT B MOPSIIKE U B COOTBETCTBUH C HACTOSIIIUMHU Y cIOBUSIMU. B oTHOIIEHHH AGoHEeHTa
Oneparopa, HMEWOIIEr0 CTaTyC OPUAUYECKOr0 JIMIA WIM HHIUBHUIYAIBHOTO
npearnpuHUMaTells Takke mpuMeHseTcss TepMuH «KopropaTuBHbIi aOOHEHT» HapaBHE C
TEPMUHOM «AOOHEHT» B IMENSIX YTOYHEHUS OCOOEHHOCTEH OKa3zaHus YCIyTd W
o0cyKMBaHUs, a TAaKXKe MHOro B3auMoiercTBusi CTOpPOH.

2.2. «AOOHeHTCKasl JIMHHS» - JIMHUA CBSA3W, COeOUHSIOMAas AOOHEHTCKOE
obopyioBaHme ¢ y3JI0M cBsi3u cetu Omeparopa.
2.3. «AOGoHeHTCKoOe 000pyI0BaHHE» - aOOHCHTCKUH TEPMHHA]I - COBOKYITHOCTH

TEXHUYECKHX U MPOTPAMMHBIX CPEICTB, MPUMEHSEMBIX AOOHEHTOM INpH MOJIb30BAHUU
ycIyraMu CBSI3U Ui NEpeadyd, mpueMa U OTOOpaskeHHUsS AIIEKTPOHHBIX COOOIIEHUH H
(unu) ¢opMupoBaHHs, XpaHeHUs U 00pabOTKM uUHOpPMAIMK, HHOE OKOHEYHOE
o0opynoBanue AOOHEHTa, oOecleuyMBarollee NPEJOCTaBICHUE J0CTyna K Yciyre
Oneparopa, B TOM YHCJIE [OJIb30BATEIbCKOE (OKOHEYHOE) O00OpynoOBaHuUE, T.€.
TEXHUUYECKOE (IEKTPOHHOE) CPEACTBO, BKIIOUYAs IPOrpaMMHBIE CPEICTBA, IPUMEHIEMOE
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[Tonb3oBareneM Jis  MOJNB30BAaHUS  yCIyraMu CBsI3M, KOTOpoe, oOecreyuBaeT
npeaocTaBieHue A0cTymna K Ycinyre Onepartopa u nojiepkuBaet TexHosoruto Wi-Fi.
24. «AOOHeHTHas MJIATa» 03HAYACT (PUKCHUPOBAHHYIO CYMMY €KEMECSIHOTO IIIaTeXa
3a npefocTaBiieHue AGOHEHTY BO3MOXHOCTH MOJIb30BATHCS Y CIIyraMu B TEUEHUE MOJIHOTO
KaJICHJAapHOTO MECsIa, B COOTBETCTBUU C Y cloBusiMU TapudHoro miaHa AGOHEHTa.

2.5. «ABTOpHM3aums»» - MPOIECC aHAIN3Aa BBEICHHBIX ayTCHTH(PUKAMMOHHBIX JaHHBIX
AOoHEHTa, B pe3ylbTaTe KOTOPOTO OMpeaeNseTcss Halu4yhe JU00 OTCYTCTBHE Y
[Tonp30BaTens nmpaBa BOCTIONB30BaThCS Y CIIYTON UM BOWTH B JIMUHBIN KaOHHET.

2.6. «ACP» - aBromaTu3upoBaHHas cucTema pacuetoB OrepaTopa, MpeacTaBisoas
co0Ol amnmapaTHO-MPOTPAMMHBIN  KOMIUIEKC, MpEeIHA3HAYEHHBIN nJisi 00ecTeueHus
aBTOMATHU3AIMHU pacyeToB ¢ AOOHEHTOM, a TaKXke JIJIs yueTa U 00paboTKu HH(POPMALIUU O
MIPEAOCTABIISIEMBIX U OKAa3aHHBIX Y CIyTax.

2.7. «AyTeHTH(UKAIHOHHBbIE JaAHHBbIE» - YHUKAIbHbIC KO uaeHTUGuKamuu (JloruH
(login)) u ITapons (password) AGoHeHTa, HCIOIB3YEMBIC I T0CTyIa K Ycayre U (Hiin)
JInaHOMY KaOHMHETY.

2.8. «Jlata momoyiHeHus JIMeBOro cueTay - gaTa 3a4MCICHUS JCHEKHBIX CPEACTB HA
cuet OnepaTopa ¢ uaeHTuduKanmii muarexa AOoOHEHTa.

2.9. «/loroBop 006 oka3anum yciayr», «Jloropop» — cornamenue Mexay OmnepaTopom
1 AGOHEHTOM, 3aKITIOYEHHOE B MOPSAJIKE, OMPEICTICHHOM HACTOSIIIUMHU Y CIIOBUSIMH, B TOM
YuUCJe SBISAIONINECS HEOTheMJIEMbIMU YacTsiMu JloroBopa: JloroBop 00 okazaHWH yCIyT
PTKomwM, HacTosimue Y ClioBus, MPUIOKEHUS K HUM, TapuQHbIe IIIaHbl, ONPEACIISIONIne
oTHouIeHust CTOPOH MpU OKa3aHUU Y CIYT.

2.10. «3ona Wi-Fi» - Ttepputopus (COBOKYITHOCTH TEPPHUTOPHII), 0OCITy)KHBacMas
TOYKOM (Toukamu) goctymna OmnepaTopa (30Ha yBEpEHHOTO MpHeMa paJlOoCUTHaIA TOYKU
noctyna OmnepaTtopa AOGOHEHTCKMM O0OpYIOBaHHEM), B Tpeneiax IACHCTBUS KOTOPOU
[Tonb30BarTento NpeaoCcTaBIsAeTCd TEXHUYECKAs! BO3MOXHOCTh BOCIIOJIB30BATHCS Y CIIYTOM.
B 3aBucumoctu ot 30Hb1 Wi-Fi TexHHYeCKass BO3SMOXKHOCTD JIOCTYIAa K YCIIyIre OPraHu30BaHa C
nprUMeHeHHeM AOOHEHTCKOrO 00OpPYIOBAaHUS WM C MPUMEHEHHEM TOJIBKO MOJIb30BATEIBCKOTO
(oxoneunoro) obopynosanue (3ona Wi-Fi HotSpot). [TogpoGHoe onrcanue 30HbI yBEPEHHOTO
npuémMa U crnocoba opraHU3allMy JOCTYMA K YCIYre YKa3bIBaeTCs B XapaKTEPUCTHUKAX
Kaxxnor Wi-Fi 30HBL

2.11. «JluneBoi cuer» - aHanutuueckuii cuer B ACP, nmpenHa3HaueHHBIN IS ydyeTa
o0beMa OKa3aHHBIX YCIyr, TMOCTYIUICHHS M pPacXOJOBaHHUs JEHEKHBIX CPEJICTB,
BHECEHHBIX AOGOHEHTOM B CUET OIUIATHI Y CIIYT.

2.12. «/Iuunblii KaOWHeT» — 3aKpbIThId pa3ngen HMurtepHeT-caiita Omnepatopa,
MpeHa3HAYCHHBIN JIs1 AUCTAaHIIMOHHOTO B3anuMoieicTBusl AGoHeHTa u OnepaTopa, B TOM
Yruclie B IENSIX MOJMy4YeHUs/TipenocTaBieHuss uHdopmanuu o0 VYcmyrax, COCTOSHUU
pacueToB 3a HUX, U3MEHEHHH COCTaBa OKa3bIBAEMBIX Y CIIYT, TapU(PHBIX MJIAHOB, WHBIX
ycinoBuid JloroBopa Ha yCIYyrd CBSI3M, COBEPIICHUU MPOYUX JCHUCTBUN, CBSI3AHHBIX C
okazaHueM Ycayr. Bce nelicTBusi, coBepiieHHble AOOHEHTOM TIOC]I€ aBTOPHU3AINHU
CUHTAIOTCSI COBEPIIICHHBIMA AOOHEHTOM.

2.13. «Ilaker Tpaduka» - 3akazaHHbIN AOOHEHTOM KOHKPETHBIH 00BEM YCIyT,
JNOCTYIHBIA 111 moTpebsieHus Ha ycioBusix W B mnopsake Tapuda/Tapudnoro minana
Oneparopa.

2.14. «IlepepblB B OKa3aHUM YCJYI CBSI3M» O3HAYACT IMEPEPHIB B IMPEIAOCTABICHUU
VYcnyroit, 3apeructpupoBaHHbiii OnepaTopoM.

2.15. «lloab3oBaresb» — ¢uznveckoe U0 (TpaXIaHWH), B TOM uucie AOOHEHT
Omneparopa, cotpyaauk/pabotHuk KoprnopaTuBHOro ab0OHEHTa UM HHOE JIUIIO0, KOTOPOMY
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KopnopaTtuBHbliii aDOHEHT ITpe10cTaBuI BO3MOXKHOCTB M0JIb30BaHus Y ciyroit Oneparopa.
JIelcTBUS MO MOAKIIOYEHUIO, YIIPABICHUIO, IMOJB30BAHUIO Y CIyramMu, B TOM YHUCIE C
UCTIONBh30BaHNEM AYTEeHTH(PHKAIMOHHBIX JaHHBIX KopmopatuBHoro aboHEHTa mpH
JOCTyTIEe K Ycnyre, BKJIIOYast JInanbIit KaOuHET, COBEpILIEHHBIC
coTpynHukoM/padotHukoM KopropaTuBHOro aboOHEHTa WM HMHOTO JIUIO, KOTOPOMY
KopnopaTtuBHbIif aDOHEHT ITpe1oCTaBUII BO3MOKHOCTB [10JIb30BaHus Y ciyroit Oneparopa,
cuuTarTcs nercteusimMu KopropatuBHoro aboHeHTa.

2.16. «PacuyeTHBbIH MepuoOa» — TMOJTHBIN KaJIeHTApHBIA Mecsl, B KoTopom OnepaTopom
oKa3bIBaIMCh Ycinyru AGoHeHTy. Onpenenenue «PacueTHbli meproay» NpUMEHSETCs TaK
*e K orHomeHusM CTOpPOH, B cCiy4yae €cClIM HpH 3aKIIOUYEHUU M TPEKpalleHUuu
(pactopxenun) JloroBopa nata Hayana U (MIM) OKOHYAHUS OKa3aHUs Y CIYT MPUXOIUTCS
Ha JI00YI0 M3 JaT CcO BTOPOro IO TOCHETHEe YHUCIO KaJeHIapHoro mecsina (mpu
3aKJIFOYEHMH) U Ha JII0OYI0 M3 JIaT ¢ MEPBOrO MO MPEANOCIEAHEE YUCIO KaJeHAAPHOTO
Mecsa (Mpy MpeKpameHun/pacTOpKEHUN ).

2.17. «Caiit Onepartopa» - pecypc Omepartopa B cetu HHTepHeT, pa3MelIeHHbIN
o ajgpecy: Www.hotspot.rtcomm.ru.

2.18. «Ctpannua aBTOpM3alUM» - BeO-CTpaHWIAa, pa3MeEIIeHHas Ha pecypcax
Omneparopa, oTkpbiBaromasicss Ha AOGoHeHTCKOM obOopynoBanuu Ilonb3oBarens, mpu ero
nokroueHnu kK cetr Onepatopa B 3one Wi-Fi (mpu Hannyme TeXHUIeCKOH BO3MOKHOCTH
a0OHEHTCKOT0 000pY0BaHNsA), KOTOpas MpeJHa3HAUCHA IJIs MPOXOXKIECHUS aBTOPU3ALIUU
[Tonb30Batens 1 MONYYSHHsS 1OCTyIa K Y ciyre.

2.19. «Tapudgsbl» 03HaUaeT CUCTEMY CTaBOK, ONPEACIAIONINX pa3Mep OIUIaThl Y CIIYT.
2.20. «TapudHblii mIaHw» - COBOKYITHOCTh IIEHOBBIX YCIOBHUH, Ha KOTOphIX OmepaTop
npeyiaraet mojib30BaThCsl OJHONU JTMO0 HECKOIBKUMU Y CIIyTaMH.

2.21. «Tpadux» o3HayaeT HArpy3Ky, CO3/1aBa€MyI0 MOTOKOM BBI30BOB, COOOIICHUN U
CUTHAJIOB, MOCTYMAIOIINX HA CPEJICTBA CBS3H.

2.22. «Texnoaorus Wi-Fi (WirelessFidelity)» - nabop cranmgaptoB cBs3u IEEE 802.11
Ui KOMMYHHUKallid B OECIpOBOJHOW JIOKaNbHOM cereBod 30He. (ObecrneunBaer
OecrpoBOIHOE MOAKIIIOUEHIE OKOHEYHOT0 000py10oBaHusI AOOHEHTa K CETH HHTEPHET.
2.23. «Touka moctynay - ycTpoiCTBO, peIHa3HAUEHHOE JIJIsl MPEOCTaBIICHUS JOCTya
B MHTEpHET o TexHonoruu Wi-Fi.

2.24. «Ycayrmw» - yciayrH CBsI3U 10 Iiepeaaye JaHHBIX (3a UCKIIOYEHUEM YCIyT CBSI3U IO
nepefaue MaHHBIX s LeJed mepefaud rojocoBOW HMH(OpMAalWK), TeleMaTH4YeCKHue
YCIIYTH CBSI3U TOJ KOTOPBIMM JUIsl LieJedl HAacTOAUIMX YCIOBUHM MOHUMAIOTCS YCIyrd
IIMPOKOIIONIOCHOTO JocTyna B HTepHeT ¢ mpumenenuneM TexHonoruu Wi-Fi n/unm nable
yCIyTH, OKa3biBaeMble ONeparopoM HEMOCPEJCTBEHHO W/WIU C MPUBJICUYEHUEM TPETHHX
JIMII.

2.25. «¥3ea cBsazu Omnepartopa». - o0OpydOBaHHE MPHUHAJJICKAIINE ONEpaTopy,
COCTOSIIIIME U3 CPEICTB CBS3M CEeTH mepenayn AaHHbIX Omepatopa, obecreduBaroIiye
NOJKII0YeHNEe a0OHEHTCKOM JMHHMM M TMpeJHa3HAYCHHbIC JJIi OpraHu3alud YCIyTr I10
nepenaye JaHHBIX, IPEAOCTaBICHUIO 10ocTyna B MHTepHeT. Y3en cBsa3u cetu OnepaTopa
MOKET ObITh OPraHN30BaHa HA OCHOBE OJTHOTUITHBIX MJIM COCTABHBIX (PU3UUECKUX CPE.T IS
nepeaadn CUTHAJIOB!



http://www.hotspot.rtcomm.ru/

- paarokaHaisl (B T.4. mo TexuHojgoruu Wi-Fi);

- BOJIOKOHHO-OTITHYECKHUE JTMHUU CBSI3H,

- CITyTHUKOBBIE KaHAJIBI CBS3H,

- BUPTYaJIbHBIX YaCTHBIX KaHAJOB Mepeaaun maHHbIXx Omeparopa (B T.4. Ha 6aze GSM
KaHaJIOB CBS3H).

[TompobHoe ommcanue THma opraHu3anmuu Ysna cBs3um OnepaTopa yKas3bIBaeTCs B
XapakTepUCTUKaX Kakaon Wi-Fi 30HbL.

3. PETYJINPOBAHHUE
3.1. K orHomenussm CTOpOoH, BOSHUKIINM B COOTBETCTBUU C HACTOSIIIIUMHU Y CIIOBUSIMH,
MIPUMEHSIOTCA HOPMBI IpaBa Poccuiickon denepanumu.
3.2. llpu ucnomuennu JloroBopa CTOPOHBI pyKOBOJICTBYIOTCS TOJ0XKeHMsIME J[oroBopa
00 oxazanuu yciayr PTKOMM, TapudsbpiMH MIaHaMU W HACTOSIIMMH Y CIOBUSIMH U
MPUIOKEHUSIMU K HUM.
3.3. Ecmm otnensHbIM  cormameHneM CTOpOH — yCTaHOBIEH WHOW  MOPSIIOK
npenocrasieHus Yciuyr OneparopoM, 4eM MOPSIOK, MPEeIyCMOTPEHHBIM HACTOSAIIUMHU
VYcnoBusiMH, IPUMEHSIOTCS ITPABUIIA OTAEIBHOTO COTJIAIICHUS.

4. MIOPAJOK U YCJIOBUS 3AKJIIOYEHUSA TIOT'OBOPA

4.1. Omepatop o00s3yeTcss oka3bpiBaTh [lomp3oBarento VYciuyru Ha OCHOBAaHUU
BOo3Me3Horo JloroBopa, 3akiitouaeMoro Mexay Omnepatopom 1 AGOHEHTOM.

4.2.  JloroBop cuuTaeTcs 3aKII0YCHHBIM U TPHOOPETAET CHITY JOTOBOPa MPUCOSIMHECHUS
C MOMEHTa COBOKYITHOTO BBITIOTHEHUsI AOOHEHTOM JEUCTBUH 1O mojnucanuio Jloropopa
Ha okazanue ycryr PTKOMM c noanucanveM AKTa Havana OKa3aHUs yCIyT (TTOJOXKEHUS
0 MOANMHUCAHUN AKTa IPUMEHSIIOTCS TOJIBKO B OTHOIIEHWU KopropaTtuBHEIM a0OHEHTOM) U
NEePBUYHON aBTOpm3anuu AOoHeHTa B JIndyHOM KaOwHe B mopsiake 1. 6.3. HacTOSIIMX
VYcnoBuii (B OTHOIIEHUU OKa3aHMs YCIYT CBA3M). BrIMonHEeHHUE ATUX JEUCTBUI O3HAYaET
MoJIHOE U 0e30roBOpoyHOe MpuHsTHE (aKienT) AGOHEHTOM Beex ycioBuii JloroBopa 6e3
KaKUX-TM00 U3BSITUH W/WIM OTPaHUYEHUHN, U PAaBHOCUIIBHO 3aKJIIOYEHUIO IBYCTOPOHHETO
nuceMeHHoro JloroBopa Ha okazanue yciayr PTKOMM (m. 3 cr. 434 I'paxknaHcKoro
kojekca Poccuiickoit denepanun). JloroBop 06 okazanuu yciayr PTKOMM, Hactosime
VYcnoBusi, NpUIOXKEHUsT K HUM, TapudHbIC IJIAHBI SBISIOTCS HEOTHEMJIEMOW YacCThIO
HoroBopa.

4.3. JloroBop 00 okazanuum ycnyr PTKOMM mnoanuceiBaercs KopropaTtuBHbIM
aOOHEHTOM B JIBYX 9K3EMIUISPAX, UMEIONINX PaBHYIO IOPUAMYECKYIO CUTY — IO OJHOMY
st KoprioparusHoro abonenTa u OmnepaTtopa, U B Cpok He Ooiiee 3 (Tpex) KaJeHAapHbIX
nHelt OnepaTopy nepeaeTcsi OANH YK3EMIUISP WU €ro 3JIEKTPOHHAs KOIUS HalpaBJIsieTcs
10 AJIGKTPOHHOM mouTte 1o anupecy: hotspot-cc@rtcomm.ru. Ilpu stom KopropaTuBHbIii
aboHEHT 00s3aH moJnucaTh AKT Hadajla OKa3aHUsl YCIyr MoJy4deHHBIH oT Omnepatopa.
[Tonnmucannpiii  OmnepaTopoM AKT Hayana OKa3aHMsl YCIYI, HampaBiseTcs Ha
anekTpoHHOMY nouty KopnopatuBHomMy aboHEHTY, yka3aHHYIO B JloroBope Ha oka3aHue
yCIIyr, B CpoK He Oosee 3 (Tpex) KaJleHIApHBIX JHEW C MOMEHTa TOJKIIOUEHUS
AbGoneHTckoro o6opynoBaHusi k cetu Omneparopa W TEpBUYHON aBTOpHU3ALUU
KopnopatuBHoro aboHenTa B JInuHOM KaOHHETE, €CIAM €ro COCTaBIEHUE U TOJMUCAHUE
CropoHamMu B MOMEHT MOAKIIOYCHHSI AGOHEHTCKOTO 000py1oBaHus K cetn Oneparopa He
MPEJICTABISETCS BO3MOXKHBIM. KoOprmopaTUBHBIN aOOHEHT MOMUCHIBACT TMOTYyYEHHYIO
KONuI0 AKTa Hayalla OKa3aHUsl YCIIYT, U B CpOK He Oojee 3 (Tpex) KajeHIapHBIX THEH
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HAIpaBIIseT €€ KOIMHUIO MO IEKTPOHHOH moute Omepatopy hotspot-cc@rtcomm.ru wiu
IpeICTaBIseT MOTUBUPOBAHHBIN OTKA3 OT noAnucanus. Eciiu B TeueHHe BhIIEyKAa3aHHOTO
cpoka mnoanucaHHbli KoprnopaTuBHbIM a0OHEHTOM AKT Hayajla OKa3aHUs YCIYT WU
MOTHUBHUPOBAaHHBI OTKa3 He moctynar Omneparopy, TO AaTOW Hayana OKa3aHUs YCIIyT
CUMTAETCs AaTa, yKazaHHas B AKTe Hadaa OKa3aHus yClIyr, HanpaBieHHOro Oneparopom
KopnopatuBHoMy aboHeHTy. B ciydae nocTymnieHuss MOTUBHPOBAaHHOTO 0TKa3a CTOPOHBI
COCTAaBIIIIOT JIBYXCTOPOHHHMM aKT C TMepeyHeM HEOoOXOJIUMBIX NOpabOTOK M YKa3aHHUEM
CPOKOB MX BbINOJHEHMS. OpuruHan AKTa Hadajla OKa3aHUsl yCIyr MOANHUCHIBAETCA U
Hanpasisgercs OnepaTopoM B JIBYX 3K3EMIUIApax € MOCIEAYIOIIMM BO3BPATOM OJIHOTO
sK3emIuApa noanucanHoro KopnoparuBHeiM aboHeHToM Omnepartopy. Hampasnenue
opurvHajga AKTa Hadajla OKa3aHus yCIyr ocyuecTisiercss OnepaTtopom OJJHOBPEMEHHO C
HaIpaBJieHHEM JJOKYMEHTOB 3a Onvkanmuii Pacuetnsrii mepuo. [Tonyduenne OnepaTopom
sk3eMmiuIsipa JJoroBopa 00 okazanuu yciayr PTKOMM wunm Takoil 31eKTpOHHON KOMUU
SBIIIETCS OCHOBaHUEM [ BbIcTaBiieHust KopropaTuBHOMY aOOHEHTY B CpOK He Oolee 3
(Tpex) KalleHIapHbIX AHEH KOMHMHM MpPEeABApUTEIBHOIO cueTa Ha oOIulaTy YCIyr Mo
JloroBopy, opuruHaia KoToporo Hampasusgerca OrnepaTopoM OJHOBPEMEHHO C
OpUTHHAJIaMU CYeTa, CYeT-(PaKTyphl, aKTa HayaJla OKa3aHUs YCIIYT U aKTa CAauu-MPUEMKU
OKa3aHHBIX Yy 3a Onvkaimmii PacueTHsiil nepuo/.

4.4. TlonpzoBanue Ycayramu OrmepaTtopa oO3HauaeT Oe€3yCIOBHOE  COTJlacue
Abounenra/llonp3oBaTenss ¢ HacTosmuMu YcinoBusiMu U Tapudamu (TapudusiMu
MJIaHAMHU ).

4.5. [Tlpu 3axmrodennn JloroBopa Jnil0, UMEIONIEEe HAMEPEHHE 3aKIouuTh JloroBop,
yYKa3blBa€T  JaHHbIE, JOCTOBEPHOCTh  KOTOpPBIX  IOJTBEPXKAAETCA  CIHOCOOOM,
YCTaHOBJIEHHBIM 3aKOHOM:

45.1 (usuyecKuM JUIIOM - TOKYMEHTOM, YIOCTOBEPSIONINM JINYHOCTh IpaXKIaHIHA,
4.5.2. IOPUINYECKUM JIMIIOM — a) CBUJETEIHCTBOM O TOCYIAapCTBEHHOW pErucTpanuu
IOPUAMYECKOrO JIMLA WIM €ro HOTapHallbHOM KOMHEW, 0) JTOBEPEHHOCTHIO WM WHBIM
JOKYMEHTOM, MOATBEPXKAAOIIMM IOJHOMOYMS JHIA, HA NPEICTaBICHUE HHTEPECOB
IOpUAMYECKOrO JIMIIAa IpU  3akiaodeHuu JloroBopa, a Takke JOKYMEHTOM,
yIOCTOBEPSAIOIIMM JUYHOCTh I'Pak/IaHWHA B OTHOIIEHUH TAKOTO YITOJIHOMOYEHHOTO JIMLA;
4.5.3. UHIMBUIYAJIbHBIM TpEeANpUHUMATENIEM — a) JOKYMEHTOM, YJIOCTOBEPSIOIIUM
JUYHOCTh TpaXKJAaHWHA; O) CBUAETENBCTBOM O TOCYJapCTBEHHOW perucrpanuu
rpaKJaHWHA B Ka4eCTBE MHIMBUYAJIbHOTO MPEANPUHUMATENS WIM €r0 HOTapUualbHOMN
KOITHEH.

4.6. Tlpum 3akmouenun JloroBopa AOOHEHTY MPHUCBAMBAIOTCS ayTEHTU()UKAIMOHHBIE
nansble s Joctyna k JInunomy kaOuHeTy u Ycnyre. AyTeHTU(UKALMOHHbBIE TaHHBIE
AbGoneHta ykasbiBatoTcsi B JloroBope 00 okazanum ycayr PTKomm, obGecrniedenue
COXPaHHOCTU KOTOPBIX OCYHIECTBIISIETCSI AOOHEHTOM.

4.7. Tlpm 3axmouyennn JloroBopa KopropaTuBHBIM aO0OHEHTOB MPEAOCTABISAETCS
uHpopMalmsi 00 OTBETCTBEHHOM JIMIIE, HPEACTABISAONIEM HHTEepechl KoprnopaTHBHOIO
aboHeHTa U sBistolerocs [lomp3oBaresnem, ¢ KOTOPHIM OCYIIECTBIISETCA B3aUMOJICHCTBUE
Omnepatopa o ucnonHeHuo JJoropopa, BKIItoyasi HanpaBieHUE 3aPOCOB, HH(HOPMAITUH U
UHBIX JIOKYMEHTOB BO wucnojHenue JloroBopa. Hampasinenue Omneparopom mro0bIx
3anpocoB, HHGOPMALIUKU U UHBIX JOKYMEHTOB, aJ[pECOBAHHBIX IOPUINUYECKOMY JIUILY, Oe3
yKa3aHUsl OTBETCTBEHHOTO JIMIA SBJSETCS HaiexamuMu aeictBusimu Omneparopa.
O0513aHHOCTh CBOEBPEMEHHOIO yBeoMiIeHUsI OrnepaTopa 0 CMEHE OTBETCTBEHHOT'O JIMLA
nexut Ha KoprnopatuBHoMm aboHEHTe.




4.8. B ciywyae wu3MeHeHHMs MJaHHBIX, MpeacTaBisgeMblx AOoHeHToM Omneparopy B
COOTBETCTBHUHU C II. 4.5. HACTOAIIMX Y CIOBHUH (32 UCKIIFOUEHUEM JJTAaHHBIX, YKA3aHHBIX B II.
4.9., 4.10. nactosmux YcioBuii), AOOHEHT 005S3aH YBEIOMHUTh O TaKHMX H3MEHCHHUSIX
Omneparopa B Teuenue 60 (1ecTpaecsT) THEH C MOMEHTA BCTYIUICHUS UX B CHILY.

4.9. B ciayuae OTMEHBI JOBEPEHHOCTH HIIM MPEKpaLIeHUs JEHCTBUS HHOTO TOKYMEHTA,
IIPEAOCTABIIIONIEIO IIPAaBO COBEPLICHHsI IOPUAMYECKUX JedcTBUM 1o Jlorosopy
npencraButeato AGoHeHTa, AGOHEHT 0053aH He3aMEMJIUTENBHO YCTHO M B TEUEHHUE 5
(msITH) KalleHJapHBIX JHEW MHUCBMEHHO yBeAOMUTb 00 3ToM Omepatopa. Jlo MomeHTa
nonydeHuss OnepaTopoM MUCHbMEHHOTO 3asBICHHS 00 OTMEHE JTOBEPEHHOCTH WU
MpEeKpalieHus JEeUCTBUS MHOTO JOKYMEHTA, MPEIOCTaBIISIONIEIO IMPABO COBEPIICHUS
IOpUANYEcKUX JeicTBui o JloroBopy npeacrasurento AOGoHeHTa, AeiicTBus OmnepaTopa
0  BBIMOJHEHUIO TOPYYEHUH  YIOJHOMOYEHHOTO  mpenctaButenss  AOOHEHTa,
JIEUCTBYIOIIETO HA OCHOBAHUM TAaKOW JOBEPEHHOCTH WJIM TaKOTO JOKYMEHTA, CUUTAIOTCS
HaJJIeXKAIIUM 00pa30M HCIIOJIHEHHBIMHU.

4.10. KopropaTuBHbIIi a00OHEHT MMOMUMO CBEJICHUH, MPEAOCTABISIEMBIX B COOTBETCTBUU
cm. 4.5, 4.9. Hacrosmux YcioBuid, 00s13aH B TeueHue 10 (1ecaTn) KaaeHAapHbIX JHEH CO
JTHSI HACTYILJICHUSI COOTBETCTBYIOIIETO COOBITHSI yBenOMIIsATh Oneparopa 00 M3MEHEHUU
CBOMX PEKBHU3UTOB (BKJIIOYasi CMEHY Crocoba M ajgpeca JOCTaBKU CUeTa), KOHTAKTHBIX
TeneoHOB W mpouedd MHPoOpMaluu, ykazaHHOM B JloroBope MyTeM MHCHMEHHOTO
yBeIOMIICHUS, HarpaBjieHHOTro OmepaTopy 1Mo JIEKTPOHHOM mourte hotspot-ce@rtcomm.ru
C TIOCTIEYIOIIMM HaIlpaBJIeHHEM 0 Mo4ToBOMY ajpecy OmnepaTtopa. Takue yBegoMIIeHUS
CUHMTAIOTCS HaJJIekKalle MPUHATBIMUA JJIs COOOMIEHUH MO AJIEKTPOHHOW ToYTe MpHU
noctymienun ot Onepartopa KoprnopaTuBHOMY a00OHEHTY aBTOMAaTUYECKOTO YBEIOMIICHHS
0 MIPOYTECHUH FICKTPOHHOTO COOOIIECHMS, a JJIsl TOYTOBOTO OTIPABJICHUS — YBEIOMJIICHUEM
MIOYTOBOM CITY>KOBI 0 BpydeHHH oTpasienust OmnepaTopy.

5. ITPABA N OBAI3AHHOCTHU CTOPOH
5.1. Omneparop o6s3aH:
5.1.1. Oxka3biBaTh AGOHEHTY YCIIyTH B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoit
®denepan, HaAIMOHATBHBIMU CTaHAAPTaAMHU, TEXHMYECKMMHM HOpMaMu U TMpaBUIIaMH,
JUIEeH3UsAMH, a Takxke JloroBopom 24 ([IBanuate yeThipe) yaca B cyTkd, 7 (CeMb) AHel B
HEJIENI0, 32 UCKII0YEHNEM NIePephIBOB AJIsl TPOBEACHHS TUIAHOBBIX MPOPIIAKTUYECKUX U
pErIaMeHTHBIX paboT mpu ycioBuu, uto Ilonp3oBarens Haxomutcss B 3one Wi-Fi
Omneparopa, ecay HHOE He PETyCMOTPEHO HACTOSIIIUMHU Y CIIOBHSIMHU.
5.1.2. O mnpoBeneHuu MNPOPUIAKTUIECKUX (pPErIaMEHTHBIX) M PEMOHTHBIX pPaboT
AobGonent/Ilonp30BaTenh JODKEH OBITH HEMOCPEACTBEHHO YBenoMmiieH B Jluunom
kaOuHeTe, a Takke Ha caiite Oneparopa He MeHee ueM 3a 48 (CpOK BOCEMB) YaCOB JI0
Hayajia paboT ¢ yKa3aHUEeM UX HMPOAOKUTEIbHOCTH.
5.1.3. Ilpu HeoOXOAMMOCTH MPOBEAEHUS BHEIUIAHOBOT'O IEpepbhiBa B OKa3aHUU Y CIyT
Omneparop 00s3aH He3ameUTeNbHO H3Bemarh AOoneHTta/[lonmp3oBarens B mopsake,
AQHAJIOTUYHOM MOPSAJKY, YKa3aHHOMY B I1. 5.1.2. HacTosiux Y cI0oBHil.
5.1.4. YcTpaHiaTh HEUCIPaBHOCTH, NPEMATCTBYIOIIME OKA3aHUIO YCIYr B CpPOK, HE
no3zaHee 24 (1BaauaTh YeThIpe) YaCcoB ¢ MOMEHTa peructpauuu Oneparopom oOpalieHus
AOGoHeHTa, ecu MHOM cpok He yka3zaH Ha Caiite Omnepatopa. [lonoxeHus: HACTOSILErO
MyHKTa HE MPUMEHSIOTCS B Clydyae, €Ccil HEMCIPABHOCTb, MPENSTCTBYIONIAs OKa3aHUIO
VYcnyr, BbI3BaHAa HU3KUM KayeCTBOM CYIIECTBYIOIIMX CETEH CBSA3M JPYIMX OIEpaTOpPOB
CBSA3M, HEHUCIPABHOCTBIO CIYTHUKA CBSA3M, BOJIOKOHHO-ONTHYECKUX JIMHUN CBS3H,
KayeCTBO JIMHUW CBSI3M MHBIX ONEPaTOPOB CBA3U, OOBEAMHEHHBIX B OJMH BUPTYaIbHBIX
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KaHaJ mnepeAaud JAaHHbIX Oneparopa, WIM €CTECTBEHHBIMHU YCIOBUSMHU MPUPOTHOTO
XapakTepa, TAKUX KaK COJTHEYHas MHTEp(PEPEHLUs U Np., HEKOPPEKTHOM (HEHaAIexkKaIle)
HACTPOMKON  mporpaMMHOro oOecreueHuss U AOOHEHTCKOro  00OpYyIOBaHMS
[Tonb3oBarens, cOoeM B paboTe MPOrpaMMHOTO OO€cTeueHusi, WM HEUCIPABHOCTHIO
AOGOHEHTCKOTO 000pyI0BaHus, BKIItOUasi COOW B €ro HaCTpOMKax.

5.1.5. Bectu yueT oObeMa oka3aHHBIX AOOHEHTY YCIYT CBS3U.

5.1.6. IIpuocTaHOBUTH OKa3aHUE YCIYT CBSA3M IO NMHCbMEHHOIrO 3asBlieHUsS AOOHEHTa
(mobpoBonbHas  OnokupoBka). Ilog  m10OpOBOIBHON  OJOKUPOBKOM  MOHHUMAETCS
MPUOCTAHOBJICHUS A0cTya AOOHEHTa K yciayram cBsizu Oneparopa.

5.1.7. Bo300OHOBISATh OKa3aHHWE YCIYr CBSI3U IOCJE MPEKpallleHHWs OCHOBAHUU IS UX
MPUOCTAHOBJICHHUS.

5.2. Omnepatop BHpase:

5.2.1. TpeboBath omuaTel YCIyT B MOPSJIKE U pazMepe, MpeaycMoTpeHHOM J[oroBopowm,
BKJIIOYas CIy4yau HEBO3MOXKHOCTH MX OKa3zaHus 1o BuHe Abonenta/llonbp3oBaTens.

5.2.2. TlpuoctaHaBnuBaTh OKa3aHUE YCIYr B CIydasx, yYCTaHOBJICHHBIX HACTOSIIUMU
YcnoBusiMmu, a Takke B ciaydae HapyuieHus AOoneHTom/Ilonb3oBareneM HACTOSIIIMX
Ycnosuil.

5.2.3. TpebGoBarh mmIaTy 3a MPUOCTAHOBJICHUE aocTyna AOOHEHTa K yCJIyraM CBSI3H
Omneparopa, B TOM YHCIIe PU HAXOXKJIECHUU B (pMHAHCOBOW OJoKHpoBKe. Pasmep Takoi
iaTel onpeaensercs Tapudubim wianoMm u/unn Tapudamu Onepartopa.

5.2.4, BHOCUTh W3MEHEHHS B MNpuUMeHsAeMble Tapudbl C TpeaBAPUTEIHHBIM
yBegomieHueM AGoneHTa 3a 10 (1ecsTh) IHel 10 BBeIeHUS B IEHCTBUE TAKUX N3MEHEHUN
yTeM pa3MelleHNs HH(OPMALIMK O COOTBETCTBYIOIINX U3MEHEHUAX Ha caiite Oneparopa.
Omneparop BrpaBe HampabliATh AOOHEHTY YBEIOMJIEHUS B COOTBETCTBHM C HACTOSIIUM
MYHKTOM, B TOM YHUCJIE ITyTeM pa3MeleHus: THOpMallUY B CYETaX 3a OKa3aHHbIE Y CIIyTH,
a TaKkKe UHBIM CTIOCOOOM.

5.2.5. BHocute w3MeHeHUs W (WIM) JTOMOJHATH J[OrOBOp, B TOM YHCIIE HACTOSIIUE
VYcnosus, [Tonoxenust 06 okazaHUM yCIyr B MOPSIKE, ONpeiesieHHOM myHktamu 13.1,
13.2., 13.3. Hactosamux Y CIOBUMH.

5.2.6. TlpuBnekatsb ajs 1enei okazaHus Y CIyr TPEThUX JIHII.

5.3. Aoonent/Ilonb30BaTesb 00s13aH:

5.3.1. CoeBpemeHHO orutaunBath Ycnyru OmepaTopa, B COOTBETCTBUU C YCIOBHUSIMHU
Horosopa.

5.3.2. Ucnonb3oBath B KauecTBE AOOHEHTCKOTO 00OOpPYAOBaHHS TOJIBKO OOOpYJAOBaHUE,
cepTupUIMPOBAaHHOE B COOTBETCTBUU C TpeOOBaHUSMHU 3aKoHOAATenbcTBA PD, u
JMIIEH3MOHHOE NPOrpaMMHOE OOecCreueHne, a TakkKe PErysipHO OOHOBIATH CpEACTBA
AHTUBUPYCHOM 3alUTHl HA AOOHEHTCKOM 000PYJOBaHHH.

5.3.3. OGecneunTh HaJIeKaALIUE YCIOBUS sl paboThl AOOHEHTCKOro 000pyAOBaHMUS, a
TaK)K€ OCYIIECTBUTh CAMOCTOSITEIBHO €r0 HACTPOMKY JUISl MOJIb30BAaHUS Y CIIyraMH, HE
OCYILECTBIISITh KAKUX-ITMOO0 BO3JICHCTBHI HA 3TO 000PYI0BaHKE, KOTOPHIE MOT'YT IMOBJICYb
€ro HeCaHKIIMOHUPOBAHHOE OTKIIFOUEHHUE OT CeTU 1 cOol B paboTe, coOII01aTh paBuia
IKCIUTyaTanuu AGOHEHTCKOTO YCTPOUCTBA.

5.3.4. Ilpu nonp3oBanuu Ycmyramu Omneparopa He CO37aBaTh NPEMATCTBUN B OKAa3aHUU
OnepatopoM MOJOOHBIX YCIYr JIPYTUM JIMIIAM W HE MPOU3BOAUTH Kakue-ITuO0 HHbIE
HECaHKLIMOHUPOBAHHbIE JeHCTBUS B ceTu cBa3u Ormepatopa, B TOM 4YHCIEe HE
pacipocTpaHATh cCllaM U BPEJOHOCHOE IHPOrpaMMHOE OO€CleuYeHUEe CO CBOHUX
AOGOHEHTCKHUX YCTPOMICTB.



5.3.5. He wucnonb3oBaTh YCIyru Ijsi paclpOCTpaHEHHUs HEHY)XHOW MOJydaTeNro, He
3anponeHHoN nHPOopMaIuK (CO3IaHUS WU YYaCTHS B CETEBOM IITyME — «CTIam»).

5.3.6. He paccpuiaTh 9JIEKTPOHHBIE MHCHMa PEKIAMHOTO, KOMMEPYECKOTO WU
arMTAIllMOHHOTO XapaKTepa, a TakKe MHUCEM, COJepKaIluX rpyOble U OCKOPOUTEIhHBIC
BBIPAYKECHUS U MIPEITIOKEHUS.

5.3.7. llpu pasmemennn wHpopManuu u QaitmoB [lomp3oBaTenss Ha TEXHUYECKUX
pecypcax Omepatopa, Ilomp3oBaTens 0053aH PYKOBOJCTBOBAThCSA | pakIaHCKUM
KojiekcoM Poccuiickoit @enepannu, 3akoHoM Poccuiickoii @enepannn «O cpeacTBax
MaccoBoi MH(popmanun», 3akoHoM Poccuiickoit ®@enepanuu o genepanbHbIX OpraHax
MPaBUTEILCTBEHHOM CBSI3M M MH(POPMAIIU, U UHBIX, CBA3AHHBIX C TAKUMU JCHCTBUSIMU,
3aKOHOJIaTEJILHBIX aKTOB.

5.3.8. He mepenaBaTh B 3JEKTPOHHOW WM WHON ¢dopme cojaepaHue, IMOTydeHHOE
MOCPEICTBOM TMOJb30BaHusl Yciyramu OmnepaTopa, MNOJNANa0NIee MOJ JIeHCTBUE
JIEHCTBYIOIIETO 3aKoHOJaTenbcTBa Poccuiickoit ®deneparuu, 0e3 MNpeaBapUTEILHOTO
MOJIYYEHUST Ha TO Ppa3pelieHHs OT IpaBooOamaTess IMONTydYeHHOW HHQPOpMAIMH WU
COOTBETCTBYIOIIUX TOCYAaPCTBEHHBIX OPTaHOB.

5.3.9. He pa3memars B m000# KOHGEPEHIINU COOOMIEHIH PEKITaMHOTO, KOMMEPYECKOTO,
arMTAIlMOHHOTO XapaKTepa UK COOOIICHHH, COAepKaIUX MPUIOKECHHBIC (aiiIbl, Kpome
ClIy4yaeB, KOTJIa TaKHWe COOOIICHHUS SIBHO pa3pelleHbl IMpaBUIaMU TaKOW KOH(EpEeHIUU
7100 UX pa3MenieHue ObUIO COTJIACOBAHO C BJIAJICNbIIAMH WM aMUHUCTPATOPAMH TaKOU
KOH(EepeHINH TpeIBapHUTEIIBHO.

5.3.10. AOOHEHT He BIpaBEe HCIIOJIH30BAaTh UIACHTU(HUKAIMOHHbBIE JaHHBIC (MMEHa,
azpeca, TeleQoHbl U T.I.) TPETHUX JIMI[, KPOME CJIy4aeB, KOTJa ITH JUIA HaJJICKAIIIM
obpaszom ymonHoMmouunnu [lonbp30Batesns Ha Takoe UCTIOIb30BaHUE.

53.11. [IpuHATE Mephl TO TMPETOTBPAILCHUIO HCIOJIb30BAHUS PECYPCOB CETH
OrniepaTopa TPETHbHUMHU JTUIIAMH OT €70 UMEHH, 00€CIIEUYNTh COXPAaHHOCTH MApOJICH M TPOUNX
KOJIOB aBTOPU30BAHHOTO JIOCTYIIA.

5.3.12. He mpou3BoauTh CKkaHMpOBAaHUE TOPTOB YIAJICHHBIX PA0OYMX CTAHIMHA U
CEPBEPOB, NIEPEXBAT U JICKOJIMPOBAHKUE CETEBBIX MaKeTOB (CHUGD(UHT).
5.3.13. He ocyiiecTBasiTh MONBITKH HECAHKIIMOHUPOBAHHOTO JOCTyIA K Y cClIyram,

NPOBEJICHUE WM YYacTHE B CETEBbIX aTakax M CETeBOM B3JoMme. B ToM uucine He
OCYLIECTBIJIATh: JEHCTBUS, HANpPaBICHHbIE HA IIOJYyYEHHE HECAaHKIMOHUPOBAHHOIO
J0CcTyna, B TOM YHCIIE IPUBUIIETUPOBAHHOIO, K pecypey cetu Oneparopa (KOMIBIOTEDY,
Apyromy oOOpy[OBaHUIO WIM  HH(OPMAMOHHOMY  pecypcy), Hocienyroliee
UCTOJb30BAHUE TAKOTO JIOCTYNa, a TaKkKe YHUYTOXKCHHE WM MOJU(PHUKAIIUIO
IporpaMMHOI0 oOecredeHns WM JaHHBIX, He mnpuHaanexammx [lomb3oBaremo, Oe3
COIVIACOBAHMS C BIAJAEIbIIAMU 3TOT0 INPOrPaMMHOIO OOECIEUYEeHHs WM JaHHBIX JINOO
aMUHHUCTPATOPaMU AAHHOTO MH(OPMALIMOHHOTO pecypca; ACHCTBUS, HallpaBiIeHHbIE Ha
nony4yenue nocryna Kk Kontenty B 00xon mpenocraBisiemMoir OnepaTtopoM JIMLEH3UU;
pacrpocTpaHeHue Mporpamm, AEUCTBUE KOTOPBIX aJ€KBaTHO aTake JUOO CrocoOCTBYeET
MPOU3BEACHUIO TAKOBOM (KOMIBIOTEPHBIE BUPYCHI).

5.3.14. OmnaunBath YcCiyru, BKIIOYas [E€pUOJ HMX MPUOCTAHOBIEHHUSA IO
NUCHbMEHHOMY 3asiBIIeHNI0 AGOHEHTa (100poBOIbHAs OJOKHMPOBKA), B CIydae PUHAHCOBOU
OJIOKMPOBKH 10 BUHE AOOHEHTA, 10 IIeHE U B TIOPsIKE, IpeycCMOTpEeHHBIM JJoroBopom u
Tapudamu (TapudHbiM MI1aHOM AOGOHEHTA).

5.3.15. B ciywae necormacusi ¢ HOBBIMH TapudamMu Ha YCIYTH, YCTaHOBJIEHHBIMU
OmnepaTopoM B OPSAKE, IPETYCMOTPEHHOM II. 5.2.4, He3aMeUIUTENbHO, HO HE TI03/IHEee S
(msaTH) AHEH O BCTYIUIGHUS MX B CHIIY, MUCBMEHHO yBEIOMHUTH 00 3TOoM Omnepatopa.
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Hecornacue A6oHnenTa ¢ HOBbIMU Tapudamu Onieparopa cuuTaercsi 0Tka3oM AOOHEHTa OT
COOTBETCTBYIOIUX Y CIIYT C MOMEHTa BCTYIUICHUs B cuily 3TuX TapudoB. B ciydae ecinu
AOGOHEHT He BBIpa3Wil CBOE HECOIVIACME C HOBBIMHM Tapudamu, okazaHue Yciayr
MPOJOIKAETCS 10 HOBBIM TapHdam.
5.3.16. OcymiecTBiasATh CBOM TIpaBa Kak AOOHEHTa JW4YHO, JMOO dYepe3
IpEICTAaBUTENS], JEWCTBYIOIEIO HAa OCHOBAHMM 3aKOHa JIMOO  JIOBEPEHHOCTH,
YIOCTOBEPEHHON HOTapUAIbHO JTUO0 0(OPMIIEHHON MHBIM JIOMYCKaeMbIM JIEHCTBYIOIIUM
3aKOHOAATENLCTBOM CIIOCOOOM, TTO3BOJISIFOIIMM JIOCTOBEPHO OMPENETUTh €€ (PaKT BblIayu
JUIOM, YKa3aHHBIM B JIOBEPEHHOCTH, JHOO MHOTO JIOKYMEHTa, JOCTOBEPHO
MOATBEPKIAIOIIETO MPABO MPEACTABUTEIST Ha COBEPUICHUE HOPUIUYECKA 3HAUUMBIX
nercTBU OT wWMeHH AOoHeHTa. Bce neicTBus, coBepiieHHbIe AOOHEHTOM C
UCIOJIb30BaHUeM JIMyHOro KaOWHETa, CUUTAIOTCA MPOU3BEIACHHBIMU OT MMEHU U B
uHTepecax AOOHEHTa.
5.3.17. B memix coOmromenuss TpeboBaHMI 3aKoHOAATENbCTBA Poccuiickoi
®enepanun KopnopaTuBHbIil a0OHEHT 00s13aH He 1mo3aHee 15 (MATHAAIATH) KaJIeHJapHBIX
nHel nocne 3akiodeHus Jlorosopa npeactaBuTh OnepaTopy 3aBEpPEHHbIN HAUIEKAIIUM
oOpazom cnucok Ilonmp3oBareneit  KopmnoparuBHoro  aOoHeHTa,  (pakTHUECKH
UCTIONB3YIOMUX AOOHEHTCKOoe 000pyJoBaHHE, HaxXojslieecs B COOCTBEHHOCTH WU
3akOHHOM Biajenun KoprnopatuBHoro aboHeHTa, U KOTopbiM KopriopatuBHblii aOOHEHT
MPEA0CTaBIII BO3MOXKHOCTH MOJIB30BaHUS Y CIIYroil MOCPECTBOM TaKOoro AOGOHEHTCKOTO
o0opyaoBaHusl, coepKaimuid GaMuInl, UMEHa, 0TYECTBA, MECTA KUTEIIbCTBA, PEKBU3UTHI
OCHOBHOT'O JOKYMEHTA, YJOCTOBEPSIOLIETO JUYHOCTh. [Ipyu npenoctaBneHnn yka3aHHbIE
naHHbIX KopropaTuBHBIN aOOHEHT AOJIKEH MPEIBAPUTETHLHO YOSAUTHCS U TApAaHTUPOBATD,
YTO TMepefadya  BBIIIEYKA3aHHOM HMH(OpMAIMM  OCYLIECTBIISIETCS C  COrJlacus
[Tonb3oBareneit Ha mepenady U oOpabOTKy, BKIOYask cOOp, 3alUCh, CHCTEMATU3AIIHIO,
HAKOIUICHHE, XpaHEHUe, yToyHeHue (OOHOBIEHUE, W3MEHEHHE), H3BICUYCHUE,
HCIIOJIb30BAHUE, nepenavy (pacpocTpaHeHue, MpeoCTaBJIeHHE, JOCTYM),
oOe3nuunBaHue, OJOKUpOBaHME, yHaJleHHWe U yHHYTOXeHHe OrnepaTopoM UX
MIEPCOHAIIBHBIX JIAHHBIX HAa BECh CPOK JercTBUs [loroBopa. B nanpHeueM yka3aHHBIN
cnucok mnpexacrasnsgerca KoprnopaTuBHbIM aOOHEHTOM €)XEKBapTaJlbHO He mo3jaHee 15
(MSITHaIUATOr0) 4YHCIa Mecsla, CIEAYIOIEro 3a MOCIEAHUM MECALlEM OTYETHOTrO
KBapTajia, a B OTHOUIEHMU cBeAeHUM o HOBbIX [lonbp3oBatensx, He mno3aHee 15
(MSITHAIIATH) KAJIEHIAPHBIX JIHEH CO JIHA, KOT/1a 00 9TOM CTajio U3BECTHO.
5.4. Aoonent/Ilosib30BaTe b BIIPaBe:
5.4.1. Tllonyyats VYcnyru, oxasbiBaeMbie OrmepaTopoM, Ha YCIOBUAX U B o0OBeMme,
MPEeIyCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickont ®denepannu, HAIUMOHAIbBHBIMU
CTaHJapTaMu, TEXHHUYECKUMU HOPMaMU U TIpaBUJIaMU, JIMIICH3USIMH, a Takke J[oroBopom.
5.4.2. TpeboBate oT OrmepaTopa OKa3aHHUA YCIYI CBsSI3U, KayeCTBO KOTOPBIX
COOTBETCTBYET TPEOOBAHUIM, H3JI0KEHHBIM B J[oroBope.
5.4.3. TpeboBaTh TPHUOCTAHOBJICHHUSI OKa3aHHs JOCTyNMa K yciayram cBsizu OrmepaTtopa
nyTeM HampaBieHus Omnepatopy NHCHbMEHHOTO 3asBlieHHUs AOOHEHTa, C YCJIOBUEM
nocneayomen omiarel Oneparopy Ux CTOMMOCTH B pa3Mepe, onpeseneHHoM TapudHsiM
ruiaHoM u/uiu tapudamu Oneparopa.
5.4.4. 3anpocuts y OmepaTopa JeTaldW3alUI0 CcyYeTa, TO €CTh JIOMOJHHUTEIbHYIO
uHpopmanuio o0 okazaHHbIX OmneparopoM AOGOHEHTY YCIyr 3a pacueTHBIM MEpHOI.
Coneprxanue neTanu3anuy cYeTa OonpeesieTcss HA OCHOBE JaHHBIX MOoJy4eHHbIX oT ACP
Omnepartopa. Ilmata 3a peranmuzanmio cuera 3a Yciuyru onpenensercs Tapudamu
Omnepatopa.
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6. HOPAJJOK OKA3ZAHUA YCJIYT
6.1. Oxka3zaHue yCJIyT CBSI3U OCYIIECTBIIECTCS C UCIIOJIb30BaHNUEM JIBYCTOPOHHETO KaHaja
CIyTHUKOBOW CBSI3U, BOJIOKOHHO-ONITUYECKOW JUHUHU CBA3U WM JMHHUI CBS3M WHBIX
OTIepaTopoB CBS3M, OOBEAMHEHHBIX B OJWH BHUPTYaAJNbHBIX KaHAJ IEpelavyd ITaHHBIX
Omneparopa, u mojkitoueHueM AOOHEHTCKOro obopymoBaHus k cetu OrmepaTopa Mo
texHojorun Wi-Fi, B TOM 4mcie ¢ NpeIOoCTaBICHUEM BBIICIICHHON CETH Mepeaadn
(VLAN) na ¥Y3ne nocryma Onepatopa. Mudopmarus o 3onax Wi-Fi ¢ aapecamu ctpanuiy
aBTopu3zauuu, pasmemena Ha Caiite Omnepartopa. IlpemocraBnenue goctyna
[Tonb3oBarento k Ycmyram mnpousBogutcss OmnepatopoM NpHU HAIUMYUUA TEXHUYECKON
BO3MOXXHOCTH, T0J] KOTOPO MoHMMaeTcsi HaxoxkieHue [lonp3oBarens B 30He YBEpEHHOTO
npreMa paJinoCUrHalla TOUKH (To4ek) poctyna Oneparopa 1 HCTIOIb30BaHUH TS TOCTYIIA
K Yciayre HaCTpOeHHOro AGOHEHTCKOT0 000pYy/I0BaHUS U IPOrPaMMHOT0 00eCIieueHUs!.
6.2. TexHuueckue XapaKTEPUCTUKHU Y CIYTU CBS3U:
6.2.1. Opraam3anus A0CTyIa K yCIyre OCYIIECTBISECTCS C MPUCBOCHUEM AOOHEHTCKOMY
obopynoBanuio AuHaMuueckoro |P-aapeca.
6.2.2. Opranmuzamusi J0CTyla K YcIyraM OCYIIECTBISIETCS C  HCIOJIb30BaHUEM
untepdeiica Ethernet.
6.2.3. Opraam3anus J0CTyma K Y CIIyraM OCYIIECTBIISIETCS C UCIIOIb30BaHNEM MPOTOKOJIA
IP.
6.2.4. Cpennsis 3a7epkka nepenayu nakeroB uapopmaiuu B Cetu Oneparopa He Ooliee
1000 mc.
6.2.5. Koadpdunment morepu nakeroB nnpopmarmu B Cetn Oneparopa ue 6omnee 0,1%
6.2.6. CxopocTts noctymna k cetu UHTepHeT onpenensercs TapudHbIM MIaHOM.
6.2.7. Joctyn (B TOM YHCIIe CKOPOCTh JOCTYyIMA) K pecypcam cetu MHTepHeT, mpaBamMu Ha
yTmpaBieHne KoTopeix Omneparop He 0071agaeT, He TapaHTHPYETCS.
6.2.8. KauectBo Ycnyr ompenensieTcsi B COOTBETCTBUM C HOPMATHBHO-TEXHUYECKUMU
JOKYMEHTaMU oTpacTu «CBS3b».
6.2.9. Hacrosimum CTOpOHBI MOJITBEPKAAIOT, YTO €CTECTBEHHBIE YCIOBUS U (AKTOPHI,
JIOKaJIbHBIE OCOOCHHOCTH penibeda M 3aCTPONKH, apXUTEKTYpHBIE OCOOCHHOCTH 3/IaHUM,
METEOPOJIOrMYECKUE YCIIOBHS, BKJIIOYasl COJHEUHYIO MHTepdepeHuuto, cooii B pabdore
CIyTHUKA CBSI3H, BOJOKOHHO-ONTUYECKON JMHUU CBA3M M KA4€CTBO JIMHUN CBS3M MHBIX
OTIepPaTOPOB CBSI3M MOTYT OKa3bIBaTh BIMSHUE HA KaHAJ CITyTHUKOBOH CBSI3U, BOJIOKOHHO-
ONTUYECKHUE JIMHWUW CBSI3M WIM BUPTYaJIbHBIM KaHAN mepenadu naHHbx Ormepatopa, a
TaKke coequHeHne AOOHEHTCKOTO YCTPONCTBA U TOUKH (Touek) goctymna OnepaTopa, U He
paccmatrpuBaroTcst CTOpOHAMH B KQU€CTBE TMEPEPHIBOB CBS3H.
6.3. Oxkasanue [lonp3oBarento yciyr cBs3um ocymiectBisiercss B 3oHe Wi-Fi mytem
CeaHcoBOro joctyna AOGOHEHTCKOro obopynoBaHus K cetu Omneparopa (yCTaHOBJICHUS
coeMHeHUs MeXTy AOOHEHTCKMM O00OpyJoBaHMEM W TOYKOW moctymna Omeparopa) c
aropu3ameit [lomp3oBarens Ha CTpaHWIle aBTOpU3AlMM C  HCIOJb30BaHHEM
ayTeHTHU()MKAIIMOHHBIX JaHHBIX, NPUCBOCHHBIX B TMOPSAIKE, OIpeneiIeHHOM 1. 4.6.
HACTOSIIIMX YCJIOBHUH, a Takke B COOTBETCTBUM C YycHoBHsIMH Tapu¢HOro miana
AOoHeHTa.
6.4. Astopuzanmu [lons3oBaTenst 1y mojydeHus noctyna Kk Yciayre Ha CrpaHuIe
aBTOPH3AIMH OCYIIECTBIIAETCS, KaK MPU MEPBUYHOM MOJKIIOUEHUH K cetu Ormeparopa,
TaK ¥ MPH KKIOM MOCIEIYIOIIEM CEaHCOBOM A0CTyIe AOOHEHTCKOro 00OpYyJIOBaHUS K
cetu Onepatopa. B cinyuae ecnu npu moaximoueHun Kk cetn Omeparopa AOOHEHTCKOE
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000pyZI0BaHHE HE MO3BOJIAET MO CBOMM TEXHMYECKUM BO3MOKHOCTSM aBTOMATHYECKU
OTKPBITH COOTBETCTBYIOIIHME Web-uHTepdeiics! s gocTyna Ha CTpaHUIly aBTOPH3AllUH,
nepenamnpanieHue [lonp3oBatens Ha CTpaHUIly aBTOPU3ALUKU POUCXOAUT MPHU 3aIyCcKe
web-unTtepdeiica [Toap3oBareneM caMOCTOSITEIBHO.

6.5. AyTeHTH(pUKaLMOHHBIE JaHHbIE, MPUCBOCHHbIE AOOHEHTY B COOTBETCTBUU C
MOPSIIKOM, OMPEACIICHHOM II. 4.5. HacTOAIUX Y CIOBUM SIBIISIIOTCA UIAEHTU(DUKATOpAMU
[Tonb3oBarens, 3akperuisiembiMu 32 AGoHeHTOM B CeTn OmnepaTopa. YKa3zaHHBIE JaHHbBIE
ucnonb3yrores llonp3oBaTeneM MO OTAECIBHOCTH WM COBMECTHO B COOTBETCTBUU C
MOPSIIKOM OKa3aHUsi YCIyr B LENSX MOJy4deHUs YCIOyr, U3MEHEHMSIX HX TMepeyHs,
MH()OPMaALIMOHHO-CITPABOYHOM OOCITY>KMBAHUU, MPU OIUIaTe YCIyr, IPU UCTIOIb30BaHUU
JInanoro kaOuHeTa.

6.6. AOOHEHT BIpaBe MCMOJb30BaTh JIMUHBIN KaOUHET IS TOTydeHUsI HHPOpMaIHH 00
ucronb3yeMbix 1mo JloroBopy VYciyrax, O HauMCIEHUAX 3a HUX HCIOJb30BaHHUE, O
coctosinuu Oananca JlumeBoro cuera AGoHeHTa, o raTtexkax mno Jlorosopy, a Taxxe A
MOJIy4eHUs UHON nHpOopMalu, HeoOXoaAUMOH 1Tt ucroaHeHus: JloroBopa AGOHEHTOM U
Onepatopom. C wucnonb3oBanueM JlnuyHoro kaOuHera AOOHEHTOM MOTYT OBITh
OCYIIIECTBIICHBI TaKWE JCHCTBHUA, KaK 3aKa3 U MOJyYCHHUE JIeTalu3alluu cueTa 3a Y CIyTH,
nonoJjiHeHne JIneBoro cyera myTreM OCYIIECTBIICHHS] aBaHCOBOTO IUIATEXKa 3a Y CIYTH,
U3MEHEHUS M JOTIOJIHEHMS TIEPEUHsl OKa3bIBaeMbIX YCIyr, cMeHbl TapudHoro miana, a
TaK)Ke COBEPILECHBI MHBIE ICUCTBUS, €CJIM HHOE HE MPEeayCcCMOTpeHo JloroBopom.

6.7. AOOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh ayTeHTU(DUKAITMOHHBIX JIaHHBIX,
UCIIOJIb3YEeMBIX JIJISl TTOJIy4eHHs AocTyna K JInuHoMy kaOuHeTy, U 3a YOBITKH, KOTOpPbIE
MOTYT BO3HUKHYTh IO IPUYHMHE TIepeaaun ayTeHTU(UKAITMOHHBIX TaHHBIX TPETHUM JIUIIAM
W/ HECAHKIIMOHUPOBAHHOTO UX UCIIOJIB30BAHUS TPETHUMHU JIUIIAMH.

6.8. [ns okazanust Yciayr ucnoiib3yercs AGOHEHTCKOEe 000pyI0BaHUe, HAXOsIIeecs B
3akoHHOM BiajeHun AOGoHeHTa. OrtcyrctBue y Ilomb3oBarenss AOGOHEHTCKOTO
obopymoBanus, moaaepkuBatomiero TexHomoruto  Wi-Fi, paccmarpuBaeTcs  Kak
OTCYTCTBHE TE€XHMYECKOM BO3MOXXHOCTH OKa3aHUs YCIyr, npu KOTopoM JloroBop He
MOJKET OBITh 3aKJIFOYECH.

6.9. [Ilpu oOnapyxkenuu Ilonb3oBaTeneM (PakTOB yXyALIEHUS KayecTBa MOJIY4aeMbIX
Ycnyr, nocnennuit nomkeH oOpatuthes B Kontakt-nieHTp Omeparopa mo TenedoHy:
8(800)-707-02-44 nnsa upuHatus OnepatopoM HAAJIESKAIUX MEP MO MOAAECPKAHUIO
Ka4yecTBa Y CIYT.

6.10. B cnyuae mepepbiBa B OKa3aHMM YCIYI CBSI3M (€CIM IEPEPHIB HE CBSA3aH C
npoBe/ieHneM TPOQUIAKTUYECKUX U PerilaMeHTHBIX paboT) OnepaTop AOKEH:

6.10.1. [TpuHATH MEpBI IO YCTPAaHEHUIO MPUYHH NIEPEPhIBA U BO30OHOBUTH OKa3aHUE
YCIIYT CBSA3U B COOTBETCTBMH C II. 5.1.4. HacTosAMX Y CIIOBUH;
6.10.2. Y4yecTh BpeMsi MIEpPEPHIBOB B OKA3aHUHU YCIYT CBA3U (€CIU MEPEPHIB UMET

Mecto o BuHe OmepaTopa) B pacueTax 3a YCIYrd B TEKYIIUW pacueTHbIA MEpUoj B
cooTBeTcTBUU ¢ ycinoBusmu JloroBopa w/mnm Tapudnoro mmana. [lepuon mepepsiBa
YUHUTBIBAETCS TEXHUUECKUMHU cpenictBamu Cetn Oneparopa.

6.11. IlpuocranoBienue okazaHus Yciuyr no JloroBopy mpu JOCTHXEHHH AOOHEHTOM
HECHM)KaeMOI'0 OCTaTKa WJIM AOIYCTUMOIO JMMHUTA (Tpefena) KpeIuTOBaHUs, €CIIM OHU
npenycMotrpensl Tapu@ubiM Tu1aHoM AOOHEHTa, MPOU3BOAMUTCA B aBTOMATHUECKOM
pexume ¢ npumenenreM ACP Oneparopa. Kontpoib 3a coctosinueM Oananca JlumeBoro
cuetra AOOHEHTa B LEISIX €ro 3a0IarOBPEMEHHOTO TIOMOJHEHUS M HEIOMYIIEHUS
NPUOCTAHOBJICHUSI OKa3aHUS YCIyr SBISETCS HMCKIIOYUTENBHOW  0O0S3aHHOCTBIO
AOGoHeHTA.
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6.12. IlpuocraHoBieHue oOKazaHusi Yciayr B choydae HapyumeHus [lonb3oBatenem
NEMCTBYIOMIETO  3aKOHOAaTenbcTBa P®, HOPMATHBHO-TIPABOBBIX AKTOB, HACTOSIINX
VYcnoBuid, nonoxenuid JloroBopa ocymectBisgercas OrnepaTopoM IMyTEM YBEIOMIICHHS
AlGonenta uepe3 JIMuHbII KaOMHET, €ClM WHOE HE YCTaHOBJIEHO M. 6.11 HacTosmmx
VYcnoBuii, a Takxke mno pemeHuto OrmepaTopa HMHBIM —CIIOCOOOM. YBEIOMIJICHHE O
NPUOCTAHOBICHWH  YCIyr  HampaBieHHoe 4epe3 JInuHplii  kaOWHET  mpU3HaAETCS
MOJIyYUeHHBIM AOOHEHTOM B HE3aBHUCHUMOCTH OT (hakTa mocemieHuss AOoHeHTOM JInyHOTO
kabuneta. IlocnencTBus Hemepuoguueckoro rmocemeHus JInuHoro kabuHeTa HECET
AOGOHEHT.

6.13. BozoOHoBiIeHHE OKa3aHHS YCIyr, OCYIIECTBISIETCS HE mo3nHee 3 (Tpex) JHEH ¢
JIaThl yCTpaHEHUsi  HapyIlleHUH, MNOCIY)KUBIIUX  OCHOBaHMEM  JJIi  TaKoro
NPUOCTAHOBJICHUSA, a Ciy4yae, ecid YCIyrd ObUIM TPUOCTAHOBIEHBI IO 3asBJICHUIO
AOGoHeHTa B TOpSIAKE, OMPEACTCHHOM HACTOAUIMMH YClIOBUSMU U TapuHBIM mIaHOM, He
no3aHee 3 (Tpex) AHel ¢ naThl TpeboBaHUs AOOHEHTa O BO30OHOBIICHHH Y CIIYT, €CJIH MHOE HE
npenycmorpeHo Tapudamu (TapudusiM mmanom) OnepaTopa B OTHOIIEHHWH TaKUX Y CIIYT.

7. CTOUMOCTSD YCJIYT 1 HOPAAOK PACUETOB
7.1. Tlepeuenp  VYciuyr, oOka3biBaeMbIX  AOOHeHTy, ompexaensitorca  JloroBopowm,
TapudubIM 11aHOM, BEIOpaHHBIM AOOHEHTOM.
7.2.  TIpooomKUTENbHOCTh COEOUHEHHUS MO CEeTH Mepelayd JaHHBIX, HCIOoJb3yeMas s
OTIpe/IeJICHUs MJIaThl OTCUUTHIBACTCS C MEPBOTO MEPEIaHHOTO OaiiTa.
7.3.  [Ans uenei okasaHusl YCNyr, eCNN MHOE HEe YCTaHOBNEHO B TapugHOM nnaHe, eANHNLIEN
TapurKaumMm nNpu okasaHum Ycnyr ssnsetca 1 K6aint, okpyrnsetcs ot 1 K6aniT B 60MbLLYHO
CTOPOHY C TOYHOCTbIO A0 100 K6anT Kaxable 60 cekyHA, HaumHas ¢ 0:00:00 po 23:59:59
eXXe[HEBHO B TeYEHMe pacyeTHOro nepmoga. MuUHMManbHbIA MHTEPBaN TapuguKaumm paseH 1
M6aiiT, npu atom 1 K6aint paseH 1024 6aiiT, a 1 M6aiiT paBeH 1024 Ko6aiiT.
7.4. Ornpenenenue o0bema Yceayr, OKa3aHHBIX AOOHEHTY OmnepaTopom,
ocymectisercss Ha ocHoBanun ACP Oneparopa. B ciiyyae BO3HUKHOBEHUS Pa3HOIIIACH 1O
CTOMMOCTH OKa3aHHBIX Y CIIyI' OCHOBaHHMEM sl pacueToB CTopoH sBIsirOTCS AaHHble ACP.
7.5. Bce Tapudsl Oneparopa ykazanbl B pyOJjsX M BKIIOYAIOT HAJIOI Ha J100ABJICHHYIO
CTOMMOCTh W WHBIE HaJOTM U COOpBI, MOMJEXKAINMUE OIUIaTeé B COOTBETCTBHUH C
JNEUCTBYIOIIMM 3aKoHojAarenbcTBOM Poccuiickoit  ®@enepanuu. B cuerax Omnepartopa
CyMMbl TakMX HAJIOTOB M COOPOB YKa3bIBAIOTCS OTIEJIBHOM CTPOKOM M MOJJIekKaT OIiaTe
AOOHEHTOM B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit ®enepanmm. Oruiata
Yenyr ocymectBisiercss A6oHeHTOM Ha cder Omeparopa myTeM O€3HAIMYHOTO pacuera B
pyOisix ¢ yKazaHueMm HoMepa cBoero JluneBoro cuera.
7.6. Omnara VYcayr mNOpou3BOAMTCS TIOCPEICTBOM aBAaHCOBOM CHCTEMBbI OIUIaThl B
cootBerctBUuM ¢ Tapudamu Omnepatopa u B CpPOKH, NpeaycMOTpeHHbIe TapudHbIMU
MJIaHAMHU.
7.7. ABaHcOBas cucTema OIJIaThl:
7.7.1. Ilpu aBaHcOBOW cucteMe pacueroB Ha JIuneBoil cueT AOOHEHTa BHOCUTBHCS aBaHC
(mmatex), oOpasyrommii onpeznenseMmblii OnepaTopoM IMOJOKHUTENbHBIN Oananc Jluumesoro
cuera. Pacyerl mnpousBojsaTcs AOOHEHTOM 3a (QakTUYecKd oka3zaHHble B PacueTHOM
nepuosie Y Ciyru, ¢ yaeTOM BHECEHHON paHee CyMMBbI aBaHCA.
7.7.2. Buecenne aBaHcOBOrO IuaTexka Ha Jlumesoit cuer KopmopatwuBHBIM aOOHEHTOM B
COOTBETCTBUU ¢ 1. 7.7.1. HacTosSmMX YCIOBUM OCYIIECTBISIETCS CaMOCTOSITEIBHO Ha
pacuetHbiii cyer Omeparopa ¢ ykazaHueM JIuWIeBOro cuera MOMOJHEHUS JUMOO Ha
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OCHOBAaHHMU OTJEJIBHOIO CueTa Ha oImiaTy Yciyr, KoTopbii KoprnoparuBHblli aOOHEHT
MokeT 3akazarb y Omepatopa. HemosyueHue Ttakoro cuera Ha orviary YcCiayr He
ocBoboxkmaeT KopmopaTtuBHoro aboHEHTa OT €ro OO0S3aHHOCTH MO oOIulaTe YCIyr u
CBOEBPEMEHHOMY IOMOJIHEHHIO JIMIIEBOTO cueTa Jisl HCKIIOUEHUs PUCKOB OIPaHUYEHHUS
WIM TPUOCTAHOBIICHUS TpenocTaBieHus Yciayr KopmopaTuBHOMy abOHEHTY, a Takke
HACTYIUICHUS! UHBIX HEOMAroNpUATHBIX TOCJIEICTBUI.

7.7.3. Ilpu pacdyerax Ha ycioBusax Tapudnoro turana/TapudoB Omepartopa c
AOGOHEHTCKOM IJIATOM, OHA B3UMAaeTCsl BHE 3aBUCUMOCTU OT o0beMa YCIIyr, OKa3aHHBIX
AbGoneHTy B PacueTHoM niepuoze.

7.7.4. ABaHCOBBIE IIJIATEkKU, BHECEHHbIE Ha JIuileBoil cueT AGOHEHTA, HCTIOJIb3YIOTCS ISt
omaTel YcCIyr mo mepe ux mnorpebnenus AOoHeHTOM. PazMep aBaHCOBBIX IuTaTexei
onpenensoTcss AOOHEHTOM CaMOCTOSITENIBHO, MCXOI W3 TMpejmnojiaraeMoro o0bema
noTpeOIeHUs 3aKa3bIBaEMbIX Y CIIYT U BIOpaHHOro TapudHoro miaHa.

7.7.5. Onepatop BIpaBe YCTaHOBUTH MHUHUMAJIBHO OMYCTUMBIM YpOBEHb OanaHca
JlunieBoro cuera AOOHEHTa (HECHMXKAa€MbIM OCTaTOK), MPH JIOCTHXKEHHH KOTOPOTO
OnepaTop HWMeeT NPaBO OTPAHUYUTh WU MPUOCTAHOBUTH MPEAOCTaBICHUE YCIyT
AOOHEHTY, 3a UCKJIIOUEHHUEM CITy4aeB, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM. Hanuune u
pa3Mep HECHI)KaeMOT'0 OCTaTKa OMPEIETSIOTCS COOTBETCTBYIOMUM Tapu(HbIM IIIaHOM U
HabopoMm VYcuyr. Bo3oOHoBieHHe oka3zaHus YcIyr npousBogutcs OmnepatopoM B
cooTBeTcTBUU ¢ TapudHbeiM muaHoM AOoHeHTa u Tapudamu Oneparopa B TeueHue 3
(Tpex) muelt ¢ natel nononHeHus JluneBoro cuera A6onenta. C ypoBHEM HECHHKAEMOTO
ocTaTka Mo BHUJaM YcCIyr, HHpopMalued o NpUOIMKeHUH K BEJIMYMHE HECHUKAEMOTO
ocTaTka AOOHEHT MOXXET O3HAKOMHUTBHCS Ha caiite Omeparopa, B JInuHoM kaOuHeTte, a
takxe B Kontakr-ienTpe Oneparopa.

7.7.6. TlonoxeHus myHkTa 7.7. HACTOALIUX Y CIOBU HE PETYIHPYIOT OTHOIIEeHUsE CTOpOH
Opu OKazaHWU YCIyr c mpeaoctaBieHueMm Yciyr no Tapudam/TapudusiM miaHam,
npenycMaTpUBAIOIIMM OKa3aHue Y cIyr ¢ npenocTtaBienueM [lakera Tpaduka.

7.8. AsancoBas cucrema omnatel mia  Tapudos/Tapudusix mmanos Omnepatopa,
pelycMaTpUBAIOIINX OKazaHue YCiyr ¢ npegocraBienueM [lakera Tpaduka:

7.8.1. Tlpu aBaHCOBOH cHCTEME pacyUeToOB, MpeAyCMaTPUBAIONICH OKa3aHWE YCIYyr C
npenocrtasienrem [lakera Tpaduka, Ha JIuiieBom cuere AOGOHEHTa, BHECEHHBIHN MIATEXK 32
3aka3zanublii [laketr Tpaduka cormacao Tapudam/Tapudusim mmanam Omnepatopa,
oOpa3yeT TONOXUTENbHBIM OanmaHc JlumeBoro cdera, MOA KOTOPHIM TOHUMAETCS
CyMMapHO€ KOJIMYECTBO BXOIAMMX M HcXonsmux KOalT, 3aka3aHHBIX AOOHEHTOM,
KOTOpBIE JOCTYMHBI st motpebnenus [lomp3oBarenem. JlOCTYmMHOCTh BXOMSIIUX U
ucxomsamux Kbait onpenemnsercss cpokoM aeiicTBus 3akazanHoro [lakera tpaduka. Yuer
NOTpeOIsIeMbIX BXOAAIMNUX U UcXoaamux KOait, 00pa3yronux MmojJoKUTEeNIbHbIA OanaHc
JlunieBoro cuera AOGOHEHTa B T€UEHHE CPOKa UX JOCTYMHOCTH, ocymiectsiserca ACP
Oneparopa.

7.8.2. Pacuetsl mpon3BosaTCss AGOHEHTOM B MOMEHT 3aKa3a cooTBeTcTBytomiero [Takera

Tpaduka. AOOHEHT MOXET 3aKa3aTh HEOrpaHWYCHHOE KoimdecTBO [lakeToB Tpaduka B
pacueTHOM mepuojae. 3aka3z ouepenHoro Ilakera Tpaduka BO3MOXKEH OO HCUEPHAHUA
JOCTYITHOTO CYMMapHOTO KOJMYECTBAa BXOAAIMX M Hcxonaummx KoOalT, 3akazaHHBIX
AGoneHnToM B nipenpiaymiem [lakete Tpaduka.

7.8.3. Hcuepnanue AOGOHEHTOM MJOCTYITHOTO CYMMAapHOTO KOJUYECTBAa BXOIAINIMX U
ucxomsammx KoOaiit, 3aka3aHHbIX AOOHeHTOM B TekymeM [lakere Tpaduka, mpu

OTCYTCTBHUHM 3aKa3aHHBIX OUYEPEIHBIX TMAKETOB Tpaduka, O3HAYaeT JOCTH)KCHHUE
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MUHUMAaJIBHO JOIYCTUMOI0 ypoBHs OanaHca JluneBoro cueta AGOHEHTA (HECHMKAaEMBbII
OCTaTOK), INpHU JOCTHXKEHMH KoToporo OmepaTop HMEET IpaBO OrPAaHUYUTh WU
IOPUOCTAaHOBUTHh HpefocTaBieHHe Yciayr AOOHEHTy, 3a HCKIIOYEHHEM CIIy4yaes,
YCTaHOBJIEHHBIX 3aKOHOAATeNnbCcTBOM. Hanmnume takoro npasa Oneparopa onpenemnsercs
cootBeTcTBytomuM Tapudom/TapudusiMm 1uianom 3akazanHoro Ilakera Ttpaduxa.
Bo3oOHoBiieHne okazanusg Ycayr npousBoautcs OmnepatopoM B COOTBETCTBHHM C
TapudusiM mmanom AGoHenTta u Tapudamu Oneparopa B TeueHue 3 (Tpex) AHEW C AaThl
nornosineHus JluneBoro cuera AboHeHTa. C ypOBHEM HECHHKAEMOI'O OCTaTKa M0 BHAaM
VYenyr, unpopmanmeid o NpuUOIMHKEHUN K BEIMYMHE HECHM)KAEMOro ocTarka AOOHEHT
MOET 03HAaKOMUThCA Ha caiite Omnepartopa, B JInuHom kabunete, a Takxke B KoHTakT-
neHtpe Onepatopa s neneit okazanus Y CiIyr, €Ciid HHOE He YCTaHOBJIeHO B TapudpHoM
IUIaHEe €IUHULEH Tapudukanuu npu okazaHuu Ycuyr ssisercs 1 Ko6ait, npu stom 1
KoGaiitr pasen 1024 Oaiit, a 1 Mo0aiitr paBen 1024 KoOGaiiT. MuHMMalbHBII HHTEpBa
tapudukauuu 1 MOaiiT, eciiu nHOE He ycTaHOBIeHO B TapudHoM miiane.

7.9. OmepaTop exeMeCSYHO B TedeHHWe S5 (TATH) JHEH C MOMEHTAa OKOHYAHHS
PacuetHoro nepuoja BeicTaBisieT AOGOHEHTY CYET B COOTBETCTBHH ¢ TokazaHusmu ACP
Omneparopa. Cuer sBisieTcst 0€3yCIOBHBIM MOATBEPkKACHUEM (PakTa U 00beMa OKa3aHHBIX
Ycenyr B PacueTHom niepuoe.

7.10. Cder 3a oka3aHHBIC Y CIIYTH IIPU aBAHCOBOIW CHCTEME PACUCTOB SIBIISICTCS TEKYIITUM.
7.11. AOGOHEHT MOXET IOJIy4UTh CUYeTa B TEUCHHE D JHEH CO JHS MX BBICTABJIICHHS B
oduce npoaax OmnepaTtopa 1o aapecy r. Mocksa, Kuesckoe 1., 22-if KM, TOMOBIL. 6, CTp.
1 TUYHO UK TIO TOBEPEHHOCTH (17151 yIIOJTHOMOYEHHOTO JIUIIA) €KETHEBHO B paboune THU
¢ 9-00 mo 17-00.

7.12. Tlo nucbMeHHOMY 3asiBiIeHHI0 AGoHEeHTa OnepaTopoM MOKET OKa3bIBaThCsl Y Ciryra
JIOCTAaBKM cUeTa B COOTBETCTBUH C JeicTBytoumME Tapudamu Onepartopa. B cnyuae eciu
AOGOHEHTOM He 3aKa3bIBaeTcsl YCilyra J0CTaBKU cueTa, AOOHEHT MOKET MOJYUYUTh CUYET B
nopsiake m. 7.11. Hacrosmux YcimoBui, mu0O0 ¢ Mcmosib3oBaHueM JImyHOro kabwHeTa
AobGonenra. [lonydyenune cueta AGoHeHTOM uepe3 JIMUHBIM KaOWHET MpeoCTaBIsETCS
OrnepaTopoM BHE 3aBUCHMOCTH OT CIoco0a JOCTaBKU CYETa, BHIOPAaHHOTO AOOHEHTOM.
[Tpu »TOM COTITaCOBaHHBIM CIIOCOOOM JTOCTABKH CU€Ta, €CIIM MHOE He yKa3aHo B JloroBope,
ABJISIETCSl TIOJIyYEHUE CUYEeTa MYTeM O3HAKOMJIEHUS C HMM C HMCHOJIb30BaHUWEeM JInuHOro
kabuHeta AOoHeHTa. Henonmyuenue wnM 3a7epka B MoixydyeHUM AOOHEHTOM cuera He
O0CBOOOXKJIa€T €ro OT 00SI3aHHOCTH IO OIiaTe YCIyr U HE SBJISETCS OCHOBaHUEM s
MOJIyYEHUSI OTCPOUKH WIIM PACCPOUKH MO OIjiaTe Y Ciyr.

7.13. B cnydae ecnu AOGOHEHT SIBISIETCS IOPUANYECKUM JUIIOM, OmiepaTop BBHICTABISET
AOoHeHTy cueT-hakTypy 3a PacueTHsblil mepnoa Ha CyMMY OKa3aHHBIX Y ciyr B PacueTHoMm
nepuoje. [lopsaok u cpoKu BBHICTABICHUS CYETOB-(PAKTYp ONMPENESIOTCS IeHCTBYIONUM
3aKoHoJaTesbcTBOM Pocculickon denepanmu.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeWcCHONHEHHWE WU HEHAJJIeKallee MCTIOTHEHHE 00s3arenbcTB 1o JloroBopy
OnepaTop HeceT OTBETCTBEHHOCTH mniepen AoOoneHTom/Ilonp3oBareneM B ciaydasx
HapylieHus: cpokoB obOecmedeHus goctyna k Cetu Omeparopa, HapyIlIEHUS CPOKOB
OKa3aHHs Y CIIYT, OKa3aHUs HE BCEX BUJIOB Y CIIYT WM HEOKa3aHUs Y CIYT, a TAKXKE UHBIX
Clyyvasx, MPEAyCMOTPEHHBIX  HACTOALIMMHU  YCJIOBUSIMU U JEUCTBYIOIIUM
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3aKOHOJATEeIbCTBOM, B TIOpPSAKE M B pa3Mepe YCTAaHOBJICHHBIM JACHCTBYIOIIUM
3aKOHOAATEIbCTBOM.
8.2. 3a HEeWCHOJHCHWE WU HEHAJJIS)KAllee MCIOJMHEHUE 00s13aTenbcTB 1o JloroBopy
AobGounent/[lonp30BaTenh HECET OTBETCTBEHHOCTh rmepes; OmnepatopoM B ciydasx
HEOIUIaThl, HEMOJHOW WJIM HECBOEBPEMEHHO OIUIAThl YCIYr, HECOOTIOJEHUS MpPaBUI
sKcIUTyaTalud ~ AOOHEHTCKOTO  O0OpyJOBaHUs, HECOOMO/IeHUs] TpeOOBaHUI IO
nojkioueHunto k Cetn OnepaTopa AGOHEHTCKOro 000pyA0BaHUSI, HE COOTBETCTBYIOIIETO
YCTaHOBJIEHHBIM TPEOOBAHUM, a TAK)KE B MHBIX CIydasX YCTAaHOBJIEHHBIX HACTOSIIUMU
VYcnoBusAMH U AEMCTBYIOIIUM 3aKOHOIaTEIBCTBOM B ITOPSIIKE U B pa3MEPE YCTAHOBICHHOM
JEHCTBYIOIIMM 3aKOHO1aTEIbCTBOM.
8.3. Omepatop BmpaBe B ciydae aciictBuil [lomp3oBarensi, KOTOpble B SBHOM BHUIE
HaIpaBJICHbI HAa MpUYHHEHHE yiiepoa OnepaTopy, NPUOCTAHOBUTH OKa3aHHE Y CIIYT.
8.4. OrpannueHue OTBETCTBEHHOCTH:
8.4.1. Onepatop He HeceT OTBETCTBEHHOCTh miepen I[lomb3oBaTenieM B cliydasx
HapylIIeHus: CpokoB obOecrneueHus goctyna k Ceru OmepaTtopa, HapylIeHHS CpPOKOB
OKa3aHus YCIYr, OKa3aHUs HE BCEX BHMJOB YCIYr WIH HEOKa3aHUs YCIYr, €CId 3TO
BbI3BAHO HU3KHM Ka4eCTBOM CYILECTBYIOLIUX CETEW CBSA3U JAPYTUX ONEPaTOpPOB CBS3H, a
TaKkkKe coerHeHne AOOHEHTCKOTO YCTpPOMCTBAa M TOUYKH (Todek) goctyma Omeparopa,
HEUCIIPABHOCTHIO CITYTHUKA CBSI3HM, BOJOKOHHO-ONTHYECKON JMHUU CBSI3M WU JIMHUN
CBSI3U MHBIX OINEPATOPOB CBS3H, OOBEIUHEHHBIX B OJWH BUPTYaJIbHBIX KaHaJ IMepeaadyu
naHHbIX Onepatopa, Ui €CTECTBEHHBIMU YCJIOBUSMHU MPUPOTHOTO XapaKTepa, TAKHX Kak
collHEeYHas MHTEep(hEepeHIUss U TMp., apXUTEKTypHbIE OCOOEHHOCTH 3/aHul, cOoeM
MIPOTrPaMMHOT0 00ECTICUCHUSI UM HEUCTIPABHOCTHI0O AOOHEHTCKOT0 000PY/I0BaHMUSI, UHOTO
MoJIb30BaTeIbCcKoro ooopynoBanust Abonenrta/llonbp3oBarerns.
8.4.2. Tlockonbky MHTEpHET sIBAsIeTCS JOOPOBOJIBHBIM 00hCTMHEHUEM PA3TUIHBIX CETEH,
Omneparop He HECET OTBETCTBEHHOCTHU 32 HOpMalibHOE (D YHKITMOHHUPOBAHUE U IOCTYITHOCTh
OTAEJIBHBIX CETMEHTOB BHEIIHEN ceTh MHTEepHET.
8.4.3. Omepatop He TapaHTUPYET BO3MOXKHOCTh WH(MOPMAIIMOHHOTO OOMEHa IS
[lonb3oBarens ¢ TeMH y3JaMU WU CEPBEpAMM, KOTOpPbIE BPEMEHHO WJIM IOCTOSHHO
HEJOCTYNHBI Yepe3 ceTb HTepHeT.
8.4.4. OnepaTop HE KOHTPOJMPYET U HE HECET OTBETCTBEHHOCTH 3a MOJyYaeMYIO
[Tonb3oBarenem wuHpOpMaNUIO uepe3 ceTh MHTepHeT, KOoTopas MOXET BKJIOYaTh
HexxenarenbHble A1 [lonbp3oBaTens MaTepuabl.
8.4.5. OmepaTtop HEe OoTBeYaeT 3a Jr0OOM ymiepd unu yosiTku AOonenTa/llonbp3oBarens,
CBSI3aHHBIC C MCIOJIH30BAHUEM MAaTE€pPUAIOB, HH(POPMAIIUHU, PEKIaMbl, TOBAPOB U YCIIYT,
MOJIYYeHHBIX UM B cetn MHTepHer. OnepaTop HE JaeT HUKAKUX TapaHTUN, SBHBIX WU
HESIBHBIX (B TOM YHCJI€ TApAHTUU COOJIIOACHUS MPaB WIM NPUTOAHOCTH JJIsi KaKOW-TMO0
KOHKPETHOM 1eJIN) Ha JTH00bIe TOBAPhI, UHYOPMALIUIO U YCIYTH, IOCTaBIsIEMbIE Uepe3 CETh
Wntepner. Omnepatop HE  HECeT  OTBETCTBEHHOCTH 3a  JIIOOBIE  PACXOJbl
AobGonenrta/llonp3oBarenss  wim  ymiepO,  KOTOpPBIA ~ MOXET  ObIThb  HaHECEH
AoGonenty/Ilonb3oBaTento UM TPETHUM JIMIAM, BCIEJICTBUE MPSIMOrO WJIM KOCBEHHOI'O
ucnoJib3oBanus Yceiyr Oneparopa ans noctyna B ceTb IHTepHET. Best 0OTBETCTBEHHOCTH
32 OLIEHKY TOYHOCTH, IIOJHOTHI M MOJIE3HOCTH JIFOOBIX MHEHUH, OLEHOK, YCIYT U JApYroi
uH(pOpMalUY, Ka4yecTBa U CBOMCTB TOBAPOB, MpeAOCTaBIsieMbIX yepe3 HTepHeT, JNeKuT
Ha AGonenTte/Ilonbp3oBarerne.
8.4.6. Omnepatop He oTBeuaeT 3a noHeceHHble A6oneHTOM/[lob30BaTeNeM WK TPETHUMU
JUIAMH YOBITKHU, CBSI3aHHBIE C TOCTYIIOM TPETHHX JUI[ K HHMOOPMAIK U 000Dy I0BAaHUIO
[Tosp30BaTeNst ¢ KCTIOIB30BAHUEM Y CITYT.
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8.4.7. OmnepaTop He OTBEYaET 3a CoJiep:KaHne HH(OpMALINH, TTepeIaBaeMOi, oJTydaeMoi
win nyonukyemoil Ilosb3oBareneM B Xo0J€ MCIONBb30BaHUS YCIyr, a Takke 3a Bpel,
NpUYMHEHHBIN AestHussMu [lonb30oBaTesst OTACIBHBIM JIMIIAM WM UX UMYIIECTBY, PaBHO
KaK M UMYIIECTBY IOPUAMYECKHUX JHL, TOCYyJapCTBa WJIM HPAaBCTBEHHBIM IMPUHLIUIIAM
oOmrectBa. [lonb3oBarens caMOCTOSTENILHO OTBEYAET 3a BPE, MPUUMHEHHBIA JTUYHOCTH
WIM UMYIIECTBY TpaXKJaH, IOPUIUYECKUX JIMI, TOCYJapcTBa WM HPABCTBEHHBIM
MPUHIIMIIAM O0IIIECTBA B PE3YJIbTAaTE MPSIMOTO HIJIM KOCBEHHOTO UCTIOJIB30BaHUS Y CIIYT.
8.4.8. Omepatop He HeceT OTBETCTBEHHOCTH 3a NPSIMOW WJIM KOCBEHHBIM yIIepo,
npuYuHEeHHbI  AOoHeHTy/llonb30oBaTent0o wWiIM TPETbUM JIMIIAM B pe3yjbTaTe
UCIIOJIb30BAHMSI WM HEBO3MOXXHOCTH HCIIONB30BaHUSL YCIYT, WU TOHECEHHBIH B
pe3ynbTare omuboK, MPOIYCKOB, MEpephIBOB B paboTe, yaaneHus: ¢ailioB, U3MEHEHUs
bynkui, nedexTos, 3aaepxkeK B paboTe MpU UCTIOIb30BAHUN Y CITYT.

8.4.9. Omepatop He oTBeyaeT 1o J00bIM o0s3arenscTBamM AGonenta/[lonb3oBarens wim
TPETbUX JIMI, PACXOJaM, a TaKKe MO JIOOBIM MPSMBIM WU KOCBEHHBIM YOBITKaM,
CBSI3aHHBIM C:

- NEPUOJUYECKH BO3HUKAIOIIEH HEBO3MOXKHOCTBIO JocTyna K Yciayram i
Aobounenra/llonap3oBaTens;

- MCIIOJIb30BAHUEM TPETHUMH JIMIIAMU TpeAocTaBleHHbIX AOoHeHTY/[lonp30BaTeno
VYeinyr 1 BO3MOKHOCTEN, CBA3aHHBIX C Y CIIyTaMu;

- MOCJIEAYIOIIUM HCIIOJIb30BAaHUEM PECYpCOB M BO3MOKHOCTEHM IIOOAIbHOM CETH
HNHTepHeT, UMEIOIIMM MECTO BCJIEACTBUE JOCTYIA K Y CIIyram;

- MOMEIIIEHHEM, TIOJIy4YeHHEeM WM  HEMOJy4yeHHeM JI000ro  COOOIICHHS,
uH(popManuu, TPOrpaMMHOTO OOECIIeUeHUs WU IPYTrUX MarepuainoB B cetu MHTepHET
Ab6onentom/Ilonb3oBaTeneM WM TPETHUMU JIMIIAMY;

- W3MEHEHHEM TapaMeTpoB oka3biBaeMbix AOoneHTy/Ilonmp3oBarento  Yciuyr;
OTKJIFOUEHHUEM WJIM TIPUOCTaHOBIIeHHEM okazanust AGoHeHTy/Ilonp3oBarento Yceiyr;

- HECBOEBPEMEHHBIM OKa3aHHeM AOOHEHTY TpeOyrommxcs eMmy Y CIIyT;

- HECBOEBPEMEHHBIM yBeZOMIIeHUEM AOOHEHTa W MPOYMX JIMIl 00 OTKIIOYEHUH,
MPUOCTAHOBJICHUU WJIM U3MEHEHUH IMapaMeTpoB oka3biBaeMbix AGoHeHTY/Ilonp30BaTemnto
Yenyr;

- MpPOYUM HecoONMoJeHrueM co cTopoHbl Omneparopa 00s3aTeNbCTB  IEpen
Aob6onentom/ITonbp3oBaTenem.

8.5. B cnyuae nHecobOmoneHuss AOOHEHTOM 00S3aHHOCTH 110 00ECTICUEHUI0 COXPAHHOCTH
CBOMX  ayTeHTU(HUKAIIMOHHBIX  JAHHBIX, AOOHEHT HECeT  OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO T1. 6.7. HACTOSAIINUX YCIOBUI M 00sI3aH OIJIAYMBATh OKa3aHHBIC Y CITYTH,
CBSI3aHHBIE C MCHOJIHEHHEM JloroBopa BIUIOTH O MOMEHTa nosydeHus OnepaTtopom OT
AOoHeHTa 3asBieHUST 00 OOHApY)XCHUU HECAHKIIMOHMUPOBAHHOTO HCIOIb30BaAHUS
ayTeHTU(UKAIIMOHHBIX TaHHBIX AOOHEHTA.

8.6. Ha neHexxHble 00s3aTeNbCTBa, MOJyICKamue Boiiate OnepaTopoM AOGOHEHTY B
paMkax J[oroBopa wiu B CBSI3U C HUM, B TOM YHUCJIE BCIEACTBHUE peKkpauieHus JJorosopa
Mo JIOOBIM OCHOBaHUSIM, MPOIEHTHI 3a TEPUOJ TOJb30BAaHUA TAKUMH JEHEXHBIMU
cpeacTBaMu, npenycMoTpeHHsie cT. 317.1 I'paxaanckoro kogekca P®, He Hauucastorcs
Y HE BBIIIAYUBAIOTCS.

9. CPOK JEMCTBHUSA JOTOBOPA 1 OKA3ZAHMS YCJIYT, HOPAIOK
PACTOPXEHUSA 1OI'OBOPA
9.1. JloroBop Ha OKa3aHHE yCIYT 3aKIIOYACTCS HA HEOMPEICIEHHBIN CPOK, MO KETAHUIO
AOGOHEHTa ¢ HUM MOKET OBITh 3aKJIFOUEH CPOUYHBIN TOTOBOP.
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9.2. CropoHbl BOpaBe MpeKpaTUTh JeicTBrue JloroBopa coriameHueM, B KOTOPOM, B
YACTHOCTH, JOJIKHBI ObITh OMPEACIICHBl YCIOBUS YPETYIUPOBAHUS B3AaUMHBIX IIPETEH3UM,
a TaK»Ke yKa3aHbl pa3Mepbl CyMM, MOJIeKaIuX yrare (Bo3Bpary) CTopoHaMH.

9.3. IIpum pacropxxkenun JloroBopa CTOpOHBI 00s3aHBI NMPOU3BECTH OKOHYATEIbHBIC
B3anMopacueTsl B Teuenue 30 (TpuanaTi) JHed mocie TaKoro pacTOP>KEeHUS.

9.4. AOOHEHT BIpaBe PaCTOPTHYTH HAacTOsIIHI [[oroBOp B 1F000€ BpeMsi Ha OCHOBAaHUHU
nuckMeHHOTro 3asBienus. Jlara npunarus Onepatopom 3asiBieHuss AOOHEHTa SBIsETCS
natoi pactopskenus Jloroopa. [lo mocrymienus k Oneparopy NUCbMEHHOTO 3asBJICHUS,
AOGOHEHT MOKET BOCII0JIb30BAThCsI TPAaBOM Ha OJIOKHPOBKY Y ciayr uepe3 JInunblil kaOuHet
B LeNmAX (DaKTUYECKOro TMPEKpallleHUs OKa3aHWs YCIYr W HaA4HUCICHHS IUJIaThI.
Henoctyrienre NHCbMEHHOTO 3asBICHHUS O PAcTOPKEHHHM J0oroBopa B TeueHue 30
(TpuALaTH) KaleHJapHBIX JHEW ¢ AaThl OJIOKUPOBKU Yciayr AGoHeHTOM uepe3 JInuHbIi
kabuHeT mnpusHaercs OnepaTopoM Kak MHCbMEHHOE pacnopsbkeHue AOOHEHTa o
pactopxkenun JloroBopa. atoit pactopskenus JloroBopa AGOHEHTOM B TaKOM Cilydae
SBIIICTCS TIEPBBIN KalleHIApHBIN J€Hb, CIEAYIOIIMA 3a IMOCIEIHUM JHEM HCTCYCHUS
30(TpuanaTH) AHEBHOT'O CPOKA HAMPABJICHHS MUCHbMEHHOTO 3asiBJICHUS TOCIIe OJIOKUPOBKHU
Ycayr yepe3 JInunpiii kKaOuHET AOGOHEHTOM.

9.5. AOGoHEHT BIIpaBe B OJJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UcnosineHus Jlorosopa
(pacToprayTh JloroBop) myreM HEHCIOIb30BaHUs Y CIYT W/WIK HE MONOoJHEeHus OajaHca
JlunieBoro cuera B cily4ae HPUOCTAHOBJIEHHUS OKa3aHWs YCIYyr B COOTBETCTBHM C
MOJIOXKEHUSIMH HACTOSIIIMX Y CJIOBHI, B TEUEHHUE CPOKA M HA YCJIOBHSIX, YCTAHOBIECHHBIX
cooTtBeTcTBYIONUM TapudubiM ranoM AGOHEHTA.

9.6. B ciyuae Bo3amkHOBeHUs y OrnepaTopa GakTHISCKUX PacX0J0B, TOHECEHHBIX UM
B CBSA3M C HEOOXOJIMMOCTBIO OO€ecledeHHs] OKa3aHUs YCIyr, 3aKa3aHHbIX, HO B
MOCIIEAYIOIMEM OTKJIOHEHHBIX AOOHEHTOM, AOOHEHT 00s3aH BO3MECTHUTh YKa3aHHbBIC
pacxoasl Omepatopa He mo3aHee 14 (yeTblpHAALATH) JTHEW CO JHA MPEACTaBICHUS
OnepatopoM COOTBETCTBYIOLIETO pacyera.

10. OBPABOTKA INEPCOHAJIbBHBIX JTAHHBIX, TH®OPMAIIUS I1O
A0IOBOPY

10.1. JIro6as undopmanus mo [JoroBopy mpenocTaBiseTcs: TOJIbKO AOOHEHTY WJIU €ro
yIIOJTHOMOYEHHOMY mipezcTaBuTento. AGonent/Ilonp3oBaTenp corjaceH, 4Tto mepeaada
Omneparopom cBeneHuii 06 AbGonente/Ilonp30Barene u OKa3bIBAEMbIX €My YcCIyrax 1o
JIOTOBOPY TPEThUM JIMIIAM JIOMYCKA€TCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu, a TAKkKe B CIIydasiX OCYIIECTBICHUS TUMU TPETbUMHU JINLIAMHU OT
umenu Oneparopa B3bICKaHUsI ¢ AOOHEHTA 3aJ0JKEHHOCTH 32 Y CIIyTH.

10.2. Ha mepuon ¢ momeHTa 3akitoueHus J[oroBopa u 0 mpekpaiieHusi 00s3aTebCTB
Cropon no JloroBopy, a Takxe 0 UCTEUEHUsI CPOKOB XPAHECHHUS TIEPCOHATBHBIX JaHHBIX,
YCTaHOBJIIEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM, AGOHEHT BBIPAXKAET CBOE COTJIACHE
Ha 00paboOTKy TmMepcOHANbHBIX MaaHHbIX OmneparopoM, a TOM 4YHUCIE Tepeaayy,
pacrpocTpaHeHHe, MPeI0CTaBIEHNE U JOCTYII, a Takke mopydeHrue OmnepaTropom TpeTbUM
aumaM o0paboTKU MEePCOHATBHBIX JAHHBIX, NepenaHHbIXx AGoHeHTOM OmepaTopy B XoJe
ucnonHeHus JloroBopa, BKIO4as cBeneHuss 00 AOOHEHTe, yKa3aHHblEe B CT. 53
®enepanpHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsizu». YKazaHHOE corjiacue
AOoOHEHTa pacmpocTpaHseTcsl Ha CiIy4ad, KOTJla HEOOXOJUMOCTh €ro TOJy4YeHHS
MpeayCMOTpEHA ACHCTBYIOIUMHU HOPMAaTUBHO-TIPABOBBIMHU aKTaMH.

10.3. OOpaboTka TEPCOHATBHBIX JJAHHBIX OCYIIECTBISETCS B IEISIX HCIOJTHCHUS
JloroBopa, B TOM uucie A Lejaeil aOOHEHTCKOro, CEpPBUCHOTO M CIPAaBOYHO-
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uH(OPMALIMOHHOTO 00cHyXuBaHusi AOOHEHTa, BKIOuas J00aBjieHHE B JaHHbIC IS
WH(OPMAIIMOHHO-CIIPABOYHOTO O0CTYKUBAHUS, OKa3aHUE YCIyT, HEPA3PhIBHO CBSI3aHHBIX
¢ Yciuyramu no [loroBopy, B3bICKaHHUE 3a10JKEHHOCTH AOOHEHTa 3a Y CIyTrH, XpaHEHUE
J1oroBOpOB M MHBIX 1IEJISIX, HEPA3PHIBHO CBSI3aHHBIX ¢ UCHONHEHUEM JloroBopa.

10.4. B cmyuae Hecornacus AOoHeHTa ¢ monoxkenmsmu 1. 10.2, 10.3. Hacrosmux
VYcnoBuii, AGOHEHT 00s13aH 3asBUTh OrnepaTopy O TaAKOM HECOTJIaCUU IPH 3aKIIOYECHUU
JloroBopa wiu moaaTh NUCbMEHHOE 3asBiieHrne Oneparopy.

11. OBCTOATEJBbCTBA HENIPEOJOJIUMOM CAJIBI
11.1. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE WJIM HEHaJJIexkKallee
UCIIOJHEHHE 00513aTenbeTB 1o JIoroBopy, €ciy 3T0 0Ka3aloch HEBO3ZMOXKHBIM BCIIEACTBHE
HEMpPEeoIOJUMMON CHJIBI, TO €CTh YpPEe3BBIYaWHBIX M HENPEeJAOTBPATUMBIX IpPH JAHHBIX
YCIIOBUSAX OOCTOSITENILCTB, K KOTOPBIM OTHOCSITCS: BOMHBI (BKJIIOYAsl TPakIaHCKHE),
MSTEXHU, 3a0acTOBKM (Kpome 3abacToBok nepcoHana CTOpOH), MOXKaphl, B3pHIBHI,
HABOJHEHMsI U WHBIE CTUXUIHbBIC O€/ICTBUS, a TaKKe M3/IaHUE AKTOB IOCYIAapCTBEHHBIX
OpraHoOB W/WUJIM OPTaHOB MECTHOT'O CAMOYIPABJICHHUS (32 UCKJIIOUEHUEM aKTOB, BbI3BAaHHBIX
HE3aKOHHBIMHU JEHUCTBUSIMU 3anHTepecoBaHHOW CToponsl). OmnepaTop, Kpome TOrO,
0CBOOOX/1a€TCsl OT OTBETCTBEHHOCTH 34!
11.1.1. nepepbIBbl B OKa3aHUU YCIYT CBS3M, BO3HUKILIUE BCIIEICTBUE HCIIOIHEHUS
UM 00s3aHHOCTEN MO MPEAOCTaBICHUIO a0COJIIOTHOTO NPHUOPHUTETA BCEM COOOILEHUSM,
KacalonmmMcs Oe30MacHOCTH YeIOBEYECKOW >KM3HM Ha MOpe, Ha 3eMje, B BO3AYyXe,
KOCMHMUYECKOM IPOCTPAHCTBE, IPOBEJICHUS HEOTJIOXXHBIX MEpONpHUsATHiA B o0nactu
000pOoHBI, 0€30MaCHOCTH M OXpaHbI MpaBomnopsaka B Poccuiickoit deneparuu, a Takxe
COOOIIEHMSIM O KPYIHBIX aBapHsiX, KaTacTpodax, SMUASMHUSIX, JTH300THIX U CTUXHIHBIX
OeICTBUAX;
11.1.2. nepepbIBbl B OKa3aHUU YCIYT CBS3M, BO3HUKILIUE BCIIEICTBUE HCIIOIHEHUS
UM 00513aHHOCTEH 10 peaau3aluy peuieHus] yIOJTHOMOYEHHOTO TOCYAapCTBEHHOT O OpraHa
0 TpeaynpexIeHuu (mpecedeHnn) yrpo3 0e30MacHOCTH U 0OOPOHOCTIOCOOHOCTH
roCcyJIapcTBa, 3J0POBbIO U OE30MaCHOCTH JIFOIEH.
11.2. Tlocne nonydeHus MH(OpPMAIMKM O HACTYIUICHUH YKa3aHHbIX B . 11.1. umm uHbIX
00CTOSTENIbCTBAX, MPEMATCTBYIOIIMX HaJUIexaleMy ucrnoiaHeHuto Jlorosopa, CTOpOHbI
HEMEJIJICHHO YBEIOMIIIOT 00 3TOM JIpYT Apyra ¢ HCIoyib30BaHueM JInuHoro kabuHera u
AJIEKTPOHHOU MOYTHI.
11.3. Ecnu oOGcTosdrenbcTBa, npeaycMoTpeHHble B 1. 11.1.; BBI3BIBAIOT CYIIECTBEHHOE
HapyIlIeHHe WM HEHCTIOJHEeHHE 00s3aTeNbeTB 1o Jloroopy, mismeecs 6onee 180 (Cra
BOCBMUJIECATH) JHEH, Kaxaas CTOpoHa MMeeT MpaBO JOCPOYHO PacTOpPrHyTh JloroBop
nocie nogauu Apyroi Cropone 3a 30 (Tpuamars) AHEH NMUCHMEHHOTO YBEAOMIICHHS O
CBOEM HaMEpEeHUHU pacTOpPrHyTh Jlorosop.

12. TPEIBABJEHUE NNPETEH3UI U UCKOB

12.1. Tlpu BO3HMKHOBEHHH CIIOPOB B CBSI3M C UCIIOJHEHUEM 00s13aTeNbCTB 10 JloroBopy
oHH paspemtaroTcs CTOpoHaMH B IPETEH3MOHHOM MOPSIIKE.

12.2. Bce mpeTeH3uM MO BBINOJHEHUIO yciaoBui JloroBopa IOMMKHBI O(GOPMIISTHCS
CropoHaMu B MUCBMEHHOH (opMe B HAIMPaBIATHCS Apyroi CTOpoHE 3aKa3HBIM THCHMOM
WIN BPYYaThCs MOJT PACITUCKY.

12.3. Cropona, nody4uBIIas MPETEH3HIO, 00s13aHa COOOLIUTDH 3asBUTEIIO O pe3ybTaTax
ee paccMoTpeHus: B TeueHue 60 (mectumecsaTH) nHel ¢ MoMeHTa mosyueHus. OTBeT Ha
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NPETEeH3UI0 J1aeTcs B MUCbMEHHOW (QopMme u Hampasisgerca Apyroi CTOpoHe 3aKa3HbIM
MHUCbMOM WJIA BpY4aeTcsl MO/ PACIIUCKY.

12.4. Tlpu He nocTwkeHWW coriameHus Mexnay CTopoHamu crop IepeaaeTcs Ha
paccmoTpenue B cya. PaccMoTpeHue CHOpoB O 3allUTe TMpaB MOTpeOuTenei
MPOU3BOJIUTHCS B CYJI€ B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATENHCTBOM Poccuiickoit
Oenepannn. PaccMorpenue crnopoB Oniepatopa K AOOHEHTY MPOU3BOJUTHCS B CYJIE IO
Mecty HaxoxzaeHus Omepatopa. Paccmorpenue cmnopoB Mexay OmnepatropoM u
AOGOHEHTOM — OPUIUYECKUM JIUIOM WIH WHAUBUAYAIbHBIM NpeINpUHUMATEIEM
IPOU3BOJUTCS B CyJI€ IO MECTY HaxoxaeHusa OnepaTopa.

12.5. B cmyuyae HeucnomHeHHs] AOOHEHTOM OOS3aHHOCTH IO TOTANICHUIO BO3HHKIIEH
3aJl0JDKeHHOCTH 3a Ycmyrd, Omneparop BIpaBe OCYIIECTBIATH B3bICKAHUE TaKOH
3aJI0JDKEHHOCTH B JIOCYACOHOM U CYIAeOHOM MOpSAKE, B TOM YHCJIE C MPHUBICYCHUEM
tpethux suil. [lonnuceiBas JloroBop, AOOHEHT cornamaercs ¢ Tem, uro Omnepartop, B
HEeJsIX B3BICKaHUS 3aJ0JDKEHHOCTH AOOHEHTa, BIpaBe IMepenaBaTh TPETbUM JIMIAM,
MPUBJIEKAEMBbIM HAa OCHOBAaHWU COOTBETCTBYIOIIETO JIOTOBOpPA, NMEPCOHAIbHBIC TAHHbBIC
AOoHeHTa, HEOOXOAMMBIC JUIsI OCYIIECTBICHUS YKa3aHHBIMM TPETHUMHU JIHIIAMU
B3BICKAHUS 33JJ0JDKEHHOCTU B JOCYAeOHOM U (WiIM) cyneOHOM mopsiike. AOOHEHT BIIpaBe
OTO3BaTh CBOE COIJIACHE HA Iepefady CBOMX MEPCOHAIBHBIX JIaHHBIX TPETHUM JIHIIAM B
YKa3aHHBIX BBIIIE IEISAX IMyTEM HaMpaBJIeHUs MUCbMEHHOTO yBenomienust Oneparopy. B
TaKOM CJIy4ae B3bICKAHUE 3aJ0DKEHHOCTH HPOU3BOJUTCS COOCTBEHHBIMH CHUJIAMU
Omneparopa.

13. MPOYHUE YCJIOBUA
13.1. Omeparop BIpaBe BHOCUTH MPEIJIOKECHHUS IO HM3MEHEHHIO W JOMOJHEHHIO
HacTosmux YciuoBuil, JloroBopa. W3meHenus Hacrodmmx YciaoBud, JloroBopa
o(opMIISIETCS TTyTEM 3aKITFOYECHHSI IOTOTHUTEIBHOTO COTJIANICHHS B TUChMEHHOM QopMe.
3aKiO4eHHEeM COTJIAlleHHsT B NUCBbMEHHON ¢(opme mnpusHaercs obmen CtopoHaMu
JIOKYMEHTaMH, a TaKKe coBepliieHrne AGOHEHTOM KOHKJIIOJICHTHBIX JIEHCTBUMN, IEpEYCHb U
NOPSAZIOK KOTOpBIX omnpezenserca OnepaTopoM, B TOM UYHCIE B HACTOSALIUX Y CIOBHSIX.
VYcraHoBinenue U u3MeHeHue Tapu@HbIX MIIaHOB, OTAENbHBIX ycioBuil Tapudor Ha
VYciyru ¥ UHBIX LIEHOBBIX YCIIOBUN MPOU3BOJUTCS B MOPSIIKE, MpeAycMOTpeHHoM 1. 13.3.
HACTOSIIUX Y CIOBUU.
13.2. Tlpunstuem AOOHEHTOM TPENJIOKEHHUs, YyKa3zaHHoro B 1. 13.1. HacTosmmx
VY cnoBuid, ABIAIOTCS KOHKITIOJIEHTHBIE IEUCTBUSI TI0 UCIIOJIB30BAaHUIO U/WIIK O1u1aTe Y CIyr,
okasbiBaeMble OnIepaTopoM Ha HOBBIX YCIIOBHUSAX, IIOCIIE€ BCTYIIJICHUS U3MEHEHUN B CUITY, a
TaK)K€ OTCYTCTBHE OTKa3a OT TaKMX HM3MEHEHWH, HampaBleHHOTO AOOHEHTOM B ajapec
Onepatopa B TeueHue 10 (mecartw) AHEH ¢ MOMEHTa OMYyOJIMKOBAHHUS H3MEHEHHI
HacTosAImMx YcinoBul, [lorosopa.
13.3. Omeparop BIpaBe yCTaHABIMBATH CAMOCTOSITENBHO TapuQHbIC IIIAHBI, a TAKXKe
YCTaHABIMUBATh W/WIM H3MEHATh OTAeNbHble Tapudber Ha Yciayru, omnpenensrtb HHbBIE
LIEHOBBIE yCIIOBHUA INpeaocTaBieHust Ycuyr. OnepaTop u3Bemaer AGOHEHTa O BBEJICHUU
yKa3aHHbIX W3MeHeHui 3a 10 (gecsiTh) nHEH 10 BBEJEHUS B JEUCTBHE TaKUX W3MEHEHUU
Yyepe3 CpeICTBa MacCOBOW MH(POPMAIINH, & TAKXKe IMyTeM Pa3MEIIeHUs] COOTBETCTBYIOLINX
M3MEHeHUM Ha caifte Oneparopa. OnepaTop BIpaBe HarpaBiasTh AOOHEHTY yBEIOMIICHUS
B COOTBETCTBUHU C HACTOSIIUM MYHKTOM, B TOM UYHKCJIE MIyTeM pa3MelieHs] HHPOopMaIuu B
cyeTax 3a OKa3aHHBIE YCIYT'H, C UCHOJb30BaHHEeM JIMUHOTO KaOMHETa, a TaK)Ke WHBIM
croco0oM.
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13.4. JloroBop, 3akitouaemblii Mexay AOoneHTom U OmepaTtopoM, BKIIOYAs
NPWJIOKEHUS U JOINOJIHEHUS K HEMY, COCTaBJISI€T OJMH LIEJIbI JOKYMEHT, U C MOMEHTa
noanucanus ero CTOpOHAMHM OTMEHSIET BCE JpPYrMe€ INPEIBAapUTENbHBIE JOTOBOPHI,
JIOTOBOPEHHOCTH M MHBIE OTHOILIEHUS, MMCbMEHHbBIE WIH YCTHBIe, Mexay CTopoHamMu U
UMEIOIIME OTHOIICHUS K MpeaMeTy qanHoro Jforosopa.

13.5. Okazanue MH()OPMaLIMOHHO-CITPAaBOYHOTO o0cIyKMUBaHUS AOoHeHTa
(madopmaruss 06 VYcemyrax, Tapudax, TapudHbIX MIaHax, O 30HE OOCITYKHBaHHSI
Omneparopa, o cocrossuuu JluneBoro cuera AOOHEHTa M €ro 3aJ0JKEHHOCTH IO OIUIaTe
Ycnyr, npuem wuHdopmanuu AOOHEHTA O  TEXHHYECKHX  HEUCIPABHOCTSX,
HPEMSATCTBYIOIIMX MOJIb30BAHMIO Y ciIyramu) ocyiectsisiercs OnepaTopoM OecIiaTHO U
Kkpyriocytouno uepe3 Konrakr-ientp Onepartopa, JInunsiit kabunet u Caitt Oneparopa.
Tenedon Konrtakr-ientpa Onepatopa: 8(800)-707-02-44.

13.6. IlpemocrtaBinenne Omneparopom AOOHEHTY BO BpPEMEHHOE BIIAJICHUEC WIH
cOOCTBEHHOCTh AOOHEHTCKOTO O00OpYyIOBaHUS B IENSIX OKa3aHUs YCIYr CBS3U
OCYIIECTBIISIETCST Ha YycioBUsiXx W B mopsake I[lpunmoxkenus Ne 1 «OcoberHoctu
npeaocTaBieHuss AGOHEHTCKOTO 000pYAOBaHUSI» K HACTOSAIIUM Y CITIOBUSM.

13.7. B orHomeHnn AOOHEHTCKOTO OO0OpYIOBaHHUs, KOTOpPOE MPEAOCTaBICHO Ha
ycnoBusix u B mopsake [lpunoxkenuss Ne 1 k wHactosmuMm YcnoBusiM, Omeparopom
ycranaBnuBatoTcsi «[IpaBuma CepBuchoit mnoanepxkku obopynoBanusi PTKOMM»y,
KoTopsle ABIsitoTCA [IpunoxenneM Ne 2 k HaCTOSIIMM Y CIIOBUSAM.

13.8. KopnopaTuBHBI a0OHEHT HE MOXKET YCTYNHTh CBOM IpaBa M OOS3aHHOCTH IIO
JloroBopy 6e3 nucbMeHHOT0 cornacusi Oneparopa.

13.9. Bce yBemommenuss u coobmenuss mexay Omnepatopom u KopnopaTuBHBIM
a0OHEHTOM, €CJIM MHOE MPSIMO HE YCTAHOBJIEHO HACTOSIIIMMHU Y CIIOBUSIMH JTOJIKHBI OBITH
COCTaBIIEHbI B NMHCHMEHHOM BHJIE U HAINpaBJIEHBI MO ajgpecaM, ykazaHHbIM B JloroBope,
au00 C HWCIOJIb30BAaHUEM dJIEKTPOHHON MOYTHl Wi JIMUHOTO KaOWHETa B MOPSJIKE,
onpeneneHHoM  JloroBopoM. IlopsAmok  HampaBiieHHsT OPUTMHAIOB — JOKYMEHTOB
KopropaTtuBHbIM a0OHEHTOM, a TakXke UcHoiaHeHne OnepatopoM pacHnopsHKeHUN
KopriopaTuBHoro aboHeHTa OCYIIECTBISIOTCS B MOPAIKE, onpeaesncHHOM JloroBopom ¢
YYETOM IMOJO0KEHUH 1. 13.8 HacToSAMuUX Y CIIOBUM.

13.10. OpuruHansl JOKYMEHTOB, BKItouas JloroBop 06 okazanuu yciayr PTKOMM,
noanuceiBaemble  OnepatopoM u KopropaTHBHBIM a0OHEHTOM NpU 3aKIIOYEHUU U
ucnonHeHun JloroBopa, JOMKHBI OBITH HampaBieHbl KopmopaTHBHBIM a0OHEHTOM
Onepatopy He mo3faHee 3 (Tpex) KaJleHIapHBIX JHEW C JaThl UX MOAMHCAHUSA, €CITU
MpPEACTaBICHUE TAKUX OPUTMHAIOB JOKYMEHTOB B MOMEHT HX  MNOANHCAHUS HE
MPEJICTABISETCS BO3MOXHBIM. Ecnu Hactosimumu  YcnoBusiMu uw/wiu - JloroBopom
MpeayCMOTpeHO HcmosiHeHHe OmnepaTopoM 3JIEKTPOHHBIX Komuil (u/miu ¢akc-KOmui)
JIOKYMEHTOB, 3asBJICHUI U WHBIX JTOKyMeHTOB o JloroBopy, KopnopaTuBHbiii abOHEHT
o0s3yercs B TeueHue 3 (Tpex) KaJeHJAPHBIX JHEH C [JaThl HAMpaBIEHUS TaKUX
AIIEKTPOHHBIX Komui (wim ¢akc-Komuii), BeIcIaTh B agpec Oneparopa OpUTHHAN TaKUX
JTOKyMeHTOB. B cinyuae He mpenoctaBiienus KoprnopaTMBHBIM aOOHEHTOM OpUTHHANA,
ANIEKTPOHHAs Komus (W/1iu (pakc-KOMus) TaKOoro JOKyMeHTa, Haxoasamasics y Oneparopa,
OyAeT SABIATHCS E€JUHCTBEHHBIM IOATBEPKIAEHUEM pacnopsbkeHuss KoprnopartuBHOro
a0OHEHTa U MPU3HAETCS] CTOPOHAMU HAJIEKAITUM IOKYMEHTOM.

13.11. B cnydae mnpoTHBOpEUHs MEXKAY MOJIOKEHUSIMU HACTOSIIUX YCIOBUH H
[TpunoxeHusIMM K HACTOSALIMM Y CIOBHSIM, ONPECNISIONIUMH OCOOCHHOCTH OKa3aHUs
Ycnyr, BKIIOYas NpeoCcTaBiIeHue U MOAAEPKKY AOOHEHTCKOTO 000pynoBanusi, CTOPOHBI
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YCTaHABJIMBAIOT, YTO MPUOPUTETHOE 3HAUCHHUE UMEIOT COOTBETCTBYoNME [Iprioxkenns K
YcnoBusim.

13.12. PEKBHU3UTbI
AxknuoHepHoe 00mecTBo «PTKomm.PY»

Anpec (Mecto Haxoxkaenus): 108811, r. Mocksa, Kuesckoe mocce, 22-1 KM, IOMOBIL. 0,
cTtpoeHue 1.

OI'PH 1027739086100, MHH 7708126998, KIIII 775101001

baHKOBCKHE PEKBU3UTHIL:
bank BTh (ITAO) r. MockBa
p\c 40702810600030005095,
k\c 30101810700000000187,
BUK 044525187

dunuan «/lansaunii Boctok» AO «PTKomm.PY»

[Tourorsrii agpec: 690091, ITpumopckuii kpai, r. BraguBoctok, yi. [Ipamopmuka

Komaposa, 1. 27

KIIIT 253643001

POuimnan «Cudupp» AO «PTKomm.PY»

[TourtoBslii agpec: 630082, HoBocubupckas 06:1., r. HoBocubupck, yi. 2-s1 Corosa
Mononexwu 1. 33/1, oduc 301

KIIIT 540243001
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[Tpunoxenue Ne 1

K Vcnosusm okazanust yciyr
LIMPOKOIIOJIOCHOTO J0CTyma B UHTepHET
C MpUMEHeHHeM TexHooruu Wi-Fi

AO «PTKomM.PVY»

OCOBEHHOCTHU IIPEJOCTABJIEHUA ABOHEHTCKOI'O OBOPYJIOBAHMUSA

1. OBLIME IMOJIOXKXEHUSA
1.1. Hacrosimue OcoOEHHOCTH TpenocTaBieHuss AOOHEHTCKOro o0opynoBaHus (nanee -
Oco0eHHOCTH) yCTaHaBIUBAIOT YCIOBUsA mepemnauun Omneparopom AOGOHEHTY AOOHEHTCKOTO
000py0BaHus B COOCTBEHHOCTD (KYIUISI-IIPOJIaxa), TM00 BO BpEMEHHOE BJIa/ICHUE U MTOJIb30BAHUE
(apenna). Beibop cnocoba nepemaun O6opynoBanus ykasbiBaetcss A6oHeHTOM B JloroBope 00
okazanuu ycayr PTKomm.
1.2. IlepemaBaemoe B coOTBEeTCTBHH ¢ HactoammuM OcoOeHHOCTSIMH AOOHEHTCKOE
ob0opynoBanue (AOGOHEHTCKHE TePMUHANBI) peKoMeHoBaHO OrepatopoM Ijs OKa3aHUs yCIyT
IIHPOKOIOJIOCHOTO JoCcTyNa B IHTEpHET ¢ mpuMeHeHHeM TexHojorun Wi-Fi.
1.3.  AOoneHTCcKOe 000pyIOBaHHE MPEAOCTABIACTCS AGOHEHTY Ha CIIEAYIONINX CYIIECTBEHHBIX
YCIIOBUSX:
1.3.1. Ilepemaua B coOcTBeHHOCTh (Kymius-pomaxa). Ilepemaua OOopynoBaHuss
NPUHAIEKHOCTEH K HEMY B COOCTBEHHOCTH OCYIIECTBIISIETCS B COOTBETCTBHH C HACTOSIIMMH
OcoOenHoctaMu U odopmisieTcss AkToM mnpuema-nepenaun OOopynoBanus. OOopynoBaHue
MOXeT ObITh nepeiano OneparopoM B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSIX €TUHOBPEMEHHOIO
TIaTeXa Wi pacCpOUKH IUIaTexa.
1.3.2. Tlepemaua B apennmy. [lepemaua OOopymoBaHUS W TPUHAIICKHOCTEH K HEMY B
MIOJIb30BAHKE U BIIAJICHUE HA TIEPUOJT IPEAOCTABICHHS Y CIIYT OCYIECTBIISIETCSI B COOTBETCTBHHU C
HacToAuMu OcoOeHHocTssMU U odopmisiercss AkToMmM mnpuemMa-nepenaun OOopynoBaHUS.
Bosepar OO6opynoBaHuss M NpUHAAISKHOCTEH K HemMy OT AOoHeHTta OmnepaTtopy (eciu
OO6opynoBaHue mepenaBajgoch B IOJIb30BaHME W BIaJeHUE) opopmisieTcs AKTOM Hpuema —
nepexaun O6opynoBanusi. OOopynoBaHue, MepelaHHOe B TOJIH30BAHWE W BIAJICHUE, JTOJKHO
OBITH BO3BpaleHo OrnepaTopy OJHOBPEMEHHO ¢ pacTopkeHueMm JloroBopa 00 OKa3zaHWUW YCIYyT
PTKomm uinu ero npekpalieHus o UHBIM OCHOBaHUSIM (HO He no3iHee 10 (necsiTh) KaneHaapHbIX
JIHEeli), B TOM COCTOSIHUH, B KOTOPOM AOOHEHT ero MOJy4H, C yYeTOM €CTECTBEHHOTO H3HOCA.
1.3.3. Tlepemaua OOopymoBaHHsS W TIPUHAUIKHOCTEH K HeMy O€3 B3UMaHHS OTACIHHOM

apeHIHOM IUIaThl 3a CUET BKJIIOUYEHUS apeHHOro IulaTeXa B Tapud Ha YCIYT'H CBSA3HM Ha MEPHOJ
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MPEIOCTaBIEHUsI Y CIYT OCYILECTBISETCSI B COOTBETCTBUU ¢ HacTosimuMu OcobGeHHocTsaMu (0e3
NPUMEHEHUS TOJIOKEHUM MO apeHAHON Iuiare) u odopmiisercs AKTOM MpUeMa-Tiepeaadn
Oo6opynosanus. Bozspar O60pyaoBaHUs ¥ IPUHAUICKHOCTEH K HeMy OoT AOGoHeHTa Oneparopy
odopmisiercs AkToM npuema — nepegaun. O0opyAoBaHue, IEpeAaHHOE TAKMM 00pa3oM, JTOJIKHO
ObITH BO3BpalieHO Onepatopy OAHOBPEMEHHO C pacTopkeHueM JloroBopa 00 okazaHUHM yCIyr
PTKomm uiu ero npekpaiieHus o UHbIM OCHOBaHUsIM (HO He no3anee 10 (necatu) kaaeHaapHbIX
JTHEH ), B TOM COCTOSTHUH, B KOTOPOM AOOHEHT €ro MOJIY4UJI, C YIeTOM €CTECTBEHHOTO U3HOCA.
1.4. Baecenne AOoHeHTOM IuIaThl 3a mepenady Omneparopom AOOHEHTY AOOHEHTCKOTO
000py0BaHus B COOCTBEHHOCTD (KYIUIS-IIPOJIaxka), 1100 BO BpEMEHHOE BJIaJICHUE U MTOJIb30BaHUE
(apena) oCymIecTBISIETCS] CIOCOOOM U B TIOPSIAKE, aHATIOTHYHOM JUIS OTUIaThl AGOHEHTOM Y CIyT,
oka3biBaeMbIx OrmepaTopoM B COOTBETCTBUHM ¢ JIOTOBOPOM Ha OKa3aHHE YCIYr, C Y4E€TOM
nonioxkeHui Hactosiux OcobeHHocTel. JlelicTBre HACTOSIIETO MYHKTa PACIPOCTPAHIETCS TAKKe
Ha oTHouIeHus1 CTOPOH MpH 1ocpouHoM Bbikynie O00opyaoBaHus o HHULIMATHBE AOOHEHTa 100
no TtpeboBanmio OmepaTopa MNpU HACTYIUICHUH COOBITHIA, OIPEACICHHBIX HACTOSIIAMU
Oco0eHHOCTAMH.

1.5. AOoHEHT BHIpaBe caMOCTOATENbHO Mprodpectu OO0OpyI0BaHKE Y TPEThUX JHIL. B ciaydae
npuodperenusi O0opynoBanust y Tperbux nui Omepatop HE HECET OTBETCTBEHHOCTH 3a €ro
pabory.

1.6. Konkpernsiii BapmanT mnepemaun OOopynoBanusi omnpenensercs CTopoHaMu B

cooTBeTcTBYMOLIEM JloroBope 06 okazanuu yciyr PTKomm.

2. YCJOBUSA KYIIVIN-TTPOJAKU OBOPYOBAHUSA
2.1. Omneparop o00si3yercs mepenarb, a AOOHEHT NPUHATH B COOCTBEHHOCTH Ha YCIIOBHSAX
KyI-nipojaxku  AGoHeHTckoe oOopynoBanue (maimee — «OOopynoBaHHMe») U 00s3yeTcsl €ro
OIIATUTh.
2.2. HaummeHoBaHUE, KOJIMYECTBO, CEPUIHBIA HOMEP U CTOMMOCTE O0OPYIOBaHUS YKA3bIBACTCS
B AKTe npremMa-nepeiauu, KOTOPBIH SBIISE€TCS HEOThEMIIEMOI yacThio JloroBopa.
2.3. OOopynoBanue mepefaercss MO AKTy IpHeMa-Tiepefadd, KOTOpbIH  SBISETCS
HEOThEMIIEMOH 4acThI0 Jlorosopa.
2.4.  Cpoxku oruiatel croumMoctd O00pyI0BaHHUS:
2.4.1. Tlpu nponaxe OO60pyIOBaHMS HA YCIOBHIX €IMHOBPEMEHHOTO IJIaTeXa — OAHOBPEMEHHO
¢ 3akiroueHueM JloroBopa myreM crnmcaHus NoiHOM crommoctu OOGopynoBanus ¢ Jlumesoro
cuera AGoHeHTa. BHeceHue miuaTexa Juis omaatsl crouMmoctu O0opyaoBaHus pUoOpeTaeMoro
AOGOHEHTOM B COOTBETCTBHUHM C pazzaeiaoM 2 Hactosmmx OcoOeHHOCTEH OCYIIeCTBIsSETCS

AbGoneHToM npu 3akioueHuu JloroBopa B cootBercTtBUu ¢ Tapudamu/TapudHbeiMu miaHamu
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Onepatopa no mpeaocraBieHuto OOOpyaoBaHUS, Kak 3TO ompeneiaeHo B M. 1.4. HacTOSIIHMX
OcobeHHocTei.

24.2. Tlpu mnponmaxe OOOpymOBaHHS Ha YCIOBUSX PACCPOUKH IUIaTeka — B CPOKH,
YCTAHOBJICHHbIE AKTOM IpUeMa-Iiepeayy MyTeM CIIUCAHUS OYEPEIHBIX IUIaTEKEN B CUET OIIAThI
croumocti O0opynosanus ¢ Jlunesoro cuera AOoHeHTa. BHeceHue muarexa JUist OIuIaThl YacTH
CTOMMOCTH (OYepeAHOM IUIaTeX [0 YCIOBUAM paccpodku Iuiarexa) OOopynoBaHus,
npuoOperaeMoro AOOHEHTOM B COOTBETCTBHH C pas3fenoM 2 Hactosmux (OcoOeHHOCTeH,
ocyuiecTBiasiercss ~ AOOHEHTOM  mpu  3aKimoueHud  JloroBopa B COOTBETCTBUHM €
Tapudpamu/Tapudueivu mmanamu Oneparopa no npegoctaBieHuro OOOpynoBaHUsA, Kak 3TO
ompezeneHo B 1. 1.4. Hacrosmux OcoOeHHOCTEH.

2.5.  CTopOHBI MPHU3HAIOT, YTO MPU CHHCAHUM JCHEKHBIX CPEICTB B CUET OIUIATHI CTOMMOCTH
oOopynoBanus ¢ JlunieBoro cuera AGOHEHTa, OCIIEA0BATENILHOCTh CITIUCAHNUS 110 0053aTeNbCTBAM
AOGoHeHTa ycTaHOBIIEHa M corjacoBaHa CTOpoHaMHM ClEIyIOIUM 00pa3oM: B NEPBYIO ouyepenb
eAMHOBpPEeMEeHHBIN TnIatex (m. 2.4.1.), 3aTeM — mpoure IJIaTeKU 3a YCIyrd JU00 B IEPBYIO
odepear ouepeaHou miarex (m. 2.4.2.), 3aTeM — NpovHe IUIATeKU 3a Y CIYrd Mo KajJeHIapHOU
JlaTe HacTYIUIEHUs 00s3aTenbcTBa IO OIUIaTe, €CIM HHas IOCJIEeJ0BATEIbHOCTh CIIHCAHMS
JICHEeXKHBIX CPEJICTB HE IpelycMOTpeHa cooTBeTcTBYroIUM Tapudom/TapudueiM 11aHoM
AOoHeHTa.

2.6.  Omnepatop Brpase MpenocTaBUTh AGOHEHTY MPAaBO PACCPOUKH IIATEKA B COOTBETCTBHHU C
neiicrByromumu Tapudamu Oneparopa. I'paduk paccpoukn Iuiarexa ykasblBaeTcs B AKTe
nprema-nepeayu.

2.7. B cny4yae mpOCpPOYKH WCIOITHEHUST AOOHEHTOM CBOMX 00S3aTENbCTB IO yIIaTe KaKHX-
0o muaTexed B COOTBETCTBUU ¢ I'pamkoM paccpouku, B TOM YHUCIIE B CBSI3U C JIOCTHXKEHHUEM
JIuueBoro cyetra aDOHEHTa YpOBHs HECHI)KAaeMOro octaTtka, OnepaTop BIpase:

2.7.1. TlorpeboBath BhIIATHI HEycTOWKH B pazmepe 1 % (O1HOro) OT CyMMBI, IPOCPOUYEHHOM K
oIuIarTe, 3a KaXAbli JE€Hb IIPOCPOUYKH;

2.7.2. B ciay4ae mpOCPOYKH MCIOITHEHUS AOOHEHTOM OO0S3aHHOCTH, TIPEIyCMOTPEHHOMN
nyHkTamu 2.4., 2.6. Hactosmmx OcobeHHoctelt Oonee uem Ha 30 (TpuUaaTh) KalleHAAPHBIX JHEH,
Takas MPOCpOYKa CUMTAeTcs cyliecTBeHHOM u OmepaTtop BIpaBe pacToprHyth JloroBop B
OJIHOCTOPOHHEM TMopsiake. AOOHEHT 00s3aH BBHILIATUTH Oreparopy NOJHYIO CTOUMOCTh
OOGopynoBaHus, yKa3aHHYI0O B AKTe TMpueMa-mnepeayd, 3a BBUETOM CYMM (DaKkTHUYECKH
BBITNIAYCHHBIX AOOHEHTOM, B MOPSJIKE U CPOKH YKa3aHHbIE B 1. 2.13.;

2.7.3. IlorpeboBars 0T AGOHEHTa ymaThl Bcet crouMoctd O00pyA0BaHMS OJJTHUM IUIATEKOM, 32
BBIUETOM CYMM (PakTHUeCKH BbIIIaU€HHBIX AOOHeHTOM. B ciiydyae mpenbsBieHHS Takoro

TpeOoBaHust AOOHEHT 00s13aH ymiuaTuTh Oneparopy yKa3aHHYIO B AKTe IIpHeMa-repeiadl CyMmmy
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miarexa, B TedeHue 10 (decsaTu) KalleHIApHBIX OHEH C MOMEHTa MpPEeXbsABICHUS TaKOTo
TpeGoBaHUSI.

2.8. Puck caydaiiHoW rubenu, ciay4ailHOrO TOBpeXaAeHus, xuuieHus OOOpyaoBaHUS
nepexoauT AGOHEHTY B MOMEHT MOoANUcaHusi AKTa nprueMa-nepeadu.

2.9. Omepatop orBewaer 3a Hemoctatku OOopynoBaHUS (32 HMCKIIOUYEHHEM HEIOCTaTKOB
MEePEUYUCICHHBIX B AKTE MpUeMa-fiepeiaun), €clid He JIOKaKEeT, 4To HepocTtaTku O0opyaoBaHUs
BO3HHUKJIM TMOCIE €ro mnepenaur AOOHEHTY BCIIEJICTBUE HAPYIIEHUS IOCICAHUM IPaBUI
noJsib30BaHusa OOGOpyI0BaHUEM UJIU €r0 XpaHEeHUs JTHU00 1eHCTBUN HEMPEO 0JIUMOM CHUITBI.

2.10. Tapantmitaeiii nepuoa Ha OOOpyAOBaHUE YCTAHABJIMBAETCS CPOKOM HE MeHee 12
(nBenaaumaru) wecsiieB ¢ Bbigaded [apantuitHoro Tanona. [apantuiiHblii mepuon  Ha
O06opynoBaHue ONPEaSISIETCS CICIYIONIIM 00pa3oM:

2.10.1. B cmyuae ecniu Ha MOMEHT npoaaxu O6opynoBanus ["apaHTHITHBIN CPOK, YCTAHOBIICHHBIH
MPOU3BOJUTENIEM HCTEK, ['apaHTHiiHbI TanmoH Bblnaercs OmepaTopoMm Ha 12 (aBeHanLAaTh)
MECSILEB.

2.10.2. B cimyuae ecnu ["apaHTUIHBIN CPOK, yCTAaHOBJICHHBIN Mpon3BoanuTeeM Ha OO0pynoBaHHeE,
HE HUCTEK Ha MOMEHT npojaxu OOopynoBanusi, BelgaeTcs ['apaHTHITHBINA TaJOH HA MEPUOA 10
OKOHYAHUSl CpOKa TapaHTHUIHOIO TMepHoja, YCTAaHOBJIEHHOrO mpousBoauTeneM. Ecam [0
OKOHYAHUS CPOKA rapaHTUHHOTO MEPUO0/ia, YCTAHOBICHHOIO IIPOU3BOJUTENIEM OCTAIOCh MEHEE O
(mectn) mecsiues, ["apanTuitHeiil TanoH BeiiaeTca OnepaTopoM Ha 6 (LIECTh) MECSIIEB.

2.12. IIpaBo cobctBeHHOCcTH HAa O6OpyIOBaHHE MEPEXOIUT K AGOHEHTY C MOMEHTA MOJIIUCAHUS
AKTa npuema-nepeadm.

2.13. B cnyuae pactopxenus [{oroBopa AGoHeHT 00s3aH B TeueHue 10 (aecsTH) KaleHIapHbIX
JTHEW YIUIaTUTh TOJHYH CTOMMOCTh OO0OopymoBaHHs, MEPEIaHHOTO €My MO AKTYy MpuemMa-

nepeaayn (B CO6CTB€HHOCTL) C paccpoqlcoﬁ I1aTexa.

3. YCJIOBUSA APEHAbI OBOPYJOBAHUSA

3.1.  Onmneparop mepemaer AOOHEHTY BO BPEMEHHOE BIIAQJICHHE W IOJH30BAHUE KOMILUIECKT
AboHeHTckoro obopynoBanus (nanee — «O6opynoBanue»), a AOOHEHT MPUHUMAET B apeHny (¢
npaBoM Bbikyna OO6opynoBanusi) O6opynoBanue no AkTy npuema-nepenaud. O6opynoBaHue
NPEJOCTABIISIETCS] HA CPOK TMONIBb30BaHus Y cimyramu. CpoK apeH/Ibl YKa3bIBaeTcs B AKTe preMa-
nepeaayn.

3.2. HaumenoBanue, crouMoctb OOOpyIOBaHUS M pa3Mep EKEMECSIUHBIX IUIaTexXen
(ApeHIHBIX TUIaTe)Kel) yKaspiBaeTcss B AKTe TpueMa-liepenaud, KOTOPbIM sBiseTcs
HeoThemsIeMol 4acThio JloroBopa 06 okazanuu yciayr PTKomm.

3.3.  Omepatop o0s3yeTCs:
-25-



3.3.1. Tlepenate AOOHEHTYy B HWCIPAaBHOM COCTOSIHUH, KOMIUIEKTHO M C HEOOXOJIUMOMH
TEXHUUYECKOH noKkymeHTanuerr O0opyqoBaHNe BO BPEMEHHOE BIIaJICHUE U MTOJIb30BAHHUE.

3.3.2. OcymectBisath peMOoHT OOOpyIOBaHMsI, TIOBPEKICHHOTO MO BUHE AOOHEHTa, 3a CUET
AOGoHeHTa. AGOHEHT B TAKOM CITy4ae HEeCeT BCE pacXobl, CBA3aHHbIE ¢ peMOHTOM O00pyI0BaHMUs,
B TOM YHCJIE PACX0/Ibl HA TPAHCIIOPTUPOBKY OOOpYyI0BaHUS 10 MECTa PEMOHTA M 00paTHO.

3.3.3. VYcrpaHUTh MOJOMKY WIIH 3aMCHHUTH Ha aHAJIOTHYHOE B ciiydae Beixoqa O00pyaoBaHus U3
CTpOS 10 IPUUMHAM, HE 3aBUCSIUM OT AOOHEHTA.

3.3.4. JloBectn A0 cBeneHuss AOOHEHTa MHCTPYKIMIO O TMOPSAKE IMOJIb30BAHUS IMEPEAAHHBIM
OO6opynoBaHuEM.

3.3.5. KoncynbprrpoBaTh AOOHEHTA 1O BOIPOCAM, CBSI3aHHBIM C JKCIUTyaTaluel MepelaHnHoro
OGopynoBaHusi.

3.4. AOGoueHT 00s3yercs:

3.4.1. Ilpunare ot Onepatopa O6opyaoBaHHE BO BPEMEHHOE BJIaJICHHE U TOJ30BAaHUE MOJ
CBOIO TIOJTHYIO OTBETCTBEHHOCTD M YIUIAYMBATh APEHIHBIC TUTATEXKH 32 BJIaJICHUE U TI0JIh30BaHUE
O6opynoBanuem 10 MoMeHTa Bo3Bpara O0opynoBanus Onepartopy.

3.4.2. ObecrnieunBaTh coxpanHOCTh OOOPYIOBaHUS U €0 IEIeBOE UCTIOIb30BaHUE.

3.4.3. CobmronaTh nmpaBujia TEXHUYECKON dKCILUTyaTanuu nepenannoro O0opyaoBaHus.

3.4.4. Obecrieuntsb B corinacoBanHoe ¢ OmepaTopoM BpeMs noctyna nepcoHaia Omneparopa s
OCYIIIECTBIICHUSI PEMOHTA M TEXHHYECKOTO OO0CITyXKMBaHUS niepeanHoro O00pya0BaHHUs.

3.4.5. B Teuenue 3 (Tpex) KaJeHIApPHBIX JHEW C MOMEHTa yTE€PH, XUIICHHUS, BBIXOJA U3 CTPOS
O6opynoBanust mo BuHe AOoHeHTa (B T.4. NpPH HApPYIIEHUU TMPaBUI OKCIUTyaTalluu) U
HEBO3MOXKHOCTH €TI0 BOCCTaHOBIICHHUS, BO3MECTUTh CTOMMOCTH TIEPEIAHHOTO BO BPEMEHHOE
BJIQJICHUE WM Toib30BaHue OOOpynOBaHUS, yKa3aHHYI0 B AKTe MpUeMa-Tiepeaadd, a Takke
BO3MECTHUTH BCE MPUUMHEHHBIE OnepaTopy B CBSA3H C ITHUM YOBITKHU.

3.4.6. He BckpbIBaTh, HE HapyliaTh IEIOCTHOCTh TApaHTUMHBIX TIOMO, HE OCYILECTBISATh
CaMOCTOSITENIbHBIN pEMOHT, IepeHacTpoiiky O0opya0BaHuUS.

3.4.7. He cnaBats O60Opyn0BaHKEe B CyOapeHTY TPETHUM JIUIIAM.

3.4.8. B mowmeHT mpekpamenus neicrBus JloroBopa o0 okasanuu yciayr PTKomm wmm
pactopskenus [loroBopa B yactu aperibl O00pya0oBaHUs, HE3aBUCHUMO OT TOTO, Kakasi U3 CTOPOH
SBHJIACh HMHHUIIMATOPOM pacTopkeHusl JloroBopa B yKa3aHHOW 4YacTH WM HACTYILICHUS
00CTOSITENTECTB, CBSI3aHHBIX C IMIPEKPALICHUEM ITpaBa COOCTBEHHOCTH, BJIAJICHUS WIH TIOJTb30BaHUS
OO0bekTa AOGOHEHTa, B KOTOPOM OCYIIECTBIICHO MojaKIoueHne OO0opynoBaHUS ISl TTONydEHUS
VYcenyr, Bo3Bpatuth Omneparopy Ob6opynoBaHue, OO0 BO3MECTUTh cTOMMOCTh OO0OpyIOBaHMs,

yKa3zaHHyl0 B AkTe npuema-nepeaadu. O0opynoBaHue JTOJKHO OBITH BO3BpallleHO B paboueM

-26 -



COCTOSIHUM, B IOJHOM KOMIUIEKTAMM U 0€3 BUAMMBIX HAPYXKHBIX IMOBPEXKIECHHH C y4yeToM
HOPMaJIbHOT'O U3HOCA.

3.4.9. BpmonHATh TpeOOBaHUS U PEKOMEHJAIMH MO0 O€30MacCHOCTH OT MPOM3BOIMUTENS 3TOTO
O6opynoBanus u/unu Oneparopa.

3.5. Ilmara 3a mnonb3oBaHue OOOPYyIOBaHMEM pACCUMTHIBAETCS B COOTBETCTBUU C
Tapudamu/Tapupueivu mnanamu Ormepatopa 1o mpenocrabieHuto OOOpymoOBaHUs, MTyTeM
CIIUCAHMS €KEMECIYHOro Iuiarexa (ApeHmHoro miatexxa) c JlumeBoro cuera AOOHEHTA.
BHecenue muiatexxa A5 OIjiaThl €XKEeMECIYHOro IaTexxa (ApeHIHOro 1yarexa) 3a Iojab30BaHHue
OO6opynoBaHMEM B COOTBETCTBHU C paszzeioM 3 HacToAummx OCoOEHHOCTEH OCYIECTBIISAETCS
AboneHToM mpu 3akmoueHnn JloroBopa B cootBercTBHM ¢ Tapudamu/TapudHpiMu mmanamu
Omnepatopa mo mnpenocraBieHuto OOGOpyaOBaHUs, Kak 3TO ompenesneHo B 1. 1.4. HacToAmmx
Ocob6enHocreil. CTOpOHBI MOHUMAIOT, YTO €XKEMECSYHble IUIaTeKu (ApeHAHbIe IUIATEeXKH),
IPEIyCMOTpEHHBIE HAcTOSIUMH OCOOEHHOCTSMH, BBIIJIAYMBAIOTCS BHE 3aBUCHUMOCTH OT
noTpeOaeHuss AGOHEHTOM Y CIIyT, IPEAYyCMOTPEHHBIX JIOrOBOpOM, B TOM YHKCIIE MPU HAXOXKIECHUHU
AOGoHeHTa B JOOPOBOJIBHON MM (PMHAHCOBOH OJIOKHMPOBKE YCIYT, 0 MOMEHTa MPEKPALICHUS
00s13aHHOCTEH 10 apeH/e.

3.6.  CTOpOHBI IPU3HAIOT, YTO IIPU CIIMCAHUHU JICHEKHBIX CPEACTB B CUET OIIAThI €XKEMECSTUHBIX
riarexeil (ApeHaHbIX IuIaTexei ) 3a noab3oBanue OdopynosanueM c Jlunesoro cuera AGOHEHTa,
MIOCJIEIOBATEIBHOCTD CITUCAHUs MO 00s3arenbcTBaM AOOHEHTa yCTAaHOBJIEHAa W COTJIACOBaHA
CropoHamu crienyroumuM o0Opa3oM: B HEPBYIO OuYepelb €XKEMECSUHbIH IuaTtex (ApeHIHbIN
IUIaTEX), 3aTEM — IIPOYHE TUIATEXHU 3a Y CIYTH N0 KaJIeHAapHOH JjaTe HaCTYIUIEHUs 00s3aTelbCcTBa
M0 OIUTaTe, €CIM MHAs MOCIEI0BATEILHOCTh CIHCAHUS JICHEXKHBIX CPEJICTB HE MPEIYCMOTPEHA
cootBercTByrOmMM Tapudom/Tapudueim manom AGoHeHTa Ha MoIk30BaHue O00pyIOBaHUEM.
3.7. Ilepemaua OOGopymoBaHUS W NPUHAMISKHOCTEH K HeMy Oe3 B3MMaHHUS OTIENIbHOU
apeHHOM IJIaThl 3a CYET BKIIOUEHUS €KEMECIYHOro miaTexa (ApeHHOro miaTexa) B Tapud Ha
YCIOYTH CBS3M Ha TEPHOJA TPEJOCTABICHUS YCIYT OCYIIECTBISETCS B COOTBETCTBUH C
HacToAmMu OcobGeHHocTsMU (0€3 TNpuUMEHEHHsl TMOJOKEHUH 0 apeHIHOM miaTe) u
odopmisiercs AxktoM npuema-nepeaaun O6opynosanusi. UHpopmanys o TOM, 4TO ekeMeCsuHbIe
wiaTexu (ApeHAHbIe IUIATEKU) BKIIOYEHbl B COCTAaB CTOMMOCTH YCIYI, OKa3bIBaeéMbIX I10
JloroBopy, a Takxe CpOK, B TeUEHHE KOTOPOTO MPUMEHSIETCSI TaHHOE YCIIOBHE YKa3bIBAaeTCS B AKTe
npuma-niepenaun O6opynoBanus. [Ipu nepenaue OOopynoBaHHsS Ha YCIOBUSX HACTOSLIETO
nyHKTa AGOHEHT 00s3aH YIUIauYMBaTh €KEMECSUHbIE TUIATeXU (APEHIHbIE IIaTeXH) B OPSAAKE U
CPOKH, COOTBETCTBYIOILME MOPSJIKY U CPOKaM OIIaThl YCIYyr, YCTAHOBJICHHBIM HACTOSIIUMHU

VYcnosusamu, Tapudom/Tapudusiv miianom AGoHEeHTa Ha Y CITyTH.
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B ciygae Be16opa A6onenToM HoBoro TapudHoro miana mo kakoi-imodo u3 Y ciayr, 0Kka3biBaeMbIX
no JloroBopy 00 okasanum ycayr PTKomm, KOTOpbIM He NpeayCMOTPEHO BKIIOUYECHHUE
eXKeMeCAYyHOro Iarexxa (ApeHJHOro IuiaTexa) B COCTaB CTOMMOCTH Yciyr, CTopoHbI
COTJIacOBaJIM, YTO MOJIOKEHUsI HAacTosAumX OcoOeHHOCTEeH HAYMHAIOT MPUMEHSTHCS B MOJHOM
o0beme, BKJIIOYAas MOPSAIOK OIIaThl 3a mojb3oBaHue OOOpyqOBaHHMEM, MPU ITOM pa3Mep
eXKEeMEeCIYHOro IaTexa (ApeHaHoro miarexa) onpenensiercss CTOpoHaMHU B COOTBETCTBUU C
ycrnoBusiMu  ieicTByromux Tapudos/TapudHbix miaHoB Ha npepoctaBienne OOOpyHAOBaHUSA,
JIEHCTBUTEIIbHBIX Ha JaTy nepexoia AOoHeHTa Ha HOBBIM TapudHBIN, U UCUHCISACTCS C AaThl
nepexoqa AGoHeHTa Ha HOBbIN TapudHbIii 11aH 1o Kakor-11ub0 Ycmyre.

3.8. Croponsl corjamaroTcs ¢ Tem, uro OmnepaTop BIpaBe B OJHOCTOPOHHEM IOPSIKE
U3MEHATh pa3Mep €XKEMECSIUHOro Iuiarexa (ApeHIHOro IIaTexa), B MOPSZIKE, ONPEIEICHHOM
paznenom 13 Hacrosmux YcioBuil. B ciydae Hecornmacusi ¢ pa3MepoM HOBOTO €KEMECSYHOTO
mwiarexa (ApeHAHOro Iatexa) AOOHEHT BIpaBe pacTOprHyTh JloroBop B 4YacTu apeHIbl
O6opynoBanusi, Bo3Bpatus Oneparopy O0opyaoBaHue.

3.9. Bosepar OO6opynoBanusi odopmisiercss AKToM mnpuema-nepenadd. llpu BosBparte
O6opynoBaHus MTPOU3BOIUTCS MTPOBEPKA KOMIUIEKTHOCTH M TeXHUUYECKUN ocMoTp OO6opyioBaHus
B MPUCYTCTBUU AOOHEHTa. B ciyyae HEKOMIUIEKTHOCTH WM HeucrnpaBHocTH OOopymoBaHUS
JIEJIal0TCs COOTBETCTBYIOIIME TOMETKH B AKTE ITpHeMa-Iiepeladu, KOTOPBIA CIIYKUT OCHOBAHUEM
JUISL IPEABSABIICHUS IPETEH3UH.

3.10. AOGonenT Bmpase BhIKYNUTH OO0pya0BaHue B JII0OOH MOMEHT B T€UEHHUE CPOKA JIEHCTBUS
apenpl OOOpyI0BaHUs, IPU YCIOBUU OTCYTCTBUS 33J0JDKEHHOCTH T10 €KEMECIYHBIM IUIaTeKaM
(ApeHaHBIM IJIaTEKaM) U IJIaTekaM 3a Y CIyr Ha 1aTy Beikyna O6opynoBanus, o yeM CTOPOHbI
3aKJII0YAI0T COrjlallieHue O BbIKyne 1o ¢opMme, ycTaHoBieHHOW Omneparopom. Boikyn
O06opynoBaHMsI IO YacTsAM He JJOMyCKaeTcsl.

3.11. Ecnu uHOil nopsaok He ycraHoBieH B Tapudax/TapudHbix MmiaHax Ha MpeJocTaBlIeHUe
O6opynoBanusi, CTOpPOHBI JIOTOBOPWJIHCH, YTO BBIKYIHas CTOMMOCTh (OOopynoBaHUs

orpeieTsieTes 1Mo cieayroleit Gpopmyoe:

Cx[1-(cM/61)] =BC, rae

C — croumocth O60pynoBanusl, 3apuKcupoBaHHas B AkTe npueMa-nepenaun O0opy1oBaHus;
CM — KOJIMYECTBO MECSIEB MPEJOCTaBIECHUS BO BPEMEHHOE BIIAJEHHE M IOJb30BaHUE

Oo6opynoBanue (apeHay) AOOHEHTyY, Oe3 ydyeTa HEMOJHOTO KaJleHAApHOTO Mecsia, B KOTOPOM
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BO3HHKJIA (JaTa Havajaa apeH]Ibl) WU MPEeKpaTHIach (J1aTta mpeKparieHus: apeH ibl) 00s13aHHOCTh
10 apeH e (eciu HEMOIHbIN KaJleHIapHbIN MECSI] IPUMEHUM MPU PACUETE);

BC — BbIKymHAsI CTOMMOCTH 000pPYIOBaHUSI.

Eciu kK MOMEHTY BBIKYyMa, BBIKYIHAsi CTOMMOCTb OOOpPYAOBaHUS COCTAaBUT CyMMY MEHBIIYIO
pasMepy eXeMeCsYHOro miarexa (ApeHIHOro IjaTexka), TO BBIKYIHAas CTOMMOCTb CUMTAETCs
pPaBHOM pa3Mepy eXeMEeCcAyHOro Iarexa (ApeHAHOro IUIaTexa) 3a Mecsll, YCTaHOBJICHHOMY
Omnepatopom B Tapude/TapudHom maane 1o npeaocrapieHuo O0opyaoBaHus, TEHCTBYIONIEMY
Ha 1aty Beikyna O6opyaoBaHusl.

3.12. Jlro6as u3 CTOpoH BIpaBe B OJHOCTOPOHHEM MOPSAKE PacTOPrHYTh J(OoroBOp B 4acTu
apenasl OO00pyIOBaHUS, HAMPABUB yBeaomiieHHE 00 3ToM 3a 10 (1ecsiTh) KaleHIApHBIX JTHEH.
AGoHeHT ocymiecTBisieT Bo3BpaT O00OpyAOBaHUS B COOTBETCTBHH C IIYHKTOM 3.9. HacTOALIUX
OcoOennocreld. O0sA3aHHOCTH MO apEHJIE CUUTAIOTCS MPEKPATUBIIMMUCS B MOMEHT MOANUCAHUS
Croponamu AkTta npuema-nepenaun OdopynoBanus npu ero Bozspare A6onenrom Omneparopy.
3.13. Esxemecsiunbie miatexu (ApEeHIHBIE TUIATEKH) 32 MECAI, B KOTOPOM BO3HUKAIOT W/HIIN
MPEeKpalaloTcss O00S3aHHOCTU 10 apeHj]ie, HAYUCISAIOTCA U yIulauyuBaioTca AOOHEHTOM
MPOMOPLUOHATIEHO KOJMYECTBY KalleHIAApHBIX THEH B TaKOM MeECSIE CO JHS BO3HUKHOBEHHS
00s13aTeIBCTB MO apeHne (A0 JHS mpeKkpamnieHus o0s3aHHOCTel mo apenze). Ecnm Apennnbiit
IUIATEX 3a TaKoW Mecs1] OblI BhIIJIaYeH aBaHcoM, Oneparop 00s3yercst BEpHYTh AOOHEHTY 4acTh
eXKEeMeCcSIYyHOro TIuiatexa (ApeHAHOro IIaTeka), COOTBETCTBYIOIIYIO KOJHMUYECTBY JIHEH,
OCTaBIIMXCS B Mecsle Mocie AHS mnpekpamieHus JloroBopa B yacTu apeHnbl, B TeueHue 30
(Tpuauarn) KaneHJapHBIX JHEH cO IHS MpeKpalleHus apeH/Ibl.

3.14. Omnepatop He HeCeT OTBETCTBEHHOCTH 3a Bpel U  ymepd, NpUYHHEHHBINA
AOGOHEHTY/TpeTbUM JIMLIAM WM UX UMYILECTBY B CIIy4ae BO3TOPaHMs, IIOJIOMKH, BBIX0JIA U3 CTPOS
O06opynoBaHusl, €CIIM TAKOE BO3TOpaHUe, MOJIOMKa U BBIXO U3 cTpost O60pyA0BaHMS TPOU3OLLIN
1o BUHE AGOHEHTA, B TOM YHCIIE B pe3yJIbTaTe UCIIOIb30BaHusl O00py10BaHUS HE B COOTBETCTBUU
C MpaBUJIaMH TEXHUYECKON IKCIUTyaTalllH, a TaKXkKe 11eJeBbIM Ha3HaueHneM O0opy10BaHus.
3.15. Omeparop BIpase:

3.15.1. B cnyuae HapymeHuss AOoHeHTOM nyHKTOB 3.5., 3.6. Hacrosmux OcoOGeHHOCTeH
noTpeOoBaTh BHITIIATHI HEYCTOWKH B pazmepe 1 % (OmHoro) oT pazmepa exXeMeCsIYHOTO IIaTexa
(ApenaHOrO IIaTeXa) 3a Kbl IEHb MPOCPOUKH;

3.15.2. B ciyuae HapymeHust AGoHeHTOM IyHKTOB 3.5., 3.6. Hactosumx OcobeHHocTelt 6onee
yeM Ha 30 (TpuALaTh) KaleHJapHbIX JHEH, pacTOpruyTh JloroBop B uactu apeHibl O0opyoBaHus

1 oTpedoBaTh Bo3Bpara O00pya0BaHUSI.
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3.15.3. Ecnmu AbGonent He Bo3Bpatwi OOopymoBaHue, JTUOO BO3BPATHII €r0 HECBOECBPEMEHHO,
noTpe0oBaTh BHECEHUS IIATHI B pa3Mepe eKeMECSUHBIN TIaTexkeil (ApeHIHbIX MaTexeil) 3a Bce
BpeMsl IPOCpoUKU. B ciyuae, korzna ykazaHHas IjiaTa He IOKpbIBAeT NpUYMHEHHbIX Oneparopy
yOBITKOB, OH MOKET NOTPeOOBATh X BO3MELIEHHUS. 32 HECBOEBPEMEHHBIN Bo3BpaT O00py10BaHUs
OmnepaTtopy AGOHEHT 00s13aH yIJIaTUTh IIEHHU B pa3mepe 1 (o1HOro) % OT pazMepa eKeMeCSIUHOTO
miarexa (ApeHIHOT O TuIaTeXka) 3a KKl J€Hb IPOCPOUKH.

3.15.4. B cnywyae HeucnosHeHHus AOOHEHTOM OOS3aHHOCTH IO BO3BpAaTy IEPEIaHHOTO BO
BPEMEHHOE BIJIZICHHE M IoJib30BaHue OO0opynoBaHMS ¢ MOMEHT IpEKpallleHHsl JeHCcTBUS WU
pacropxkenust JloroBopa, notpe6oBaTh 0T AGOHEHTa BO3MEILEHUS] CTOMMOCTH NEPEJaHHOIO BO
BPEMEHHOE BIIAJICHUE M NoJb30BaHuEe OO0OpynoBaHMs, yKa3aHHOW B AKTe Npuema-neperayu.
Bo3Merienue CTOMMOCTH TPU TaKUX 00CTOATENBCTBAX OCYHIECTBISIETCS AOOHEHTOM HeE TO3THEee

10 (mecsTH) KaleHIApHBIX JHEH ¢ MoMeHTa TpeboBaHus OnepaTopa.
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[Tpunoxenue No 2

K Vcnosusm okazanust yciyr
IIMPOKOIIONIOCHOTO jocTyna B WHTepHET C
npuMeneaneM  texunomorumn  Wi-Fi AO

«PTKoMM.PY»

MPABWIA CEPBUCHOM NOJJAEPKKHA OBOPYJIOBAHUS PTKOMM

1. OBLIUE MMOJIOXKXEHUSA

1.1. Hacrosimue IlpaBuna CepBucHoii mnomnepxkku obopynoBanus PTKOMM (nmamnee —
[IpaBuiia) ompeAensioT OCHOBHBbIE TpeboBaHUs K cepBucHOW mnomnepkke PTKOMM wu
YCTaHABIMBAIOT TOPSAOK BhIMOJIHEHHs OneparopoM 00s3aTeNbCTB MO  JIOMOJHUTEILHOMY
oOciyxuBaHul0 AOOHEHTCKOro o0opynoBaHus (AOOHEHTCKMX TEPMHHAIIOB), IEPEAaHHOTO
Omneparopom AOOHEHTY B COOCTBEHHOCTH (KYIUIS-TIPOJaxa), MO0 BO BPEMEHHOE BIIAJICHUE U
nonb3oBaHue (apeHma) B mopsake  OcoOCHHOCTEH — mpemocTaBieHHsS AOOHEHTCKOTO
oOopynoBanus, sBistomuxcs [Ipunoxenrem Ne 1 k HacrosmuMm YCIOBHSIM, a Takke
AOGoHeHTCKOro oOopynoBaHue, mpuodOpereHHoro AOoHeHToM Yy AreHta Omneparopa,
obnamaromero crarycom [laptHepa PTKOMM 1no nmocraBke AGOHEHTCKOTO 000pYyTIOBAHUS JIJIst
YCIIYT IHUPOKOIOJIOCHOTO NoCTyNa B IHTepHET ¢ mpuMeHeHueM Texuosoruu Wi-Fi.

1.2. CepBucHas noaaepkka BKIIOYAeT B ceOst mogaepx Ky AOOHEHTa Ha IJIATHOW OCHOBE, a
Takke OecIIaTHOE IOMOTHUTENbHOE 00CTyKMBaHNE B BUE TapaHTUIHHON 3aMEeHbI a00OHEHTCKOTO
000pyI0BaHUS B IEPHOJ TAPAHTHITHOTO CPOKA, YCTAHOBJIEHHOTO MIPOU3BOANTEIEM AOOHEHTCKOTO
ob6opynoBanus wiu PTKOMM. TapanTtuiinsiii cpok cocraBisier 12 (1BeHaauaTh) MeCSALEB AJs

HOBOT'0 000pyI0BaHMs U 6 (11€CTh) Mecs1EeB A1l 000pYyA0BaHUS OBIBIIUM B YIOTPEOIECHUH.

2. YCJOBHUS CEPBUCHOM MOJIEP)KKH 3A ILIATY
2.1. CepBucHas TmOmJEp)KKAa Ha TUIATHOH OCHOBE TMPEIyCMaTPUBAET OCYIIECTBICHHE
OmnepaTopoM KOMIUIEKCa Mep M0 NepBOHAYAIbHOW YCTAHOBKE, MOHTaXY (IEMOHTaXY), HalajKe
AbGoHeHTcKOro oOopynoBanus g ueneid oxazanus Ycayr PTKOMM ¢ yuetom
PEKOMEHI0BaHHBIX MPOU3BOAUTENIEM AOOHEHTCKOro obopyaoBanus u OnepaTopoM TpedOBaHUN
K JaHHBIM BHUJIaM YCJIYT; OCYIIECTBIEHUE MOHTAXHBIX (IeMOHTax) padoT Ha OObekTe AGOHEHTa
B ciydae nepeHoca AGOHEHTCKOro 00OpyAOBaHMsS MO elaHHo AOOHEHTa, IpU HaIpaBICHUU
AOGOHEHTCKOro 000pyI0BaHUs B PEMOHT (TECTUPOBaHUE, TUATHOCTUKY) JUIs YCTPAHEHUs OTKa30B
U BOCCTAaHOBJICHHS pabOTOCIIOCOOHOCTH OOOpYJOBaHUS TpeaeNiaX OSKCIUTyaTallMOHHBIX

XapaKTepUCTUK BHE TapaHTUMHBIX 00s13aTeNbCTB (TapaHTUH) IPOU3BOIUTEIIS.
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2.2.  YcraHoBKa, MOHTaX (IeMOHTaX), Hamagka AOOHEHTCKOro 00OpyIOBaHUA C
npuBneueHrneM Ormeparopa HampaBieHa Ha HaJuIexaliee MOAKIIouUeHHe AOOHEHTCKOTO
obopynoBanus k Ceru Omnepatopa M COXpaHEHHE IIEJIOCTHOCTH TapaHTHH, BBbIJIAHHOU
npousBoauTeieM AGoHeHTCKOro ooopynoBanus 1 PTKOMM.

2.3. CepsucHas mojaJepkka 3a miary npousoautcs OneparopoM Mo 3asBlieHHI0 AGOHEHTa,
YKa3aHHOMY B COOTBETCTBYIOIIEM AKT€ IpHeMa-liepelladu, SBISAIOLIEMYCS HEOThEMJIEMON
gacteio JloroBopa, mpu nepegade OneparopoM AGOHEHTY B COOCTBEHHOCThH (KYIUIS-TIPOJIaxKa),
aubo BO BpEMEHHOE BIAJCHHE U TMOdb30BaHUe (apeHaa) B mnopsake OcoOeHHocTel
npenocrapienus AGonenTckoro ooopynoBanus (IIpunoxxenne Ne 1 K HacTOSIIIIAM Y CIIOBHSIM).
2.4. Buecenne AOGOHEHTOM IuTaThl 32 CEpBUCHYIO MOIECPIKKY OCYIIECTBISIETCS CIIOCOOOM U B
HOps/IKe, AaHAJOTMYHOM JUIs ormjaTtbl AOOHEHTOM Yciyr, oka3piBaeMblx OmeparopoM B
COOTBETCTBUU C J[oroBopoM Ha OKazaHue yCIYyT C y4eTOM MOJI0XKeHUH HacTosmux [IpaBui.

25. Ilpu okazaHuu YCIyr MO T[EPBOHAYAIBHOW YCTAHOBKE, MOHTaXy M HaCTpOHKe
AOOHEHTCKOTO  00OpyJOBaHUS  TOPSAJOK  OIUIATHI  YCTAaHABJIMBACTCS  HA  YCJIOBHSIX
€MHOBPEMEHHOIO IUIaTeXa — OJHOBPEMEHHO ¢ 3akitoueHueMm JloroBopa myrem chucaHus
MOJIHOM CTOMMOCTH JTaHHBIX YCiyT ¢ JIunieBoro cuera AGoHeHTa. BHeceHnue mnaTexa Asis oriaThl
CTOUMOCTH TepBoHaYaibHOM CepBUCHON MOANEPKKH OCYIIEeCTBIsieTCS AOOHEHTOM IpHU
3akimoueHnn JloroBopa B coorBercTBUM ¢ Tapudamm Oneparopa Ha JaHHBIE YCIYTH, KaK 3TO
omnpezeneHo B 11. 2.4. Hactosux [IpaBu.

2.6. Tlocnenyromas CepBucHas MojaepskKKa 3a IjaTy, a UMEHHO OCYIIECTBICHUE MOHTAXKHBIX
(TeMOoHTa)XHBIX ) paboT Ha OO0bekTe AOOHEHTa B ciTydae nepeHoca AGOHEHTCKOro 000pyA0BaHUS
no >kenaHui0 AOOHEHTa, WIM INpH HamnpaBieHUH AOOHEHTCKOro oOOpylOBaHUS B PEMOHT
(TecTupoBaHue, AMArHOCTUKY) AJI1 YCTPAHEHUSI OTKA30B U BOCCTAHOBJIEHUS pab0TOCIIOCOOHOCTH
000pyI0BaHUS B Mpe/eiaX 3KCITyaTallHOHHBIX XapaKTepUCTUK BHE rapaHTHHHBIX 0053aTENIbCTB
(rapantun) npoussoautens 1 PTKOMM, ocymiecTBisieTcs B MOpsIKEe U HA YCIOBUSX IYHKTA 2.4.
Hactoamux [IpaBu.

2.7. Oxazanme OmepatopoM yCIyr B COOTBETCTBHM C Hacrosmumu [lpaBmimamu

MOATBCPIKAACTCA MMOAININCAHUCM CTOpOHaMI/I AxTa oKa3aHHBIX YCIYT.

3. YCJIOBUSA BECIIJIATHOI'O JONMOJIHUTEJIBHOI'O OBCJIYKUBAHUSA
3.1. becruiatHoe JOMOJHUTENBHOE OOCTY)KMBAaHHWE TMPEACTABIsET COOOH  KOMILIEKC
OpPTaHHU3AIIMOHHBIX MEPOMPHATHH, CBSI3aHHBIX ¢ obOecrneyeHrneM OmepaTopoM BBITOIHEHUS
npou3BoauTesieM OOOpy/IOBaHUS TapaHTUHWHBIX 00S3aTENbCTB, HAMPABICHHBIX HAa yCTpaHEHUE

HEUCIPAaBHOCTEH (HEAOCTaTKOB, AePEeKTOB) 000pyI0BaHUs MMyTEM MOJTHON 3aMeHbl aDOHEHTCKOTO
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0o0opy/oBaHus, B CIy4yae eclid Takas HeMCIIPaBHOCTh BO3HHUKIIA HE IO BUHE AOOHEHTa B MEPUOJT
YCTAHOBJICHHOT'O TapaHTHUIHOTO CPOKa HKCILTyaTaIUH.

3.2. Ilpu Hamuuum rapaHTu Ha AOOHEHTCKOE O00OpyAOBaHHE, YCIOBHUS TapaHTHUHBIX
0053aTeNbCTB U OECIIaTHOW CEPBUCHOM MOAIEPIKKH YKa3aHbl B HACTOSALINX MPaBUIaX CEPBUCHON
noanepxku ooopynoBanusi PTKOMM.

3.2.1. B cnyuae oOHapyXeHHS MPEAIIOIAraeMoro HeJJocTaTKa (HeUCIpaBHOCTH, Ae(heKTa)
B 000pynoBaHUM HEOOXOAMMO JO MCTEYCHHS TapaHTHHHOTO CpOKa OOpaTUTHCS C MHCbMEHHOMN
3asBkoii Ha cepBucHoe oOciayxkuBanue ([Ipwroxenune Nel k Hacrosmum [IpaBmiam) kK
YnonmaomoueHHomy ity PTKOMM (AreHT).

3.2.2. AGoneHT 00s13yeTcs nmpegoctaButh O60pyaoBaHUe (B MOJHON KOMIUIECKTAIIUH ), AKT
npueMa-nepeiadm.

3.2.3. YcraHOBKa, MOHTaX, Hanaaka OO60pyA0BaHUS MOTYT OBITh BBITTOJIHEHBI KAK CAMUM
[Tonb30BareneM, Tak W CIEHHUATUCTAMH COOTBETCTBYIOLIEro mnpoduit, a Takxke Omneparopom
CBA3M (Ha IUIaTHOM OcHOBE). Tak ke AOOHEHT MOKET BOCIOJIb30BaThCS yCIyraMu APYTUX
CHENHATNCTOB, UMEIOIINX COOTBETCTBYIOIIYIO KBATU(HUKAIHIO JUIs IPOBEIEHHS 1T0100HOTO poja
pa6ot. IIpu sTom nuuo (opranu3zanus), ycranoBusiee O0opynoBaHUE, HECET OTBETCTBEHHOCTh
3a MPaBWJIBHOCTH U KAUYECTBO YCTAHOBKH, MOHTa)ka M Hanaaku OO60pyaoBaHHUs.

3.2.4. TlpomsBogurenb, PTKOMM wu ero yHnolHOMOYCHHOE JIMIIO HE HECYT
OTBETCTBEHHOCTH 32 BO3MOXKHBIM BpeJ, MPsIMO WM KOCBEHHO HaHeceHHbI OOopynoBaHueM,
JIOJSIM, JIOMAIIIHUM >KHBOTHBIM, MMYILECTBY B Clly4ae, €CJIM 3TO IMPOU30LUIO B pe3yibTare
HECOONIOACHUST TPaBUI U  YCIOBUH OKCIUTyaTalldd, YCTaHOBKHM, MOHTaxa, HalaJKu
O6opynoBaHusl, yMBIIUIEHHBIX WM HEOCTOPOXKHBIX AercTBui (06e3nericTBus) [lonp3oBatens numm
TPETHUX JIHII, IEHCTBHS HENPEOIOTUMOMN CHITBI.

3.3. Tapantus Ha pacxoiHble MaTepuaibl, MOHTa)XHbIe MpucnocobnaeHus, [Iporpammuoe
obecrieueHrne, KOTOpPOE COAEPKHUTCS B AOOHEHTCKOM OOOpYIOBAaHUU U (MIM) HA OTAECIHHOM
HOCUTEJIE, TOKYMEHTAIMIO, YITAKOBKY HE MPEe0CTaBIsAeTCsl.

3.4. Tapantus O6opynoBaHUs HE PACTIPOCTPAHSIETCS:

3.4.1. Ha nedekTsl, BbI3BaHHBIE HCIOIb30BaHUEM AOOHEHTCKOTO OO0OpyIOBaHUS HE B
COOTBETCTBUU C MMPaBUIAMHU IKCILTyaTaI[UH.

3.4.2. Ha pedexkrsr wmm mnpeamonaraeMbie  IeQEKTHl, BBI3BAaHHBIE HCIIOJIB30BAaHHEM
AOOHEHTCKOTO 000pYyTOBaHUS COBMECTHO WJIM B COCIMHEHHH C JIIOOBIMH MPHUHAJIC)KHOCTSIMU
000pyI0BaHUs, OTIMYHBIM OT TOTO, KOTOPOE MPOU3BOAUTCS WM PEKOMEHAYETCs Ul TaHHOTO
AGoHeHTcKoro o0opynoBaHusi MpousBoauTesneM win OmneparopoM, WM HCIOJIB30BaHHEM

AOGOHEHTCKOro 000py/1I0BaHUs HE 110 HA3HAUYEHHUIO.
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3.4.3. Ha nedext, BbI3BaHHBIN NEUCTBHEM HEMPEOJOJIUMON CHIIBI, HECUACTHBIMH CIydYasMH,
YMBIIUICHHBIME WJIH HEOCTOPOKHBIMU JIEHCTBUSIMU (Oe3/eiicTBreM) AOOHEHTA WIIH TPEThUX JIHII.
3.5. TapanTtuiiHble 00513aTENBCTBA HE IPUMEHSIOTCS B CICIYIOIINX CIIyYasX:

3.5.1. ecnu Abonentckoe OGopyaoBaHue (MPUHAIICKHOCTH, KOMIUIEKTYyoIHe O00py10BaHuUs)
OBLIO BCKPHITO (HapyIIeHa COXPAHHOCTH TNIOMO), HF3MEHEHO HITH OTPEMOHTHPOBAHO HHBIM JIUIIOM,
IIOMUMO TIPOU3BOJHTENSI, aBTOPU30BAHHOIO CEPBUCHOIO ILIEHTpa mpousBoautes, OmnepaTtopa,
€CJIM OHO OTPEMOHTHUPOBAHO C HCIIOJIb30BAHHEM HECAaHKIIMOHUPOBAHHBIX 3aIIaCHBIX YaCTEi;
3.5.2. eciu cepuiiHBIi HOMEp, JaTa TPOM3BOJCTBA, HAMMCHOBAHHME MOJCIU Ha KOpITyce
AOOHEHTCKOTO0 000pyAOBaHUs ObUIM KaKUM- JIMOO 0Opa3oM YHaJICHBI, CTEPTHI, TOBPEIKICHBI,
W3MEHEHBI MU Hepa30OpUHBHL;

3.5.3. ecnu AGOHEHTCKOE 00OPYIOBAHMS HCIIOIH30BAIOCH B IIEIISAX, HE COOTBETCTBYIOIIUX €T0
NpSIMOMY Ha3HAYCHHUIO,

3.5.4. B cnyyae HapylIeHUs TMpaBWJI W YCJIOBUH SKCIUTyaTallid, YCTAHOBKH AOOHEHTCKOTO
000pyI0BaHUsI, N3JI0KEHHBIX B HHCTPYKIIMH I10 3KCILTyaTallly.

3.6. T'apanrtuiinple 00s3aTeNbCTBA HE PACIPOCTPAHSIOTCS Ha CIEAYIOIIME HEIOCTATKU
AOGOHEHTCKOTr0 000pyI0BaHUS:

3.6.1. MexaHWYecKHe MOBPEXKICHHsI, BOSHUKIIIKE ITOCIIE Tiepeaady AOOHEHTCKOTO 000pyI0BaHuUs
AOOHEHTY, BKJItOYas JC(PEKThI, TPUIUHCHHBIC OCTPBHIMHU IMPEAMETaMU, CTHUOAHHEM, CKATHEM,
MaJCHUEM U T.IL.;

3.6.2. moBpexIeHMsI, BBI3BAHHBIC HECOOTBETCTBUEM CTaHIApTaM MapaMETPOB IMUTAIOIIUX,
TEJIeKOMMYHUKAIIMOHHBIX, KaOETbHBIX CeTel U IPYTuX MOJOOHBIX BHEITHUX (DAKTOPOB;

3.6.3. ToOBpeXJICHUS, BBI3BAHHBIE  BO3JCHCTBHEM  BJIArd, CBIPOCTH, OKCTPEMATBHBIX
TEMIIEPaTYPHBIX YCIOBHH WIIN YCIIOBHH OKpY>KalomIel cpebl (JIMOO B Cirydae pe3koro M3MEHEHHS
TaKUX YCIIOBHUI), KOPPO3UH, OKUCIICHHUS;, TIOTTaJaHus MUIIH WIH )KUJIKOCTH; TAaK)KE BO3JIEHCTBUIO
XUMHUKATOB, )KUBOTHBIX, HACEKOMBIX H MPOJIYKTOB UX JKU3HEIEATEIHHOCTH.

3.7.  lns obecrieueHus JOMOIHUTETHFHOTO 00CTYKHBAHUS B CIy4ae MOTyIeHUST peKOMEH Il
Omneparopa 0 HEOOXOJMMOCTH HamnpaBlieHUs: AOOHEHTCKOTO OOOpYIOBaHUS HA JUArHOCTUKY U
TECTHUPOBAHUE TAPAHTUITHOTO/HE TAPAaHTUIHHOTO CITydas B TPOLIECCEe YCTPAaHEHHSI HEHCTIPABHOCTEHH,
MPEMSITCTBYIONINX OKa3aHUIO Y CIYT, CBSI3aHHBIX C HACTPOHKONH AGOHEHTCKOT0 000pyI0oBaHus (B
T.4. HEUCTIPABHOCTSAMH ), AOOHEHT 00513aH MPe0CTaBUTh AOOHEHTCKOE 000PYIOBAHUE TI0 aJIpECy
O6bexTta AGoHeHTa. JlemoHTax AOOHEHTCKOTo 000py0BaHUs TPOU3BOJUTHCS CUIIAMH U 32 CUET
Oneparopa.

3.8. Pexomenmanuu Omeparopa o HampaBieHHH AOOHEHTCKOro 00OpylOBaHUS Ha
JMArHOCTHKY M TECTUPOBAHWE TapaHTUHHOTO/HE TapaHTUWHOTO CIIy4as MOTYT OBITh MOJTYYCHBI

TOJIbKO B pe3yJbTaTe OLIEHKHM COOTBETCTBUS YCIOBUH JKcITyataliud AOGOHEHTCKOIo
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000pyI0BaHus (TEMIIEpaTypa, BIAKHOCTh, 3aIIbIIEHHOCTD, 3ara30BaHHOCTh, BUOPAIIMH ) YCIIOBHUSIM
HoroBopa; ocmoTpa AOOHEHTCKOTO 0O0OpyIOBaHUs, ITUATHOCTHKU TMOBPEKIACHUA H/WIN
HECaHKIMOHUPOBAHHBIX IOJKIIOUEHUH, a TaKKe MHIAUKALMU IPABWIBHOCTU PadOThI; OLIEHKU
LIEJIOCTHOCTU KaOEJbHBIX COCIMHEHUH U OTCYTCTBUS NMOBPEXICHUNH COCIUHHUTENbHBIX JIUHUN U
MOHTa)KHO-KaO€JIbHbIX W3JeNINH, NPUCOEANHAEMBIX K AGOHEHTCKOMY O0OPYAOBaHUIO; aHAJIN3a
HAJIMYMS BHEIIHUX MTPUYUH OTKa30B AOOHEHTCKOTO 000PYAOBAHMS.

3.9. becruiaTHOe JONOJIHHUTENBHOE OOCTYKMBAHUE OCYIIECTBISETCA TOJBKO B OTHOLICHUH
AGOHEHTCKOro 000pyJ0BaHuUsl, YKOMIUIEKTOBAHHOTO MPABUIIBHO 3all0JHEHHBIM OPUTMHAJIBHBIM
AKTOM IIpreMa-nepeiayu, HOJTHOCTbIO KOMIUIEKTHBIM U MU 3al0HEHNH AOOHEHTOM 3asBKH 110
ycTaHoBJIeHHOU (hopme, pencTasieHHoi B [Ipunoxennn Ne 1 k HacTosimuM [IpaBunam.

3.10. Ilepemaua AOGOHEHTCKOTO OOOPYIOBaHUS MPOUZBOJIUTENIO IS €r0 JHArHOCTHKU U
TECTUPOBAHUS W/MIM €ro 3aMEHbl W/WIM BO3BPAT YIUIAUEHHBIX JIEHEKHBIX CpeicTB AOOHEHTY
MOYKET COCTaBIATH 10 45 (copoKa ISITH) KaleHJapHbIX JAHEH ¢ MOMeHTa opopMiIeHHs 3asiBKU Ha
CepBUCHOE 00CTyXKMBaHUE (TapaHTHITHAs 3aMEHa) TP BHITIOJIHEHUH YCIIOBUS, YKa3aHHBIX B 11.3.9.
Hacroamux [IpaBu.

3.11. JluarHocTuka, TECTUpOBaHME M TrapaHTUHHas 3aMeHa AOOHEHTCKOro 0O0OpYIOBaHUS
OCYILECTBIISICTCS B CPOK 710 45 (COpoKa IATH ) KaJIeHAApHBIX AHEH ¢ MOMeHTa oopmieHus 3asBKU
Ha CepBHCHOE 00CITY)KMBaHUE (rapaHTHIIHAS 3aMEHA).

3.12. B cnyyae eciu IMarHOCTUKA M TECTUPOBaHUE AOGOHEHTCKOTO 00OpPYIOBAHHS OIIPEIEIUT
rapanTuiiHelii crnyudail HeucnpaBHocTH, PTKOMM mnpenocraBisiercss OecrjiaTHOE CEPBUCHOE
oOcIty’)KMBaHUe B BUJIE FapaHTUHHON 3aMeHbl a00OHEHTCKOT0 000py10BaHUS.

3.13. B cnyyae eciim IMarHOCTUKA M TECTUPOBaHUE AOOHEHTCKOTO 00OPYIOBAHHS OIPENEITUT
HE TrapaHTUWHBIN ciaydaid, Oneparop yBenqoMuT AOOHEHTa 00 OTKa3e B YAOBIETBOPEHUU
rapaHTUHHON 3aMeHbl aDOHEHTCKOT0 000py10BaHHUS.

3.14. OGopyznoBaHue JUisl rapaHTUHHOW 3aMeHbl Hampasisercss AOoHeHTY mno aapecy OObekTa
AoGonenTta. IIpu stom Omepatop 00s3aH yBeAOMUTH AOOHEHTAa B CPOK, HE MPEBBIMIAOIINN S
(msiTh) pabouunx nHEH, 0 roToBHOCTH OOOPYIOBaHMS K SKCILTyaTalluy U OCYIIECTBUTh YCTAHOBKY,
MOHT@)X M HacTpoKy AOOHEHTCcKoro obopynoBaHus Ha OObekre AOOHEHTa B CpOKH,
cornacoBaHHble CTOpOHaMU.

3.15. TloBropHas ycTaHOBKAa, MOHTaX U HacTpoika paboTocrnocoOHOro AOOHEHTCKOro
o0opy/soBaHUsl TMpPH HE TapaHTHUIHOM ciy4yae ocyluecTBiseTcss Ha yciaoBusx CepBHCHOMN
MOJIEP>KKH 32 TUIaTy, YCTAaHOBJIEHHBIX HacToAmmMHy [IpaBunamu.

3.16. Ha nepuon HaxoxeHUs] AOGOHEHTCKOTO 000pyJOBaHUS HA TMAarHOCTUKE, TECTUPOBAHUH U
rapaHTUHHON 3aMeHe, B MOpsAKe, onpeneaeHHoOM HacTtosimuMu [IpaBunamu, AGOHEHTY MO €ro

YKEJTaHUIO MPEIOCTABIISIETCS OIMEHHOe AOOHEHTCKOE 000pyI0BaHUE.
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3.17. Ucnonws3oBanue moagMeHHOTO AOOHEHTCKOTO 000pYAOBaHUS MPOU3BOAUTCS AOOHEHTOM B
CTPOTOM COOTBETCTBHHU ¢ TpeboBaHusMu Oreparopa U MPOU3BOAUTENS 000pynoBaHUs AOOHEHT
o0ecreynBaeT COXPaHHOCTh YCTaHOBJIEHHOTO AOOHEHTCKOrO O0OpYAOBaHUS, OTBEYAET 3a €ro
yTpary (OBpekKICHHUE).

3.18. AOoHeHT BIpaBe BBIKYIIHTHh MOJAMEHHOE AOOHEHTCKOE 00OpyIOBaHWE B ciydae, €Clid
TUATHOCTHKA H  TECTHPOBAaHUE HepaboTocmocoOHOro (HEHCHpaBHOTO) AOOHEHTCKOTO
00opyIOBaHuUs, B3aMEH KOTOPOTO, HCIIOJB3YeTCs MOAMEHHOE AOOHEHTCKOE 000pyAoBaHHE,
ONpEeeNIUT HEe TapaHTHIHBINA ciiydail, 0 ueM CTOpOHBI 3aKI/IFOYAIOT COIJIALICHHE O BBIKYIE IO
dopme, ycranosneHHoi OmneparopoM. Beikyn O6opyioBaHus MO YacTAM HE AOMYCKAeTCs.

3.19. CropoHBI AOrOBOPHIIUCH, YTO BBIKYI OCYIIECTBISiETCS MO cTouMocTH OOopynoBaHus,
3a(UKCUPOBaHHON B AKTEe mpHeMa-Tiepeayn MOIMEHHOr0o AOOHEHTCKOTrO 000pyHIOBaHUs
(ITpunosxerune Ne2 x HacrosuuM [IpaBunam).

3.19. Beikyn noaMeHHOro AOOHEHTCKOTO OOOpYIOBaHMS MPOU3BOAUTHCS AOOHEHTOM Ha
YCIIOBHSAX €IMHOBPEMEHHOTO TUIATEeXKa IyTeM CIHCAHUS MOJHOW cTouMocTH OO00pymoBaHUS C
JIunesoro cueta AGOHEHTA.

3.20. Bo BceM ocTajgbHOM, YTO HE YyperyaupoBaHO HacTosimuMu [IpaBuiamMu B OTHOIIEHUU
BBIKYIa MOAMEHHOT0 AOOHEHTCKOro 000pyIOBaHUSI MPUMEHSIOTCS monoxeHus OcobeHHocTen
npenocTasieHust AGoneHTckoro obopynosanus (IIpumoxxenne Ne 1 k HacTOAIMM Y CITOBHSIM).
3.21. Beikyn moaMeHHOTO AOOHEHTCKOro 00OpyHOBaHWs O3HadaeT corjacue AOOHEHTa Ha

YTUIN3alUuo OnepaTopOM HCUCIIPAaBHOI'O AOOHEHTCKOTrO O60pyI[OBaHI/I${.
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Ipunoxenne Ne 1
K TIlpaBuinam CepBHCHON NOIJIEP)KKH 00OpYIOBaHHUS

PTKOMM

D®OPMA 3ASBKMU Ha cepBucHOe 00CayKMBaHUE

3ASIBKA

Ha CEPBUCHOC oﬁcnymnBaHne

(rapanTuiinas 3aMmeHa)
AO «PTKoMM.PY» Jlara:

B nensax ncnonaenus JloroBopa 06 okazannu yeuyr cBsizu PTKomm Ne oT 20 1,
B cootBeTcTBIH ¢ [IpaBumamu CepBucHoit mognepxku obopynosanns PTKOMM, senstommmucs [Iprmoxernem Ne
2 x YcioBuSAM OKa3aHHS YCIYT W HEOTheMJIeMoW dacThio JloroBopa Ha okazaHue ycuyr, @UO (noamocmoio),

nacnopt P®: cepus Ne , TIacropT BbIAAH ,

JlaTa BblIAYU . .20 r.,MMeHyeMbI B JAanbHeleM « AGOHEHT, IPOCUT OCYLIECTBUTh FAPAHTHIHYIO 3aMEHY
Ha aHAJIOTUYHOE WJIHM CXOXKee C HUM (TI0 [IeHe, XapaKTepucTukaM, kauectsy) OG6opynoBaHue:

Ne HaumeHnoBaHue 1 MojIeb Konngectso, .. Site ID/MAC
CepuitHblil HOMEp Onucanne HeUCIPaBHOCTU .
n/n OO6opynoBanust LT, anpec s Gilat

Anpec MECTOHAXOXICHUS 000PYIOBaHU (TOCTaBKH); TEIC(OH:

AOGOHEHT MOATBEPKIAET, UTO 03HAKOMIICH U coriaceH ¢ [IpaBuiamu cepBHCHOI MOANECPKKH 000PYHOBaHUS
PTKOMM.

AOGOHEHT cOrJiaceH, YTO JWArHOCTHKA M TECTUPOBAHHE OOOPYAOBAHWS H/WIM €ro 3aMeHa W/WIM BO3BpaT
YIUTAYEHHBIX JICHE)KHBIX CPEJCTB AOOHEHTOM MOXKET COCTABJIATH 110 45 (COpOKa MATH) KaJCHIAPHBIX JHEH C MOMEHTA
o opMIICHHS HACTOSIIIEH 3asBKH.

B cnyuae, eciiu AGoHEHTY TpebyeTcs MoJAMEeHHOe 000pyA0BaHHe Ha TIEPHO JUATHOCTUKH, TECTUPOBAHUS U
OCYILIECTBIICHHUS TapaHTHHHOW 3aMeHBl, AOOHEHT o00s3aH OOpaTHTBCA C COOTBETCTBYIOIIMM ITHCHMEHHBIM
3asIBJICHHAECM.

B ciyuae ecnm Ha mepmox HaxoKAeHHs AOOHEHTCKOTO 00OpYAOBaHHSA Ha AMATHOCTHKE, TECTHPOBAHUHU U
rapaHTHHHOW 3aMeHbl AOOHEHTOM He OyIeT HCHONb30BaThCs MOJMEHHOE AOOHEHTCKOoe 000pyIOBaHUE,
MPEJOCTaBIsIEMOE B MOPSAAKE U Ha yciaoBusax IlpaBui cepBucHOl momnep:xkku obopymoanuss PTKOMM, AGoneHT
rapaHTHpyeT, YTO O3HAKOMIIEH M COTJIACeH C TeM, YTO pEIICHHE O NPHOCTAHOBJIECHHU MOJb30BaHUS Y CIyramu
Oneparopa, BKJIIOYasi OCYIIECTBIEHUE JOOPOBOJIBHON OJIOKMPOBKH, OyJeT MPUHIATO AGOHEHTOM CaMOCTOSITENBHO B
MOpsAJIKE, OMpPENEICHHOM YCIOBHSIMH OKa3aHus yclyr, a kK Omeparopy He OyIyT NpEIbsIBICHBI Kakue-mudo
MPETEeH3UH, CBSI3aHHBIE C OCYIIECTBICHHUEM PacueToB 3a Y CIyrH, KOTOpble OYAyT MPOMU3BEICHBI B COOTBETCTBUU C
Tapudamu (Tapudnsiv iaHoMm) AdoHeHTa 1 AOOHEHT MPOU3BEACT BCE HEOOXOIUMBIC BBIILIATHI, IPUYUTAIOIIHECS
Oneparopy 3a Yciayru B cooTBeTcTBUH ycinoBusiMu Tapuda (Tapudnoro ruiana) AGoHEHTa.

CTOpOHBI IPHU3HAIOT, YTO BCE yBeJOMIICHHT AOOHEHTA M0 HACTOSIIEH 3asiBKe, BKIFOYAsl HAIIPABIICHUE CUETOB,
npousBoguTcs OmepaTopoM ¢ HCHONb30BaHHEeM JImuHOTO KabnHeTa AOOHEHTa M AJIEKTPOHHOTO anpeca AOOHEHTa,
yKa3aHHOTO B JIoroBope Ha OKa3aHHE YCIYT B MOPSAKE, OMPEICIICHHOM Y CIIOBUSIMH OKa3aHHS YCIIYT.

AOGOHEHT BBIpaXKaeT CBOE corylache Ha 00padOTKy CBOMX NEPCOHAIBHBIX JaHHBIX, YKAa3aHHBIX B HACTOSIIEH
3asiBKE.

AOGOHEHT /

Tloarnuce [J5(0)
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Ipunoxenue Ne 2

K TIIpaBmimam CepBHCHOW TOANEPKKHA 0OOPYIOBaHHS

PTKOMM

®OPMA AKTA

npueMa-nepesayu o00py10BaHUS N0 FAPAHTUHITHON 3aMeHe

AKT

npueMa-nepesaqyu 000py10BAHMS 110 TAPAHTHIHHOM 3aMeHe

« » 201 1.

AO «PTKomM.PY» B mue OO0 « », NEUCTBYIOLIEro Ha ocHoBaHuM JloBepeHHOCTH Ne oT

« » , HMEHyeMoe B JaabHeHIeM «OmnepaTopy, c OHOM CTOPOHEI, "

[Macmopt P® cepust , HOMep, BBAAH (KeM

U KOrja), UMEHYyeM B JanmbHEWIeM «AOOHEHT», C IPYrod CTOPOHBI, COCTaBHJIM HACTOAIIMA AKT O
HUKECIEAYIOEM:

AO «PTKoMmM.PY» 1 yrmomHOMOUYeHHBIE JHIa ponu3Benan ocMoTp O0opynoBaHus AGOHEHTA W yYCTAHOBHIIA
(hakT ero HepabOTOCIIOCOOHOCTH BCICICTBHUE BHISIBICHHS B HEM JIE(PEKTOB.

B uensx ucnonsenms JloroBopa 00 okazanmu ycayr PTKomm Ne oT , B

cootBercTBUH ¢ [IpaBmnamu cepBrucHON noguepxku odopynosanuss PTKOMM, seistrontimucs [Tprmioxernem Ne 2
K YCJIOBHSAM OKa3aHMs YCJIYT, U HEOTheMJIeMOl dacThio JloroBopa Ha okazanue yciyr, OmepaTop BO HCIIOJHEHHE
rapaHTHHHBIX 00s3aTenbcTB Ha OOopynoBaHue, nepeqaHHoe AOOHEHTY B cOOTBETCTBUHM ¢ (OcOOEHHOCTSIMH
Tpe/IoCTaBlICHNsT A0OHEHTCKOTO 00opynoBaHus, sBistomuMucs [Ipunoxkernem Ne 1 k YcnoBusM oka3aHus yciyrT,
MPUHSJ PEelIeHne 0 3aMeHe HercpaBHoro O60py10BaHHMS:

HaunmeHnoBanue u o
CepuiiHble ITepeueHb BEIIBICHHBIX IprunHa BOZHUKHOBEHHUS
N¢ MOJIeITb IIT.

HOMeEpa nedexToB nedexTon Saxmoterye
O0opynoBanust P

HepeMOHTONpHUroAHbli
/ PemoHT
o0opymoBaHUsS
HerenecooOpaseH.

Ha ucnpasHoe O6opynoBaHue, a AGOHEHT COTJIaceH MPUHSITH B KAYeCTBE ITapaHTUHHOM 3aMEHBI ClIeyIolee
ncnpaBHoe O60pyI0BaHHE:
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Cepuiinme | Site IDIMAC Crommocts, OBopynosanns,

. Hogoe/BY IIT.
HOMepa anpec s Gilat

N{ HaumenoBanue u mozens O60pynoBanus
py6. ¢ HAC

Hactossmmm CTOpoHBI TOATBEP)KOAIOT, 4YTO BEIMEykazaHHoe OOopymoBanme npusHaeTcs CTopoHAMHU
000OpyZOBaHMEM B KadecTBe TapaHTHHHOW 3aMeHBl HeucrpaBHoro OGopymoBaHus. Bcs nOKymMeHTanus Ha
O0opyznoBaHue, B TOM YMCJIE TPABUIIA TEXHUUECKOH SKCIUTyaTaliy, OblI AGOHEHTY TIepeJaHbl.

AOGOHEHT yIOBIIETBOPECH KaUeCTBEHHBIM cocTostHHEM O0OpyI0BaHUS HA ACHb MOIIHUCAHIS HACTOAIIETO AKTa
U He nMmeeT npereHsuid HU Kk Omnepatopy, HU K IIpogasimy. OOopynoBaHnEe NMPUIOAHO JUIA HENEH HCIOJIB30BAHUS,
yKka3zaHHBIX B JloroBope. AOOHEHT O3HAKOMIICH IpaBWJIAMH CEpBHUCHON momnepkku obopynoBanus PTKOMM,
sersromuMucs [punoskennem Ne 2 k YcnoBusiM oka3aHusl YCIyT.

B cnydae eci B COOTBETCTBHHM C HACTOSIIMM aKTOM AOOHEHTY MPOW3BOIUTCS TapaHTHUHAS 3aMeHa
Oo6opynoBanusi, paHee mnepeaanHoro OrmepaTopoM BO BpPEMEHHOE BIAJCHHE U MOJb30BaHHWE (apeH[y), Takoe
3ameneHHoe OO6opymoBanue mpuobperaeT craryc OOOpymOBaHUs, MEPENAHHOTO MO AKTYy TpHeMa-mnepeaadn
000pyIOBaHUs BO BPEMEHHOE BJIaJIeHUE U TI0JIb30BaHUE (apeH/y).

[Noamucannem HacTosimero Akta AOGOHEHT HMOATBEPXKIACT CBOE O3HAKOMJICHHWE U COTJIACHE C Y CIIOBHSAMHU
OKa3aHHs yCIIyT.

AOGOHEHT MOATBEPXKIACT, YTO 3aMEHa NPOBEICHAa B CPOKH coryiacHO IlpaBmiam CepBHCHOW IOAIEPKKU
obopynoBanuss PTKOMM, senstommmucs [IpumoxkerrmeM Ne 2 k YcinoBUSAM OKazaHUS YCIYT, B HEOTHEMIIEMOMH
yacThio JloroBopa Ha OKa3aHHUE yCIIyT U He UMeeT npeTeH3uit Hu k Onepatopy, Hu k [IponaBiy B 4acTy BBITIOTTHEHUS
rapaHTuitHo# 3aMeHsl O60pyAOBaHUS.

Hacrosmmii akT cocraBieH B JBYX O3k3eMIupipax. O0a »K3eMIUIsipa HWICHTHYHBI W HMEIOT PaBHYIO
IOPUINYECKYTO CriTy. Y Kax1oi u3 CTOPOH HaXOAUTCS OIMH HK3EMIULIP HACTOSIIEro AKTa.

Omneparop: AOOHeHT:
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